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Offer of SettlementIn Lieu of Disciplinary Proceeding

DearDr. Sdhafer:

This letter is to adviseyou that theNew JerseyStateBoard ofVeterinaryMedical
Examinershereinafterreferredto asthe "Board" hashad an opportunity to review
information it receivedconcerningyourprofessionalconductfollowing its consideration
of .a consumercomplaint filed by PatriciaBothe. The complaint alleges, among other
contentions,that you engagedin negligence,failed to make a diagnosisand that you
failedto releasepatientrecordssubsequentto treatmentyou renderedto hernine9 year
old Toy Poodle,"Buddy," over thecourseof a nine9 yearperiod.

Specifically,the infonnationreviewedby theBoard included,but is not limited to,
thefollowing documents:

I. A complaint flied by Mrs. Bothe with the Board’s
administrativeoffice on or aboutJune3, 2004, as well as
any and all attachmentsand exhibits; and

2. An undatedreply from Dr. Schafer to Mrs. Bothe’s
complaint, as well as any and an attachments and
exhibits.
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Upon review of all availableinformation, the Board haspreliminarily found that
probablecauseexists to supporta finding that you violated andior failed to comply with
theprovisions of theVeterinaryMedicine PracticeAct and its accompanyingregulations
which are administeredby the Board, in violation of N.J.S.A. 45:1-21h, in that you
failed to keepadequatemedicalrecordscontraryto N.J.A,C. 13:44-4.9.

Specifically, the Board’s review into this matterrevealedthat Buddy Bothe had
beenreceiving treatment from Scotch Plains Animal Hospital, under your care, since
September1994. Buddy routinely cameinto your office for receivecheck-ups. During
the course of your caring for Buddy, you diagnosedupper respiratoryproblems, a
collapsingtrachea,andwheezingaswell as respiratoryallergiesin 1999. In 2000, Buddy
was diagnosedwith colitis with blood and, in the latter end of 1999 andthebeginningof
2000, it was determinedthat Buddy had recurringallergies for which you prescribed
medication accordingly. Certain steroids were also prescribedin order to treat his
respiratorycondition. Ms. Bothemaintainsthat you engagedin negligencein your care
of the dog by prescribinglong term use of steroidsand other medicationsincluding
Rimadyl andTemaril-Psimultaneously.

Later, in or aboutJanuary2004, following a deteriorationin Buddy’s condition,
theownersoughta secondmedicalopinion and wasadvisedby a subsequentveterinarian
That the dog wassuffering from Cushing’sDisease. Buddy unfortunatelypassedaway on
February 4, 2004. Ms. Bothe contendsthat her requestfor his medical recordswas
deniedandrathershewasprovidedwith only .a list of is prescribedmedicationsfor the
last nine9 years.

However, in its review of this matter,the Board had the opportunity to review
your patient recordssubmittedin this matter. Ibis review of Buddy’s patient records
revealedthatyour recordsfailedto containimportantandrequiredinformationrelativeto
theveterinaryservicesprovidedto The animal. Specifically, the recordsdid not contain:
1 The nameof the facility and identificationof the treating licçnsee;2 Ail pertinent
symptomsandsignsobserved;3 thedescriptionof any andall testsorderedorperformed
andtheresultsthereofand4 conclusionsandlordiagnosis.

N.J.A.C. 13:44-4.9aprovides,in thepertinentportion,that:

A licenseeshall maintain a separatepatient record for each animal,
herdor flock. All patient records shall accurately reflect the treatment
or servicesrendered. Such records shall include at least the following
information:

1. The nameof the facility and identification of the treating licensee.
If the patient is treated by anyone other than the licensee, the
licenseeshall ensure that the identity &f the individual providing



the serviceis indicatedin the patientrecord and that the provider
initials anddateseachentryhe or shemakeson thepatientrecord:

2. Thename,addressand telephonenumberof theownerofthe animal;

3. Sufficient informationto clearlyidenti& the animal,heror flock for
example,animalnameor tattoo,breedorpredominantbreedspecies;

4. A history ofthepresentingproblem;

5. All pertinentsymptomsandsigs observed;

6. Testsorderedor performedandtheresultsthereof

7. Conclusionsand/ordiagnosis;

8. The treatmentor treatmentplanprescribed,including a specificnotationof
anymedicationsor modalitiesprescribed;

9. Suchothernotesor information so asto providea clearstatementofthe
patient’sconditionandtheveterinaryevaluationandresponse;

10. Thename,initials or other identing informationto indicatetheidentity
ofthe licenseeor agentmaking theentry in thepatientrecords;and

11: Copiesof any consentformssignedby the ownerortheowner’s
representative.

[N.J.A.C. 13:44-4.9a;emphasisadded].

TheBoardhasconcludedtat your failureto includetherequisiteinformationin your
patientrecordsconstitutesa violation ofN.J.A.C. 13:44-4.9.

At this juncture, the Board has determinedthat the aboveviolation is
sufficient to warrantthe initiation of formal disciplinaryproceedingsagainstyou.
Notwithstandingthat determination,however, the Board has determinedthat it
will first offer you an opportunity toSS this matter, and therebyavoid the
initiation ofdisciplinaryproceedings,shouldyou consentto:

1. Ceaseand desistfrom violations of thepatientrecordsrule, namely
N.J.A.C. 13:44-4.9a;and

2. Paya penaltyin the amountof $750.00,to be paid immediately
uponyoursiing ofthe acknowledgmentat thebottomof this letter for your
violation of N.J.S.A.45:1-21handN.J.A.C. 13:44-4.9a.



If you arewilling to settlethis matteron the offeredsettlementtenns,you
may do so by signing the acknowledgmentat the bottom of this letter, and
returningit to theBoard office. In suchevent,this letterwill be a matterofpublic
record.

In the eventyou areunwilling to settle this matteron the offeredterms, it
will be referredto theAttorney General’soffice for the initiation of appropriate
disciplinary action. In such event,you will be afforded an opportunity to defend
againstthe allegedviolations. If an evidentiaryhearingis deemedwarranted,the
Board will either conductthat hearingat a dateand time to be scheduledor refer
thematterto the Office of AdministrativeLaw, You are advised,however,thatin
the event formal chargesare filed, the Board may assesscivil penaltiesin an
amount greaterthan that herein offered in settlementshould any chargesagainst
you be sustained. Additionally, the Board may, if the facts are found to so
warrant, enter an order, requiring you to reimburse certain monies andlor
requiringyou to pay costsincurredby theBoard. Should you have any questions
concerningthis letter or the settlementoffer herein, I suggestthat you contact
Deputy Attorney GeneralOlga E. Bradford, who may be reachedat 973 648-
3696.

If you elect to settle this matter presently, you should sign the
acknowledgmentatthebottom of this letter andreturnit to The Boardwithin 15
daysfollowing your receiptof this letter. In the eventthat the Boardreceivesno
responsefrom you within 15 days, the Board’s settlement offer with be
withdrawn, andthe matterwill be referredto the AttorneyGeneralOffice for the
initiation of theappropriateenforcementaction.

NEW JERSEYSTATE BOARD OF
VETERINARY MEDICAL EXAIVIINERS

By:
LESLIE G. ARONSON
ExecutiveDirector



ACKNOWLEDGMENT: I, STEVEN K SCHAFER,D.V.M, hereby
acknowledgethat I havereadandreviewedthesettlementproposalget forth in theabove
letter. II acknowledgetheconductwhich hasbeencharged. I am awarethat, by signing
this acknowledgment,I amwaiving anyrights I mayhaveto defendmyselfagainstany
chargesofwrongdoingat an administrativehearing. I amalso awarethat the actiontaken
againstmeby theBoardhereinis a matterofpublic record,andthatthis letteris a public
document. I herebyagreeto pay.apenaltyin theamountof $750.00,which is to be paid
uponsigningof this acknowledgment,for failing to comply with therequirementsof
NJ.A.C. 13:44-4.9. 1 alsoagreeto comply with ai otherrequirementsset forth in this
settlement letter.

DATED:

STEVEN K SCHAFER,D.V.M

cc: Olga E. Bradford, Deputy Attorney General
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