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DearDr. Chien:

Thi letter is to adviseyou that theNew JerseyStateBoardofVeterinaryMedical
Examinershereinafterreferred to as the "Board" has had an opportunity to review
infonnationit receivedconcerningyour professionalconductfollowing its review of a
consumercomplaint filed by BarbaraGreenberg. The complainantmaintains, among
otherallegations,that you engagedin professionalmisconduct,contraryto N.J.S.A. 45:1-
21e, andthat you refusedto releasethe patient’srecordssubsequentto treatmentyou
renderedto her eleven11 yearold Collie, "Tassie,"on December10, 2003.

Specifically,the informationreviewedby theBoardincluded,but is not limited to,
the following documents:

1. A complaint filed by Ms. Greenbergwith the Board’s
administrativeoffice on or aboutDecember24, 2003, as
well as any and all attachmentsandexhibits;

2. A reply from Dr. Chien,datedJanuary12, 2004, to Ms.
Greenberg’scomplaint,aswell asany and all attachments
andexhibits; and

3. Tassie’spatientrecordsspanningover almosta 2 year
period,aswell asany andall attachmentsand exhibits.
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Upon review of all availableinformation, theBoardhaspreliminarilyfoundthat
probablecauseexiststo supporta finding that you violatedandlor failed to comply with
theprovisionsof theVeterinaryMedicinePracticeAct andits accompanyingregulations
which areadministeredby theBoard, in violation ofNJ.S.A. 45:1-21h,in that you
failed to comply with theBoard’s ruleregardingpatientrecordsin violation ofNJ.A.C.
13 :44-4.9.

The Board’sreviewinto this matterrevealedthatyou performedbloodwork on
Ms. Greenberg’sdog, Tassie,a client of severalyears,on December10,2003. The
resultsofTassie’sblood testwere furnishedto you on Friday,December12, 2003. On
Sunday,December14, 2003 after not hearingfrom Ms. Greenberg,you telephonedthe
ownerto discusstheresults. Thetwo telephoneconsultationslasted,accordingto your
January12, 2004,response,approximatelyonehourand a half On Monday,December
15th, Ms. Greenbergcameto yourhometo pick up Tassie’smedication. At that time, the
ownerexpressedherdissatisfactionwith being billed $60.00for the Sundayevening
phoneconsultations.Ms. Greenbergleft thepremiseswithout payingfor thedisputed
consultations.

As discussedduring thetelephoneconversations,Ms. Greenbergsoughta second
opinionconcerningTassie’sconditionfrom AmericanAnimal Hospital"American".
Later, on December15th,2003, Americanrequestedthatyou send,via facsimile, a copy
of Tassie’smedicalrecordsto it whichyou maintainwasdone. Americanlater again
contactedyou andrequestedthemedicalrecordsexplainingthat thefirst facsimilehad
beenlost dr misplaced. Youmaintainthat therecordswereagainsentto American. Ms.
Greenbergcalledyou apparentlyalter thesecondfaxing of therecordsandwasunderthe
impressionthat you hadnot furnishedtherecordsto AmericanAnimal Hospital.
Specifically,Ms. Creenbergallegesthat you retainedandusedTassie‘ s medicalrecords
as leverageforpaymentofyour services.

The Boardconcludesthat Tassie’srecordswereultimately furnishedto American
so that this issuehasbeenresolved. Additionally, theBoardfinds that thereis
insufficientevidenceto substantiateanydisciplinaryaction againstyou concerningthe
owner’s allegationsof professionalmisconductor thefailure to releasepatientrecords.

However,in its reviewofthis matter, theBoardhadtheopportunityto review
yourpatientrecordssubmittedin this matter. Tlflrteitw of Tassie’spatientrecords
revealedthat your recordsfailed to containimportantand requiredinformationrelativeto
theveterinaryservicesprovidedto theanimal. Specifically,therecords,did not contain
:1 Thenameof thefacility andidentificationofthetearinglicensee;2 All pertinent
symptomsandsignsobserved;; 3 thedescriptionof any and all testsorderedor
performedandtheresultsthereof;and4 conclusionsand/ordiagnosis.



N..T.A.C. 13:44-4.9provides,in thepertinentportion,that:

A licenseeshall maintain a separatepatient record for eachanimal,
herdor flock. All patientrecordsshall accuratelyreflect the treatment
or servicesrendered.Such recordsshall include at leastthefollowing
information:

1. The nameof thefacility and identificationof the treatinglicensee.
If the patient is treated by anyone other than the licensee, the
licenseeshall ensurethat the identity of the individual providing
the serviceis indicatedin the patientrecord and that the provider
initials anddateseachentryhe or shemakeson thepatientrecord:

5. All pertinentsymptomsandsignsobserved;

6. Testsorderedorperformedandtheresultsthereof

7. Conclusionsand/ordiagnosis;

9. Suchothernotesor information so as to providea clearstatementofthe
patient’scondition andtheveterinaryevaluationandresponse;

10. Thename,initials or otheridentifyinginformation to indicatetheidentity
ofthe licenseeor agentmakingtheentryin thepatithit records;and

11. Copiesof any consentforms signedby theowneror the owner’s
representative.

IINJ.A:C. 13:44-4.9a;emphasisadded].

TheBoardhasconcludedthat your failure to include therequisiteinformationin your
patientrecordsconstitutesaviolation ofN.J.A.C. 13:44-4.9.

At this juncture, the Board has determinedthat the aboveviolations are
sufficient to warrantthe initiation of formal disciplinaryproceedingsagainstyou.
Notwithstandingthat determination,however, the Board hasdeterminedthat it
will first offer you an opportunity to settle this matter, and therebyavoid the
initiation of disciplinaryproceedings,shouldyou consentto:

I. Cease and desist from violations of the patient records rule,
specifically,NJ.A.C. 13:44-4.9a;and

2. Pay a civil penaltyin theamountof $500.00,to bepaid
immediatelyuponyour signing of theacknowledgmentat thebottomofthis letter
for yourviolation of N:J.S.A. 45:1-21handNJ.A.C. 13:44-4.9a.



ACKNOWLEDGMENT: I, KATHY CHIEN, D.V.M., hereby
acknowledgethat I havereadandreviewedthesettlementproposalset forth in the above
letter. I acknowledgethe conductwhich hasbeencharged. I am awarethat, by signing
this acknowledgment,I am waiving anyrights I mayhaveto defendmyselfagainstany
chargesof wrongdoingat an administrativehearing. I am also awarethat the actiontaken
againstmeby theBoardhereinis a matterof public record,andthatthis letteris a public
document. I herebyagreeto pay a penaltyin theamountof $500.00,which is to bepaid
upon signingof this acknowledgment,for failing to comply with therequirementsof
N.J.A.C. 13:44-4.9. I alsoagreeto complywith all otherrequirementsset forth in this
settlementletter.

it
/ ç7Y CHIEN, D.V.M.

DATED:

cc: Olga E. Bradford, Deputy Attorney General



If you are willing to settle this matteron the offered settlementterms,you
may do so by siiing the acknowledgmentat the bottom of this letter, and
returningit to theBoardoffice. In suchevent,this letterwill be a matterofpublic
record.

In the eventyou are unwilling to settle this matter on the offered terms, it
will be referredto the Attorney General’soffice for the initiation of appropriate
disciplinary action. In such event,you will be affordedan opportunityto defend
againstthe allegedviolations, If an evidentiaryhearingis deemedwarranted,the
Board will either conductthat hearingat a dateand time to be scheduledor refer
thematterto the Office of AdministrativeLaw. You are advised,however,that in
the event formal chargesare filed, the Board may assesscivil penaltiesin an
amount greaterthanthat herein offered in settlementshould any chargesagainst
you be sustained. Additionally, the Board may, if the facts are found to so
warrant, enter an order, requiring you to reimburse certain monies and/or
requiringyou to pay costsincurredby theBoard. Shouldyou haveany questions
concerningthis letter or the settlemehtoffer herein, I suggestthat you contact
Deputy Attorney GeneralOlga E. Bradford, who may be reachedat 973 648-
3 696.

If you elect to settle this matter presently, you should sign the
acknowledgmentat thebottom ofthis letter andreturn it to the Boardwithin 15
daysfollowing your receiptof this letter. In the eventthat theBoardreceivesno
resjonse from you within 15 days, the Board’s settlement offer with be
withdrawn, and The matterwill be referredto the Attorney GeneralOffice for the
initiation of theappropriateenforcementaction.

NEW JERSEYSTATEBOARD OF
VETERINARY MEDICAL EXAMINERS

- By:
LESLIE G. ARONSON
ExecutiveDirector


