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The Newlerseystate Board of Dentistry (RBoard'') received information through the

Office of the Insurance Fraud Prosecutor and the Enforcement Bureau of the Division of

Consumer Affairs, that Hiep Nguyen, D.D.S. (''respondentn), had submitted claims for

payment to a third pady payorthat did not accurately reflect services provided. The Board

also received a complaint from K.T. that respondent had charged her for dental treatment

when she was covered by Medicaid. The Board obtained and reviewed copies of multiple

patient records, including billing submissions. Based on that review, it appears that

respondent repeatedly treated patients without obtaining proper diagnostic information,

including treating patients without taking radiographs and without pedorming periodontal



examinations. He failed to maintain appropriate patient records as the records do not

reflect anesthesia used for procedures, condition of dentition and gingiva, or referrals

allegedly made. Respondent also billed for treatment that was not pedormed and/or

subm itted upcoded procedures and collected payment for treatment from a patient for

whom Medicaid benefits were available.

The Board conducted an investigative inquiry.Respondent appeared without

counsel. Having reviewed the entire record, including respondent's testimony, it appears

to the Board that these facts establish basis for disciplinary action pursuant to N.J.S.A.

45:1-21(d) (repeated acts of negligence), (e) (submission fo inaccurate claims), and (h)

(failing to comply with the Board's record keeping rule, N.J.A.C. 13:30-8.7) . Respondent

has not renewed his license for the 2009-201 1 biennialrenewal period and is thus

suspended by operation of N.J.S.A. 45:1-7(b).

lt appearing that respondent desires to resolve this matterwithout admissions and

without recourse to formal proceedings and for good cause shown:

11G2 oAv oF ipc''l , 2010,IT Is ox Tl-lls
HEREBY ORDERED AND AGREED THAT:

1 . Respondent, whose license is suspended forfailing to renew forthe 2009-201 1

biennial registration period, shall cease and desist from the practice of dentistry in this

State until such time as his Iicense is reinstated. Respondentmust comply with aII

administrative requirements, including payment of appropriate fees and demonstration of

com pletion of continuing education.

2. Respondent shall successfully complete the following continuing education:



seven (7) hours in periodontics', seven (7) hours in hands-on endodontics', and seven (7)

hours in recordkeeping. These courses shall be completed within six (6) months of the

entry of this Consent Order and shall be approved by the Board in writing prior to

attendance. The course are in addition to the continuing education required for biennial

renewal. Respondent shall complete the attached continuing education course approval

and shall provide proof of successful completion of the required course work. A separate

form shall be used for each course.

3. Respondent is reprimanded for his conduct in submitting claims for payment

to third pady payors which did not accurately reflect the treatment rendered.

Respondent shall reimburse the patient identified in this order as K.T. the

amount of $2,800. A certified check or money order made payable to the patient shall be

sent within thidy (30) days of the entry date of this Consent Order to Jonathan

Eisenmenger, Executive Director, Board of Dentistry, P.O. Box 45005, 124 Halsey Street,

Sixth Floor, Newark, New Jersey 07101.

5. Respondent is assessed civil penalties, pursuantto N .J.S.A.45:1-22tota1ing

$7,500 for the following conduct: failing to maintain records consistent with Board

regulations ($5,000),* and for repeated acts of negligence with regard to treatment of

patients ($2,500). Payment of civil penalties totaling $7,500 shall be made no Iater than

thidy (30) days from the entry of this Consent Order, and shall be submitted by cedified

check or money order made payable to the State of New Jersey to: Jonathan

Eisenmenger, Executive Director, at the address described in paragraph #3. Subsequent

violations will subject respondent to enhanced penalties pursuant to N.J.S.A. 45:1-25.



6. Respondent is assessed the costs of the investigation to the State in this

matter in the amount of $12,700. Payment for the costs shall be submitted by cedified

check or money order made payable to the State of New Jersey and submitted to the

Board no Iater than thirty (30) days from the entry of this Consent Order. Payment shall

be sent to Jonathan Elsenmenger at the address described in paragraph #5.

7. Failure to remit any payment required by this Order will result in the filing of

a certificate of debt.

8. Failure to comply with @ny of the terms of this consent order may result in

further disciplinary action.
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l have read and understand this
Consent Order andagree
to be bound by its terms. I consent
to the entry of this Order.
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