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STATE OF NEW JERSEY

DEPARTMENT OF LAW & PUBLIC SAFETY
DIVISION OF CONSUMER AFFAIRS

BOARD OF EXAMINERS OF MASTER PLUMBERS

IN THE MATTER OF THE SUSPENSION

OR REVOCATION OF THE LICENSE OF Administrative Action
WILLIAM J. SHREWSBURY, JR, L.M.P. PROVISIONAL ORDER

License No.36BI00666500 : OF DISCIPLINE

TO PRACTICE PLUMBING
IN THE STATE OF NEW JERSEY

This matter was opened to the New Jersey State Board of Examiners of Master Plumbers
("Board") upon receipt of information which the Board has reviewed and on which the following

preliminary findings of fact and conclusions of law are made:

FINDINGS OF FACT

1. William J. Shrewsbury, Jr. (“respondent”) is a licensed master plumber licensed in the

State of New Jersey and has been a licensee at all times relevant hereto.

2 On November 17,2003, the Board conducted a continuing education audit involving
480 randomly selected licensees. All of the randomly selected licensees had indicated on their
biennial renewals that they will have completed their continuing education requirement for the
2003-2005 biennial renewal period by June 30, 2003. Respondent was randomly selected and was
instructed to provide the Board with a copy of his continuing education certificate required for the
2003-2005 biennial renewal period.

3, The Board sent a letter to respondent by regular mail, dated November 17, 2003,
to his address of record with the Board. In the letter, the Board required respondent to furnish a
copy of his continuing education certificate to the Board office. A response was to be submitted to
the Board office within twenty (20) days. Respondent failed to provide a copy of his continuing

education certificate, nor did he provide any response within that time period.
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4. The Board sent a second copy of the November 17, 2003 letter to respondent by
regular and certified mail. The letter was stamped “Second Notice” and was hand dated January
14, 2004 and sent to his address of record with the Board. Once again, the letter requested that
respondent furnish a copy of his continuing education certificate to the Board office. A response
was to be submitted within twenty (20) days. The green certified postcard was returned to the
Board office bearing a signature and indicating the date of delivery as January 17, 2004. The
regular mailing was not returned. However, respondent failed to provide a copy of his continuing
education certificate, nor did he provide any response within the required time period. (Exhibit A,
Board letter sent to respondent on November 17,2003 and January 14, 2004, with copy of certified
postcard, attached and made a part of hereto).

B, The Board sent a third letter to respondent by reguiar and certified mail, dated April
2, 2004, to his address of record with the Board. The letter requested that respondent appear
before the Board for an investigative inquiry on May, 4, 2004 as a result of his failure to furnish any
response whatsoever to the Board'’s letters dated November 17,2003 and January 14, 2004. On
May 4, 2004, respondent appeared at an investigative inquiry into the matter. During the inquiry
respondent admitted that he had not taken the required five hours of continuing education for the
2003-2005 biennial period. Additionally, respondent admitted that he failed to submit a response
to the Board to either the November 17,2003 or the January 14, 2004 letters, both of which he
received. Finally, respondent admitted that he had answered affirmatively when asked on his
biennial renewal whether he would complete the continuing education requirement for the 2003-
2005 biennial period by June 30, 2003, however respondent admitted that he failed to complete
the requirement by that date. (Exhibit B, certified copy of transcript from the May 4, 2004
investigative inquiry, attached and made a part of hereto).

6. The Board subsequently received a copy of a continuing education certificate, dated
June 5, 2004, indicating that respondent had completed the requisite five credits of continuing
education for the 2003-2005 biennial renewal period. (Exhibit C, copy of certificate of continuing
education for the 2003-2005 biennial renewal period, dated June 5, 2004, attached and made a

part of hereto.).

CONCLUSIONS OF LAW

1o The above preliminary findings of fact provide grounds for disciplinary action against

respondent's license pursuant to N.J.S.A. 45:1-21 (h) in that respondent has failed to comply with
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the provisions of an act or regulation administered by the Board, specifically, N.J.S.A. 45:14C-18.1
etseq.and N.J.A.C. 13:32-6.1 et seq. in that respondent failed to successfully complete five credits
of continuing education for the 2003-2005 biennial period by June 30, 2003. Additionally, the
above preliminary findings of fact provide grounds for disciplinary action against respondent’s
license pursuant to N.J.S.A. 45:1-21(e) in that respondent has engaged in professional or
occupational misconduct by failing to cooperate with the Board's continuing education audit by not
responding to the Board's request for information upon receipt of the November 17, 2003 and
January 14, 2004 letters in violation of N.J.A.C. 13:45C-1.3. The above preliminary findings of fact
also provide grounds for disciplinary action against respondent’s license pursuantto N.J.S.A. 45:1-

21(e) in that respondent has engaged in professional or occupational misconduct by indicating on

=

his agplication for the 2003-2005 biennial renewal that he will complete his coniinuing education
requirement by June 30, 2003 when in fact respondent did not complete the requirement until June
5, 2004.

)

ACCORDINGLY, IT IS on this 92 7 day of 52;, , 2005,

ORDERED that:

i Respondent shall be assessed a civil penalty in the aggregate amount of $1,500,
consisting of a $500 penalty for failing to complete the required continuing education requirements
for the 2003-2005 biennial period by June 30, 2003; a $500 penalty for failing to cooperate with the
Board’s continuing education audit by not responding to the Board's request for information upon
receipt of the November 17, 2003 and January 14, 2004 letters from the Board; as well as a $500
penalty for indicating on the application for the 2003-2005 biennial renewal that he would complete
his continuing education by June 30, 2003, when in fact respondent failed to complete the
requirement by that date. The penalty shall be paid by money order or certified check made out to
the State of New Jersey and delivered to the Board of Examiners of Master Plumbers, P.O. Box
45008, 124 Halsey Street, Sixth Floor, Newark, NJ 07101, no later than thirty (30) days after entry
of any Final Order of Discipline in this matter. In the event respondent fails to make a timely
- payment, a certificate of debt shall be filed.

2 Respondent is hereby assessed costs in the amount of $103.17. Payment for the
costs shall be by certified check or money order made payable to the state of New Jersey and

submitted to the Board no later than thirty days after entry of any Final Order of Discipline to the
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address set forth in numbered paragraph 1 above. In the event respondent fails to make a timely
payment, a certificate of debt shall be filed.

3. The within Order shall be subject to finalization by the Board at 5:00 p.m. on the 30th
business day following entry hereof unless respondent requests a modification or dismissal of
the above stated Findings of Fact or Conclusions of Law by:

a) Submitting a written request for modification or dismissal to Barbara Cook,
Executive Director, State Board of Examiners of Master Plumbers, 124 Halsey Street, Sixth Floor,
P.O. Box 45008, Newark, New Jersey 07101.

b) Setting forth in writing any and all reasons why said findings and conclusions
should be modified or dismissed.

c) Submitting any and all documents or other written evidence supporting
respondent’s request for consideration and reasons therefor or offered in mitigation of penalty.

4, Any submissions will be reviewed by the Board, and the Board will thereafter
determine whether further proceedings are necessary. If no material discrepancies are raised
through a supplemental submission during the thirty-day period, or if the Board is not persuaded
that submitted materials merit further consideration, a Final Order of Discipline will be entered.

5. Inthe event that respondent’s submissions establish a need for further proceedings,
including, but not limited to, an evidentiary hearing, respondent shall be notified with regard thereto.
In the event that an evidentiary hearing is ordered, the preliminary findings of fact and conclusions
of law contained herein may serve as notice of the factual and legal allegations in such proceeding.
Additionally, if further proceedings are ordered, the Board may seek to recoup the costs of such
proceedings from respondent, in addition to the sanctions and penalties stated above.

NEW JERSEY STATE BOARD OF
EXAMINERS OF MASTER PLUMBERS

BDQ il )44 : W e

Mark McManus
Board Chairman
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Licensed Master Plumber T 15,0y, Page 2 of 2

continued . . ...

Please DO NOT send your Original Certificate; a COPY of your Continuing
Education Completion Certificate will be sufficient. A return envelope
addressed to the Board Office has been enclosed for your convenience in returning
this requested document.

A response within twenty (20) days of the date of this letter is requested.
Your cooperation and assistance are appreciated.

Very truly yours,

STATE BOARD OF EXAMINERS
OF MASTER PLUMBERS
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Barbara A. Cook
Executive Director
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1 BEFORE: 1 MR. DONOFRIO: Mr. Shrewsbury. Would you
2 ALEXANDER J. TUCCIARONE, Chairman 2 swear in Mr. Shrewsbury?
3 BARBARA A. COOK, Executive Director 3 WILLIAM J. SHREWSBURY, JR.,
4 ROSEMARIE BACCILE, Executive Assistant | 4 having been first duly sworn. was exanined and testified
5 JAMES MOORE 5 asfollows:
6 ERNEST P. TRETOLA 6 MR. DONOFRIQ: Sir, can you just state
7  MARGARET SIEB . 7 your name for the record?
8 RALPH WETZEL 8 ~ MR.SHREWSBURY: William Joseph Shrewsbury.
9 JOSEPH P. SCHOOLEY, Electrical Board 9 MR. DONOFRIO: Did you have the opportunity
10 ) 10 toreview the three-page introduction sheet?
11 JOSEPH DONOFRIO, ESQ. 11 MR. SHREWSBURY: Yes, sir.
12 Deputy Attorney General 12 MR. DONOFRIO: The information that you
13 Appearing for the Board 13 provided in that introduction sheet, is that accurate?
14 14 MR. SHREWSBURY: Yes, sir.
15 15 MR. DOMNOFRIO: And did you sign that sheet
16 16 in the knowledge that you read the introduction?
17 17 MR.SHREWSBURY: Yes. sir.
18 13 ME. DONOFRIO: Da you have any guestions
19 19 regarding the introduction sheet?
20 20 MR. SHREWSBURY: No, sir.
21 21 MR, DONOFRIO: Any question regarding
22 22  woday's proceeding?
73 33 MR. SHREWSBURY: No.
24 24 MR. DONOFRIO: What is your home address
25 25  and telephone number?
3 5
1 EXHIBITS ] MR. SHREWSBURY: Home address is 123
2 2 Cookman Avenue, Ocean Grove, 732-775-4733.
3 NUMBER DESCRIPTION PAGE | 3 MR. DONOFRIO: And vou're a licensed master
4 S-1 Introduction Sheet 4 4 plumber in New Jersey?
5 5 MR. SHREWSBURY: Yes, sir.
g 6 MR. DONOFRIO: How long have you been
7 7 licensed?
g 8 MR. SHREWSBURY: 1 believe since 1983.
g 9 MR. DONOFRIO: What is your license
10 10 number?
11 11 MR. SHREWSBURY: 6665.
12 12 MR. DONOFRIO: Mr. Shrewsbury, do you have
13 13 your seal with you today as well as your license
14 4 identification card?
13 15 MR. SHREWSBURY: Yes, sir.
16 16 MR. DONOFRIO: You also have your
17 17 continuing education certificates?
18 18 MR. SHREWSBURY: No. which is why I'm here.
19 19 MR. DONOFRIO: Could you just present your
20 20 seal and your --oh, you have it, okay. '
21 21 Mr. Shrewsbury, where are you employed?
29 |22 ME. SHREWSBURY: Middletown Board of
23 22 Education and self-emploved.
gy 24 24 MR. DONQFRIO: And what is your position
25 25 with Middletown Board of Education?
| |
ROSENBERG;&;ASSOCIATES (973) 228-2100
wwwlrosenberg-zssociaies.com
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I MR. SHREWSBURY: Maintenance department, l MR. SHREWSBURY: Yes. ;
2 master plumber. 2 MR. DONOFRIO: Did you complete your CE for
3 MR. DONOFRIO: What is your address of 3 the 2003/2005 biennial period?
4 record with the Board, the address that you register at in B MR. SHREWSBURY: No, sir.
3 lerms of receiving mail information from the Board? 5 MR. DONOFRIO: Why not?
6 MR. SHREWSBURY: My home address, 123 5] MR. SHREWSBURY: Like I said before, I call
7 Cookman Avenue. 7 1o getinto a class, it was already full.
8 MR. DONOFRIOQ: Mr, Shrewsbury, on November | 8 MR. DONOFRIO: You had two years in which
9 17th. 2003 the Board sent a letter to your address of 9 totake the five credits, correct?
10 record by regular mail, did you receive thar letter? 10 MR. SHREWSBURY: Yes, sir.
11 MR. SHREWSBURY: Yes, I did. 11 MR. DONOFRIO: And when did you call?
12 MR. DONOFRIO: And that letter indicated 12 MR. SHREWSBURY: They were having a class
13 that the Board was conducting a continuing education 13 at--1 got some paperwork in the mail and I called the
14 audit. It required you submit to the Board a copy of your 14 place that was giving it and they said class is already
15 CE certificate of completion for 2003/2003 biennial and 15 full in which case I said, okay, I'll find another venue
16 the letter also request you submit that information within 16 for it and | didn't.
17 20days. Did you provide the Board with & copy of vour 17 MR. DONOFRIO: My guestion to you was when
1§ CE? 18 did you make that call?
4 MROSHREWSBURY: No. sir, becunse [ didn't it MR, SHREWSBURY. Time wise | honest]y don'
20 have one. ) 20 know,
21 MR. DONOFRIQ: Did you provide any response | 21 MR. DONOFRIO: Was it after you received
22 10 the Board? 22 the first letter dated November 17th, 20037
23 MR. SHREWSBURY: I called, and | said do 23 MR. SHREWSBURY: No. what I'm talking about
24 not have the paperwork that you request. and 1 said the 24 s for the classes was during the scheduied period for,
25 lastume I went in to get to file for a class, the 25 you know, for getting into these classes.
7 G
I classes were full and she sent me a list of people that 1 MR. DONOFRIO: But vou don't recall when
2 give courses. 2 you made that call?
3 MR. DONOFRIO: When did you call? 3 MR. SHREWSBURY: No, sir.
4 MR. SHREWSBURY: Would have been within - MR. DONOFRIO: Did you indicate on your
5§ that 20-day response of when | got that letter and they 5 renewal application for the 2003/2005 renewal period that
6 sent me alist of names. 6 you will have completed vour continuing education courses
7 MR. DONOFRIO: A similar letter was sent to 7 by June 30th, 20037
8  you dated January 14th of 2004 by regular and certified 8 MR. SHREWSBURY: Yes, because ] thought [
9 mail, did you receive that letter as well? ¢ would so thought I could get into one of the classes,
10 MR. SHREWSBURY: Yes, Idid. 10 MR. DONOFRIO: You filled out your
11 MR. DONOFRIO: And, again, did you respond, | 11 application on May 13 of '03; is that correct?
12 any response 10 the Board after vou received that letter? 12 MR. SHREWSBURY: | don't remember.
13 MR. SHREWSBURY': That letter stated at a 13 MR. DONOFRIO: Let me quickly show you a
14 May 4th appearance here at the Board. 14 copy of your signature on your renewal application. Is
15 MR. DONOFRIO: You should have beensenta | 15 that your signature?
16 letter before that dated January 14th, 2004, again. 16 MR. SHREWSBURY: Yes,
17 requesting your CE cerificate. Did you receive that 17 MR. DONOFRIO: Dated May 13th of 20037
18 leuer? 18 MR. SHREWSBURY: Yes.
19 MR. SHREWSBURY: | probably did. I can't 19 MR. DONOFRIO: And you had checked yes
20 honesdy say if I did or not. 20 where it indicates you've completed the required
21 MR. DONOFRIQ: Just for the record, Mr. 21 continuing education courses by June 30th, 2003,
22 Shrewsbury, we're in possession of a copy of a certified 22 MR. SHREWSBURY: Yes, | did because | had
23 card with the signature of Roberti Kelier. 23 every intention of trying to complete it by then.
24 MR. SHREWSBURY: That's my mother-in-law. | 24 MR. DONOFRIO: Prior to May 13th, 2003 you

MR. DONOFRIO: Does she reside with you?

made no attempt to take any continuing education courses?
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I MR. SHREWSBURY: Prior t0, no. sir. I MR. DONOFRIO: What did vou check off in )
2 MR. DONOFRIO: | have no further questions. 2 your prior renewal applications when that question was
3 MR. TUCCIARONE: Mark, do you have a 3 asked?
4 question? . 4 MR. SHREWSBURY: | probably marked off
5 MR. McMANUS: Did you take classes the 5 didn't take it, didn't do i,
6 previous cycle? 6 MR. DONOFRIO: If, in fact, you had
7 MR. SHREWSBURY: No, sir. - 7 indicated yes, that would be incorrect?
8 MR. McMANUS: Have you ever taken a 3 MR. SHREWSBURY: Yes. it would.
9 continuing education class? 9 (S-1, introduction sheet, was marked for
10 MR. SHREWSBURY: No, sir. 10 identification.)
11 MR. MeMANUS: But yet it was your 11 MR. TUCCIARONE: Mr. Shrewsbury, you
12 intention to take one from May 13th to June 30th? 12 realize you are responsible to complete these CEUs prior
13 MR. SHREWSBURY: 1 was hoping to get into 13 10 license renewal?
14 one, yes, sir. 14 MR. SHREWSBURY: Yes, sir, | am now.
I3 MR. McMANUS: Who did you call that was 15 MR. TUCCIARONE: Only thing we're going to
16 filled up, which instructor? 16 tell you right now is that you are going to have 30 days
17 MP.SHREWSBURY: [t was one of the 17w complete this conrse CEUs on a previous cyule.
IS pampiilets that came in the mail, had gotien in the mail. 18 MR. SHREWSBURY: Yes, sir.
19 MR. McMANUS: You don't remember the name | 19 MR. TUCCIARONE: So you need to ger on that
20 of the teaching organization? 20 right away. The Board can provide you with a list of
21 MR. SHREWSBURY: No, sir. 21 instructors outside and we'l| notify you what the Board's
22 MR. McMANUS: That's all. 22 decision on the other iterns.
23 MR. TUCCIARONE: Any other Board members | 23 MR. SHREWSBURY: Yes, sir.
24 have a question? 24 MS. COOK: If you have any problem with
25 MR. MOORE: 1 have one observation. Do you 15 your courses or that. please call the Board office and ask
11 13
I know that this has been a law since April 8th. 1997 for 1 for Rosemarie and we will assist you with that.
2 plumbers to take continuing education? 2 MR. SHREWSBURY: Okay.
3 MR.SHREWSBURY: [ knew we were supposed to | 3 (Whereupon. an adjournment was taken at
4 take the classes. 4 10:04 am.)
5 MR. MOORE: Even the other two cycles that 3
6 youmissed you didn't take any continued ed? 6
7 MR. SHREWSBURY: No, sir. 7
8 MR. MOORE: Thank you. 8
9 MR. DONOFRIQ: Mr. Shrewsbury -- 9
10 MR. WETZEL: The job that you hold now with 10
11 the Beard of Education, does it require a licensed master 11
12 plumber? 12
13 MR. SHREWSBURY: Yes. sir. 13
14 MR. WETZEL: Thisis vour livelihood. 14
13 MR. SHREWSBURY: Yes, sir, it's been my 5
16 livelihood all my life. 16
17 MR. WETZEL: Didn't you think this was 17
I& important enough to take the CE courses? 18
19 MR. SHREWSBURY: Yes, 1did. 19
20 MR. DONOFRIO: You had indicated that 20 N
21 vou've never taken a required CE course; is that correct? 21
22 MR. SHREWSBURY: Yes, sir. 27
a3 MR. DONOFRIO: Have you indicated on your 23
24 previous biennial applications that vou had? 24
25 MR. SHREWSBURY: 1 don't believe sa. 25
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CERTIFICATE :

1, LORI JONES, a Notary Public of the State of
New Jersey, do hereby certify that prior to the
commencement of the examination WILLIAM J. SHREWSBURY,
JR., was duly swomn by me to testify the truth, the whole
wuth and nothing but the truth

1 DO FURTHER CERTIFY that the foregoing is a
true and accurate transcript of the lestimony as taken
stenographically by and before me at the time, place and
on the date hereinbefore set forth, to the best of my
ability.

1 DO FURTHER CERTIFY that | am neither a
relative nor employes nor attorney nor counsel of any of
the parties to this action, and that I am neither a
relative nor employee of such attomey or counsel, and

that I am not financially interested in the action.

LORJ JONES, CSR NO. X101619

Notary No. 2048359 exp. 4-3-05

Ao
A e T L L
o |

I

m
(€8]

X

©

S/

(1)

2

o X
www.rosenberg-associates.com

<
st/

AAO T AO
2 L {
Pt o Rtser SRIR W L OV




00T ‘G aunyg
-U0 S)Hp215 uoneonpa Fumunuod jo simoy ¢ pajerdwod £[myssasons SHE|

$999 "ON 9SUd0I'T FurquunyJ 1a)sey
A qsma.iyg r wnig YA R) AJ1I90 0] ST ST,

porag aauay cooz-cooz {0f 51 painbay

pacouddy aj)s dasaap may
) AsNo”) ANOLI-¢ . 3
b\\ubm\.ﬁkﬁw EQ.CQQENNN NJS.ENQ.QQQU
SIQUIN[J I9ISEIAL JO SIQUIWIEBXE JO pIRog] SIIEAIN
A9SI9[ MON] JO 9)BIQ




