






























13:440-4.12 

Recodified from N..I.A.C. 13:440-4.9 and amended by R.2004 d.203, 
efi"eclive June 7, 2004. 

See: 35 N.J.R. I 764(a). 35 N.J.R. 2836(,). 35 N.J.R. 4044(.). 36 N.J.R. 
2762(c). 
Inserted "public" preceding "mover" in the st!cond sentence and 

substituted "consumer" for "shipper" throughout. 

\3:440-4.13 Uability for damage 10 consumer's goods 

(a) The public mover and/or warehouseman shall be lia­
ble for physical loss, destruction, or damage to any articles 
of the consumer during transit and/or storage, except when: 

1. The damage was caused by the consumer or was 
the result of the consumer's negligence; 

2. The damage was caused by a defect in the article, 
including any susceptibility to damage because of expo­
sure to any changes in temperature or humidity which 
were not caused by the public mover or warehouseman; 

3. The damage was caused by a hostile or warlike 
action occurring in a time of peace or war. 

4. After warning the consumer of the possibility or 
likelihood of damage, because of strikes, lockouts, labor 
disturbances, riots, or civil commotions, the consumer, in 
a signed writing, instructs the public mover or warehouse· 
man to proceed with the transportation or storage not­
withstanding such risks; or 

5. The damage was caused by an act of God. 

(b) Where the basis for excusing the liability of any public 
mover and/or warehouseman is based upon any portion of 
(a) above, the burden shall rest with the public mover 
andlor warehouseman to prove the truth of allegations to 
the satisfaction of the Director unless the consumer, in a 
signed and notarized writing, agrees to the public mover's 
and/or warehouseman's claims. 

(c) The public mover or warehouseman shall not be liable 
for any loss or damage occurring after the property has been 
delivered to the consumer or the consumer's' authorized 
agent. 

Amended by RI9')9 d.237. effective August 2. 
Sce: 31 N.J.R. \288(').31 N.J.R. 2223(h). 

In (b), substituted a reference to the Director for a rderence to the 
Board. 
Recodified from N.J.A.C. 13:44D-4.JO and amended hy R.20()4 d.203. 

effective June 7, 2004. 
See, 35 N.J.R. 1764(').35 N.J.R. 2R3(,(,). 35 N.J.R. 4044(.), 36 N.J.R. 

2762(c). 
Substituted "and/or" for "or" nnd suhstilUlcd references to consum­

ers for references 10 shippt!TS throughout. 

Case Noles 

When rcsilJential gO<.lds are damaged in shipment. pul1lic mover must 
disprove negligence. Kovncr v. Banfield. 243 N.J.Super. 542. 580 A.2d 
1090 (A.D.I990). 

Documents were insufficient to disprove negligence. Kovner v. 
Banfield. 243 N.J.Supec. 542, 580 A.2d 1090 (A.D. 1990). 
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13:440-4.14 Claims procedures 

(a) If a consumer wishes to file a claim for damage to 
goods occurring during a move or while in storage, the 
consumer shall so notify the public mover and/or ware­
houseman in writing. Within seven days of receiving such 
notification, the public mover and/or warehouseman shall 
forward to the consumer the appropriate claim forms. 

(b) All claims for loss, damage or overcharge shall be 
submitted in writing to the public mover and/or warehouse­
man within 90 days of the consumer's receipt of his or her 
goods. All claims shall be accompanied by the original paid 
bill of lading. 

(c) Where the claim involves either overcharging or par­
tial loss, damage or destruction of a consumer's goods, the 
consumer shall pay in full the amount appearing on Ihe 
original bill and shall submit the paid bill or original paid 
bill of lading with the written claim, pursuant 10 <a) above. 

(d) Where the claim involves the loss, damage or destruc­
tion of the entire Shipment, the consumer is liable for only 
the insurance premiums agreed upon in accordance with 
NJ.A.C. 13:44D-4.12. 

(e) The public mover and/or warehouseman and consum­
er shall settle all claims within 90 days of the receipt of the 
completed claim form. This 90 day period may be extended 
by 30 days if both the public mover and/or warehouseman 
and the consumer agree in writing to an extension. The 
public mover shall maintain the signed agreement 10 extend 
this period in his or her records for two years. 

Amendt!d hy R.1999 d.237. cfrel'tivc August 2,1999. 
See: 31 N.J.R. 1288(a). 31 N.J.R. 2223(b). 

In (e), substituted a reference to the Director for a reference to the 
Board. 
Re(.ooifietl from NJ.AC. 13:440-4.11 and amended by R.2004 d.203, 

effective June 7, 2004. 
See: 35 N.J.R. 171>4(a). 35 N.J.R. 2836(.). 35 N.J.R. 4044(a). 36 N.J.R. 

27('2(c). 
Rewrote the seclion. 

Administrative correction. 
Sec: 3(, N.J.R. 32'J7('), 

13:440-4.15 Short-notice move or warehousing 

(a) Pursuant to NJ.A.C. 13:44D-4.1, 4.2 and 4.3, a public 
mover and/or warehouseman shall not perform a move, or 
provide warehouse property, on the same day a consumer 
contacts the mover and/or warehouseman except as provid­
ed in (b) below. 

(b) A public mover and/or warehouseman may only per­
form a short-notice move or warehousing if: 

I. The consumer has been evicted from his or her 
residence or office and needs to move or store his or her 
property within 24 hours of the eviction; 

2. The consumer's residence or office has been dam­
aged by fire and he or she needs to move or store his or 
her property within 24 hours of the fire; 
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3. The consumer contracted for a move or warehousing 
on that day and the other mover andlor warehouseman did 
not arrive to perfonn the move or warehousing; or 

4. The total cost to the consumer of the move or 
warehousing, including tips or gratuities, will not exceed 
$500.00. 

(c) A public mover andlor warehouseman who performs a 
short-notice move or warehousing shall issue all forms 
required by NJ.A.C. 13:44D-4.1, 4.2 and 4.3, as appropriate. 
A public mover andlor warehouseman who performs a short­
notice move or warehousing need not provide documents 24 
hours prior to the move as required by NJ.A.C. 13:44D-4.1, 
4.2 and 4.3. 

(d) A public mover andlor warehouseman who performs a 
short-notice move shall obtain documentary proof that the 
consumer was evicted from the residence or office, had to 
move on account of a fire, had contracted with another mover 
for a move on that day or that the cost of the move or 
warehousing did not exceed $500.00. The public mover 
and/or warehouseman shall maintain this documentary evi­
dence as part of his or her records for at least three years. 

New Rule, R.2004 d.203, effective June 7, 2004. 

13:440-5.1 

See: 35 NJ.R. 1764(a), 35 NJ.R. 2836(a), 35 NJ.R. 4044(a), 36 NJ.R. 
2762(c). 

SUBCHAPTER 5. FORMS 

13:440-5.1 Forms 

(a) The form set forth in Appendix A is incorporated by 
reference as part ofthese rules and shall be adhered to, except 
that the public mover andlor warehouseman may add infor­
mation such as business name and logo to indicate the com­
pany that has provided the brochure to the consumer. 

(b) The forms set forth in Appendices B through Fare 
samples only, intended to demonstrate the infonnation and 
type size that is required to be included on the front page of 
each document. All forms and contracts, however, used by 
licensees in transactions for the personal, family or household 
purposes of a consumer shall comply with the Plain Language 
Law, NJ.S.A. 56: 12-1 et seq. 

Amended by R.2004 d.203, effective June 7, 2004. 
See: 35 NJ.R. 1764(0),35 NJ.R. 2836(0), 35 NJ.R. 4044(a), 36 NJ.R. 

2762(c). 
Rewrote the section. 
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APPENDIX A 

IMPORTANT NOTICE TO CONSUMERS USING PUB­
LIC MOVERS AND WAREHOUSEMEN 

FORWARD 

Please read this brochure carefully. The public mover 
and/or warehouseman you have engaged is required by 
law to provide this brochure to you. 

For your protection, please obtain the complete and correct 
name, business address, license number and telephone num­
ber of the mover and/or warehouseman who is to transport 
and/or store your shipment. If you are moving from one 
location to another within the State of New Jersey, the mover 
you engage must be licensed by the State of New Jersey. To 
confirm that the mover you engage is licensed, please call I 
(973) 504-6442 or I (973) 504-6512. 

ESTIMATES 

The mover is required to physically survey your goods 
prior to calculating an estimate. After physically surveying 
your goods, a mover is required by law to provide to you a 
written estimate of the costs of a move at least 24 hours prior 
to conducting a move. The only exception to this is when the 
mover is performing a "short-notice move." Please ask the 
mover to include all charges he will make on the estimate. 
The mover may offer you either a "binding estimate" or a 
"non-binding estimate." The estimate form you receive 
should clearly indicate whether the estimate is binding or 
non-binding. 

A non-binding estimate is not a contract and will not bind 
you to using that mover. The mover will ask you to sign a 
non-binding estimate. You should sign and date it for your 
own protection. The costs assigned in a non-binding estimate 
are based upon the tariff rates that the mover has filed with 
the Office of Consumer Protection. Remember that the mover 
cannot determine exactly what your move will cost until the 
move is complete (if the charge is based on an hourly rate) or 
until the shipment is weighed (if the charge is based on 
weight). The estimate may increase, for example, if you 
decide to move additional items, failed to pack the goods you 
said you would pack, or if moving your goods into your new 
home is time-consuming because you failed to tell the mover 
you were moving to the third floor of a building or that he 
could not park his truck immediately outside. 

A binding estimate is a contract which contains a 
calculation of the cost of a move and requires the mover to 
perform the move for the price shown on the binding estimate 
form. A binding estimate must describe the goods to be 
moved and the accessorial services to be performed. A mover 
who uses a binding estimate may charge you more than his 
tariff rates. The benefit of using a binding estimate for you is 
that you will know exactly what your move will cost, because 
the mover cannot charge you any more than his binding 
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estimate unless you ask for additional services on the day of 
the move. 

When a mover is performing a short-notice move, he is still 
required by law to physically survey your goods and provide 
a written estimate. The mover is not, however, required to 
provide this estimate 24 hours prior to the move. A mover 
perfonning a short-notice move may provide an estimate on 
the day of the move. A short-notice move may only be 
performed if you have been evicted and you need to move 
your property within 24 hours of the eviction, your residence 
or office has been damaged by fire and you need to move 
your property within 24 hours of the fire, you contracted with 
another mover and he didn't arrive or the total cost to you for 
the move does not exceed $500.00. The mover is required to 
follow all other statutes and regulations regarding moving 
when providing a short-notice move. A mover perfonning a 
short-notice move will offer you either a binding estimate or a 
non-binding estimate; these estimates are identical to 
estimates given under nonnal circumstances, except they do 
not need to be provided 24 hours prior to the move. 

MOVER'S RESPONSIBILITY FOR LOSS AND DAM­
AGE 

Unless you have additional insurance, the mover is, in most 
cases, only required to reimburse you for any damages to 
your belongings at the rate of $.60 per pound. For example, if 
you have a vase valued at $1,000 but it only weighs two 
pounds, the mover is, in most cases, only required to 
reimburse you the sum of $1.20. For your own protection, 
consider discussing with your insurance agent whether you 
should purchase additional insurance from the mover or 
confirm that an existing insurance policy would protect your 
goods in transit or storage. If you decide to purchase 
insurance through the mover, the mover must issue you a 
certificate of insurance (sometimes called "an advice of 
coverage") as proof or purchase which must be fully 
completed with all the policy's terms. 

When purchasing insurance, consider: 

I. Whether to insure for actual or replacement value. For 
example, if you purchased a sofa in 1996 for $500.00, do you 
want to insure it at actual value ($500.00) or replacement 
value (probably a higher figure). 

2. Whether you want to insure for the total valuation of 
your shipment. For example, if your total shipment value is 
$50,000, and you only take out $25,000 in insurance, you will 
only receive half the value of any damaged item. 

LOST OR DAMAGED ARTICLES 

Be sure to check your goods as they are delivered. You 
should note any lost articles or damages on the bill of lading 
which you will sign on completion of the delivery. If you 
discover other loss or damage report this to your mover 
immediately because the mover is not required by law to 
handle claims made more than 90 days after the move. If you 
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suspect your goods have been stolen, you should report this to 
the police immediately. 

BILL OF LADING 

Before your shipment leaves the point of origin, you should 
obtain from the public mover a bill of lading signed by you 
and the public mover. Be sure that this shows the public 
mover's name, address, license number and telephone 
number at which you can reach the public mover, and an 
address and telephone number furnished by you to which the 
public mover can send messages regarding your shipment 
while it is in his possession, the location from and to which 
your goods are moving, the date of loading, date of delivery, 
storage instructions (if any) and the declared or released 
valuation of the goods. The bill of lading will list all the 
actual charges you have to pay for services rendered by the 
mover. 

HOURLY MOVES 

If the public mover's rates are determined by the hour, the 
mover will require you to sign for the start and finish time of 
the actual working hours (subject to the mover's minimum 
number of hours). You will note and initial on the bill of 
lading the time your truck arrives at your origin and again 
note and initial the time the men deliver the last piece into 
your new residence. To this time you will add the appropriate 
travel time, if travel time is applicable, and deduct for time 
spent by the movers for lunch or for time spent for any 
breakdown of the vehicle, and for any time spent in excess of 
nonnal for the truck being "lost" en route to your new 
residence. Any accessorial charges will be in addition to the 
hourly charges. 

WEIGHT MOVES 

If the public mover's transportation charges are determined 
on the basis of weight of your shipment and miles traveled, 
the public mover will weigh its empry vehicle prior to the 
loading of your goods. This weight will be the TARE 
WEIGHT. After loading your goods, the vehicle will again be 
weighed and this is the GROSS WEIGHT. The difference 
between the GROSS WEIGHT and the TARE WEIGHT is 
the NET WEIGHT. The NET WEIGHT is the weight for 
which you will pay transportation charges. If your shipment 
weighs less than 1,000 pounds, the mover may weigh it prior 
to loading by using a portable scale or use an estimated 
weight based on cubic feet. Some movers may have minimum 
weight requirements. The weight tickets obtained by the 
mover must have a seal on them showing that the truck scale 
used is approved by the NJ Bureau of Weights and Measures. 
You are permitted to follow the loaded truck to the weigh 
station to view your weighing. 

USE OF AN OWNER-OPERATOR 

A public mover may arrange for an owner-operator to 
provide the moving services which the public mover has 
contracted to provide. The public mover is liable to the 
consumer for any services provided by the owner-operator. 

13:44D App, A 

An owner-operator will use a public mover's forms. If the 
public mover arranges for an owner-operator to provide 
moving services, the public mover must advise the consumer 
in writing at least one business day prior to the day of the 
move. If the consumer has contracted for a short-notice move 
the public mover is not required to provide this written notic~ 
one business day prior to the day of a move, but must provide 
the written notice prior to beginning the move. 

A public mover may not use an owner-operator to perfonn 
an estimate. 

PAYMENT AND DELIVERY 

The mover usually requires payment in cash, money order 
or certified check. Check with your mover when he performs 
the physical survey of your goods as to what form of payment 
he requires so that you are prepared to pay on the day of the 
move. Unless you and your mover agreed to a binding 
estimate, the mover may charge you more than his estimate; 
you should be prepared to pay more than the estimate. 

PREPARING ARTICLES FOR SHIPMENT 

Some articles such as stoves, refrigerators, washing 
machines, computers, copiers, and other electronic devices, 
may require disconnection and usually special servicing to 
protect their mechanisms during shipment. Similarly, some 
items, such as pool tables and grandfather clocks, may need 
special handling to protect them during shipments. It is your 
responsibility to have this done. Some public movers, upon 
request, will arrange to have this service done at your 
expense. You should arrange to take down all blinds, 
draperies, window cornices, mirrors, and other items attached 
to the walls, and to take up carpets which are tacked down. 
The charge for such service is not included in the 
transportation charge and may be performed by the public 
mover only at an extra per-hour charge. The mover should be 
advised prior to your moving date that these services are 
needed. Under no circumstances should you pack jewelry, 
money, valuable papers or items of sentimental value with 
your other belongings, or pack any matches, flammables, 
perishables, or other dangerous articles. The mover will not 
be responsible for these items should they be transported 
without his knowledge. 

PACKING 

You may pack your own belongings into boxes, crates, etc. 
or you may have the mover pack your goods for you. Please 
remember that the mover is not responsible for damage to any 
goods you pack yourself. The mover can also refuse to 
transport goods you have packed yourself if he feels he 
carmot transport them safely. Wben the mover performs the 
physical survey, make sure you ask whether the charge for 
packing and unpacking are included in the price. If you 
decide to pack your goods yourself, remember that the mover 
will charge you more than the estimate if you fail to pack all 
your goods in time and the mover has to do this for you. 

44D-15 Supp. 1-20-09 
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TARIFFS 

Every mover must file a document containing his rates 
charges and rules called a "tariff' with the State. Tariffs are 
open to public inspection and you may examine them at the 
mover's office or the Office of Consumer Protection, by 
appointment, during normal business hours. The mover may 
only require you to pay his charges as listed in the tariff with 
2 exceptions: (1) he may always charge you less than his 
tariff; and (2) he may charge more than his tariff if you have 
agreed in advance to a binding estimate. No mover may 
impose a charge unless it is listed in his tariff. Such charges 
may include packing and unpacking, providing boxes and 
packing materials, specific charges for large or heavy items 
such as pianos or snowmobiles. 

Public Movers and Warehousemen are regulated by the 
Office of Consumer Protection, 124 Halsey Street, PO Box 
5028, Newark, NJ 07101. If you have a question con­
cerning the mover or warehouseman, or wish to lodge a 
complaint, please call I (973) 504-6442 or I (973) 504-
6512. You may also visit the Office of Consumer Protec­
tion's website at www.state.nj.us/Ips/ca/oco.htm. 

GLOSSARY OF MOVING TERMINOLOGY 

"Bill of lading" means a receipt given to a consumer by the 
public mover for all of the cargo picked up from the 
consumer by the public mover and moved to another point. 

"Binding estimate" means a contract which contains a 
calculation of the cost of a move made after the mover has 
made a physical survey which clearly describes the goods to 
be moved and the accessorial services to be perfonned and 

LAW AND PUBLIC SAFETY 

which binds the mover to the charges shown on the binding 
estimate fann. 

"Non-binding estimate" means an approximation made by 
the public mover and/or warehouseman of the cost of the 
shipment and/or storage made after a physical survey. 

"Order for Service" means the contract which the con­
sumer receives from a public mover and/or warehouseman at 
least 24 hours prior to the move with a non-binding estimate. 

"Owner-operator" means a person who owns, leases or 
rents one or more motor vehicles and who uses the vehicle to 
provide mover's services for a contracting public mover. 

"Short-notice move" means performing a move on the 
same day that a consumer requests services from a public 
mover andlor warehouseman. 

"Tariff' means a schedule of the rates, charges, classifi­
cation ratings, terms and conditions of the public mover 
andlor warehouseman. 

"Warehouse receipt" means a receipt given to a consumer 
by a warehouseman for all of the consumer's goods stored in 
the warehouseman's facility. 

Repeal and New Rule, R.2004 d.203, effective June 7, 2004. 
See: 35 N.l.R. 1764(a), 35 N.J.R. 2836(a), 35 N.l.R. 4044(a), 36 N.J.R. 

2762(c). 
Amended by R.2009 d.43, effective January 20, 2009. 
See: 40 N.J.R. 2412(a), 41 N.J.R. 621(a). 

Added the section "Use of an Owner-Operator"; and in the "Glossary 
of Moving Terminology", added the definition "Owner-operator". 

Supp. 1-20-09 440-16 



PUBLIC MOVERS AND WAREHOUSEMEN 13:44D App. B 

APPENDIXB 
ESTIMATED COST OF SERVICES FOR MOVING OR WAREHOUSING· NONBINDING 

Importunt nOlit:e: The charges indicated herein are estimalt:d chargc$ only. All charges are subjecllo actual time plus travel or actual 
weight, whichever is applicable. The mover agrees 10 accept payment for services by the folllowing method(s): 

t: CASH U Ct:ItT1f1Et) CHt:CK a CllEDlT 'ARD 

lIClHSE NO. DAtE OF OIlJ)to.R ORot:R NO. 

l.-oNSUMFJt TF.Lf.PHOJ\o':E NO. 
.,. 

.. ~-- ----
fRm« I STIlf.F.T ..... mv COUNTY ------_. -_ ... -
"'TV "'."<TV STATh '"HER iT"'" .. .. 

~~~n; .n 

: RJRNlSH VAN AND ___ MEN @ PER HOUR ('ESTIMATED ___ HOURS) 

; TRAVEL TlME 

i '''CKiNO AND UNPACKJN(; (SEE BELOW) 

'n~IE BASIS I LABOR CHARGES ___ MEN FOR HOURS@ PER MAN PER HOUR 

HOISTQIIO OR LOWERlNO 
I 011l" 
i TltANSIT INsu ..... a S @ PER HUNDRED DOLLARS 

.. 'TIlTAL . ,R"" 

ESTlMATm WEtOHT MILES 1lA~ PER 100 LBS. 

ADDmONAL TRANSPORTATIOf't 

EXTllA PICK UP OR DWVERY AT 

PAC1UNG AND UNPAClUNG (SfE B£LOW) 

LABOR CHARGES ___ MEN fOR HOURS@ PER MAN PER HOUR 
WI:::I(;HT EUVATOR OR STAIR CARRY CHARGF,S 

OAStS OV£Jl'T1ME LOAOIfoiG 01 UNlOADING 

SPECIAL SERVICES 

HOIST'It<IG OR LOWERLNO 

<JIl'" 

TRANSIT INSURANCE $ ~ PER HUNDRED DOlLARS 

.. • TOTAL 

I OETD.MLNATION Of MElliODlcoST I) WEIOHT ___ 2) CUBIC FOOTAGE ___ 3)PALUT ___ 

.... CC£SS (PLAtroRM) FEE 
t:'''II)U,n: 

, 
, HANDl.1NG tN FEE 

j HANDLING OlTf FEE STllHAt:l: 

! ADDRESS OF STOlI.AGE fAClLrtY 

~ ~ 
,I:~CJ<ED i ~~PAC' ~. 

RAT< 

I ..... , ... 

~ .. 
"","0' i • 'I. I 

,. I , I 
."ATTa"" , 

, 

""" """ 'n .... ,.,,,. , '''"'." 

I'"~ tSII\. '" .. t:l. "UST (I~ ".:N:\" ·~.S 
I." 11)11 •. SI(;'.'I8\ .. H ....... II. 

I 

-, 

--

.:STI\~INS 

"". 
nAn;. 

... _-
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APPENDIXC 
ESTIMATED COST OF SERVICES FOR MOVING ONLY' BINDING 

If a binding eSlimate is used for moving. the eSlimatc shall be furnished in wriling 10 the cuSlomeror other person responsible for payment of 
the charges for the mover's services and a copy of lhe estimate shall be retained by the public moVer as an addendum 10 (he bill of lodin8. A 
binding eSlimatc shall cle~ly i!,dic~ on, its face t~t the eSli!"a~e is bi~ding on the public mov~r and lhaI. the ciwRes shown are the charges 
10 be assessed for the services ldenufied 1ft Ihe eSlimate. A tllndmg estlmale shall clearly descnbe the propeny to De moved and aU services 
10 be provided. If. at the time of the move, additional property is to be moved or additional services are to be provided or both. thai are in 
ClI.cess of that provided in the binding estimate. the mover shall not charge. demand. collect or receive 8 greater compensation for those 
services than specified in his filed tariff. 
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PUBLIC MOVERS AND WAREHOUSEMEN 13:44D App. D 

APPENDIX 0 
ORDER FOR SERVICE WITH NON-BINDING ESTIMATE 

D,,~OFOanF.1t 

The consumer hereby orders the services specified below. subjccllo all conditions printed hereon and on back heJcof including agreed or 
<icclared value and subjecllo the tariffs of the carrier in effect on. the day of the services are rendered and the bill of lading which is attached 
hereto and signt:d together with this order for service by the consumer. 

(ONSUMa;!t TaEPHOM-. NO. - TO STlf..F.f An. 

fIlOM/5~T "". LlTV coo.". 'TAn; 

cn, COUNTY SHTE UTKJ;R STOPS •. --.... """ II~"""'" II:""""" MCd'«j UlIIll llMlllNG o.m: DUJ\'EIY Di'ft 

\o'i\LUATION 

The: agreed or declared \'uluc of the property is hereby spel:ilkalJ)' IMPORTANT slaled hy the customer (consumer) and contirmed by their signature 
hereon 10 be not: less Ihan 60 ( ) cents per pound p:r article unless 
s~ilically c)(cepted. The: customer (consumer) hereby declares valu-

NOTICE alions in ekees!; of the above limits on the following mid.:s: 

'kJU;U VA1.ut: 

- -_. 
ANY ESTIMATE OF CHARGES PREVIOUSLY 

FURNISHED BY THE CARRIER IS NOT A 
SPECIAL SERVICES 

GUARANTEE OR REPRESENTATION THAT THE 

ACTUAL CHARGES WILL NOT BE MORE THAN 

THE AMOUNT OF THE ESTIMATE. 

This Order for Service is based Oil the Estimate: COSt of Services 
form dated in lhe amount of S THE CONSUMER ACKNOWLEDGES RECEIPT 
including the special services ordcRd above. OF THE BROCHURE ENTITLED "IMPORTANT 

PAYMENT OF CIIAJlGES NOTICE TO CONSUMERS UTILIZING PUBLIC 
All chM,es to be paid in cash. money order, ccnified check orcredit MOVERS" AS ORDERED BY THE DIRECTOR 
card before property is relinquished by carrier or canla' shall bill: 

OF THE DIVISION OF CONSUMER AFFAIRS, 

"-
DEPARTMENT OF LAW AND PUBLIC SAFETY, 

STATE OF NEW JERSEY • ........ 
Anemic_of 

Consumen UpMIIn 

Cily ..... ZIP"'" 

0. .. 

ORnER fOR INSURANc..:r. 

o '!be consumer orders insurance as follows S ____ _ o The consumer declines insurance. 

_ PROPERTY (S NOT INSCRED AGAINST FIRE OR ANY OTHER PERIL UNLESS AMOU!\T OF INSCRA~CE IS ST.~ff.() "Ut )"'F._I 

UIN$UMt.a'S SUiIll"TLkk 

l.IMI: I __ . SilRKln ,,-
ORIGINAL ORDER fOR SERVICE 

RecOOify c.:xisling N.J.A.C. 13:440 Appendi~es C and 0 as Ap('ICndiccs E and F (No changt: in (c!XI.) 

New Rule. R.2004 d.203. effl!ctive June 7, 2004. 
See' 35 N.l.R. 1764(a), 35 N.l.R. 2836(0), 35 N.l.R. 4044(a), 36 N.l.R. 

2762(c). 

Former NJ.A.C. 13:44D Appendix 0 recodified to NJ.A.C. 'I3:44D 
Appendix F. 

440·21 Supp. 6-7-04 



13:44D App. E DEPT. OF LAW AND PUBLIC SAFElY 

APPENDIX E 

COMIINED UNIFORM HOUSEHOLD GOODS BILL OF LADING AND FREIGHT IILL 
-~ 

'Iown '''' ___ '"1\,115, • 

................... 

ORIGINAL BILL OF LADING 

Recodified from NJ.A.G 13:440 Appendix C by R2004 d.203, effec­
live June 7. 2004. 

See: 35 N.J.R. 17[,4(a), 35 N.J.R 2836(a), 35 N.J.R. 4044(0), 36 N.J.R 
2762(c). 

Supp_ 6-7-04 440·22 



PUBLIC MOVERS AND WAREHOUSEMEN 

APPENDIX F 
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13:44D App. F 

Ret.'lll1ificd from N.J.A.C. 13:440 Appendix D by R.2004 d.203. effec­
tive June 7, 2004. 

See: 35 N.J.R. 17f>4(a), 35 N.J.R, 2836(0), 35 N.J.R. 4044(0), 36 N.J.R. 
2762(c). 

440·23 Supp, 6-7-04 



13:44D App. G DEPT. OF LAW AND PUBLIC SAFETY 

APPENDIXG 
ORDER FOR SERVICE WITH BINDING ESTIMATE 

l.1CF.NSIi. NO. UAn Uf UMUER 

llte consumer hereby orders the services specified below. subject to all conditions printed hereon and on back hereof including agreed or 
d lared value and the bill of lading which is attached hereto and signed together with this order for service by lhe COI\sumer " 
CONSUMER Tl'.1.EPttOI"I'I: NU. TO I STilIil:'T AYr. 

HlOM I SnEET ..... UTY (OUl'tTY STAn; _. 
c..'TY COUNTY STAl'F. OrHt:R STOPS 
IlJ-QUf.sTED 11~=:IIIt, 11:;;=;::~ff. P"CI(JI\IG(I/lT£ 

\O'AI.UATION 

The ag.reed or declared value: of the property is hereby specilkally 
sta(~d by the consumer and confinned by their signature hereon 10 ~ 
!lO1 Ic~s than 60 ( ) cents per pound per arucle unless specifically 
ex.cepted. "r1u! consumer hereby declares valuations in ex.cess of the 

IMPORTANT ilbo,,'c limits. on the following <articles: 
IIIR'JIct.E VAl.UE 

- NOTICE --
SPEClAL SERVICES 

l1iE CONSUMER ACKNOWI EDr.fS RECEI'T 
OF lliE BROCHURE emn.ED "IMPORTANT' 

This Order for Service is based on the Estimate Cost of Services 
N011CE 10 CONSUMERS Ul1I..JZN3 PUBlIC 

(orm dated in the amount of S MOVERS" AS ORDERED BY THE DIRECTOR 
including me special services ordered above. OF l1iE DIVISION OF CONSUMER AFFAIlS, 

If. bindin. estimate is used for moving. the estimate shall be fur· 
DEPARTMENT OF LAW AN> PUBlIC SAFETY, 

nished in writing to the customer or other person responsible for STAlE OF NEW JERSEY. 
payment of the charges for the mover's services and a copy of the 
estimate shall be retained by the public mover as an addendum to 
the bill of lading. A binding estimate shall clearly indicate on its 
fate that the eSlillll1C is bindin. on the public mover and tha' lhe 
charges shown are me charges 10 be assessed for me services iden-

Consumer's sipll\a'e tifled in the estimate. A bindins estimate shaSt clearly deseribc the 
propeny to be moved and all services 10 be provided. If. at the lime 
of lhe move. additional property is to be moved or additional ser-
vices are 10 be provided or both, thaI are in excess of thai provided 0." 
in the binding estimate. the mover shall not charge. demand, coUecl 
or receive a greater compensation for lhose services lhan specified 
in his filed (ariff. 

o The consumer orders insurance u follows S ____ _ o The consumer declines insurance. 

5, ...... 

,PROPERTY IS NOT INSURED AGAINST FIRE OR ANY OTHER PERIL UNLESS AMOUNT OF INSURANCE IS ST.\TEO ADt IVE. I 

OROF.k "'ON SERVIC'E 

New Rule, R.2004 d.203, effective June 7,2004. 
See< 35 N.J.R. 1764(a), 35 NJ.R. 2836(a). 35 N.J.R. 4044(.). 36 NJ.R. 

2762(c). 

Supp. 6-7-04 44D-24 
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PUBLIC MOVERS AND WAREHOUSEMEN 

APPENDIXH 

WRITTEN NOTICE TO CONSUMER OF USE OF 
AN OWNER/OPERATOR 

Licensed Public Mover Name: 

Licensed Public Mover Address: 

Licensed Public Mover Phone Number: 

Licensed Public Mover License Number: 

Owner-Operator Name: 

Owner-Operator Address: 

Owner-Operator Phone Number: 

______ who has contracted with to provide 

(NAME OF MOVER) (NAME OF CONSUMER) 

warehousing and/or moving services on has contracted with 

(DATE OF MOVE) 

_________ , an owner-operator, to provide those services to 

(NAME OF OWNER-OPERATOR) 

(NAME OF CONSUMER) 

13:440 App. H 

_______ shall be liable to for any 

(NAME OF MOVER) (NAME OF CONSUMER) 

services provided by _____________ _ 

(NAME OF OWNER-OPERATOR) 

_______ understands that the truck that arrives on ____ _ 

(NAME OF CONSUMER) (DATE OF MOVE) 

to provide moving services mayor may not have the name of 
__________ 00 it, but ___________ _ 

(NAME OF PUBLIC MOVER) (NAME OF PUBLIC MOVER) 

remains responsible for the move and any losses incurred due to the 
provision of moving services. 

(SIGNATURE OF MOVER) (SIGNATURE OF CONSUMER) 

(NAME OF MOVER) (NAME OF CONSUMER) 

(DATE) (DATE) 

New Rule, R.2009 d.43, effective January 20, 2009. 
See: 40 NJ.R. 2412(a), 41 NJ.R. 621(a). 

440-25 Supp. 1-20-09 
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