State of New Jersey
Department of Law & Public Safety
Division of Consumer Affairs
New Jersey High School Consumer Bowl
STUDY GUIDE OUTLINE

Regional Competition

Topics for Regional Competition 2011

Briefs, DCA Web, Consumer Fraud Act, Regulations and Booklets

Bureau of Securities

Affinity
Bonds
Capital Gains
Churning
FAQ

Scams

Carbon Monoxide Poising (Brief)

Charities and Fund-Raisers (Brief)

Consumer Affairs, Division (Brief)

Consumer Fraud Act

Advertising (MSRP — auto)

Appliances / Repairs

Auto Repairs / Warranty

Cellular Phones

Credit Repair Brief (Scams)

Credit Card Skimming (Brief)

Delivery of Household Furniture (Brief)
Fair Credit Reporting Act

Gift Card / Certificates (Brief)

Home Appliances (Repair)

Identity Theft (Guide for Business / Security Freeze)
Internet Dating (Tips to be Safe)

Mail Order or catalog shopping

Money Orders

On line Auction Sites

Phone Cards - Prepaid

Playing it Safe on the Internet (“cookies”)

Fraud License
Penny Stocks
Ponzi Scams

Senior Fraud



Privacy Notices

Proof of Purchase

Rain Check Limits

Telemarketers / Do-Not-Call List (Rules)
Ticket Brokers

Sweepstakes (Brief)

Kosher / Halal Foods (Brief)

Windows Tinted

Heating Your Home (Brief)
High Gas Prices (Brief)

e Tipsto Save Gas

Legalized Games of Chance
e Amusement Games

e Bingo
e Raffles

Lemon Law
e New Car (Appeal Process)
e Used Car
e Administrative Law Judge
e Motor Homes

On line Glossary A-Z (Brief)

Prescription Drug Retail Price Registry (Brief)
Predatory Lending (Brief)

Truth —in — Lending Act

Professional and Occupational Boards/Committees (Briefs)
e Cosmetology and Hairstyling

Medical Examiners

Nursing

Optometrists (Optometrists)

Pharmacy

Podiatrist

Plumbers



Regulated Businesses
e Employment Agencies
e Modeling Agencies

Selecting a Doctor (Brief)

Selling your precious Metals and Jewelry (Brief)
Small Claims Court (Brief)

Space Heaters (Portable Heaters) (Brief)

Travel Scam (Brief)
e Questions to ask

Weights and Measures (Brief)
e Home Heating Oil

Weights and Measures - (FAQ)
e Unit Pricing
e Commodities (Unit of Measures)



