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This matter was opened to the New Jersey State Board of Optometrists (hereinafter the
“Board”) upon receipt of an application for licensure as an optometrist in this State filed by
Melissa Manzo, O.D. on or about July 1, 2011.

The Board reviewed all of the relevant documentation submitted with her application.
However, subsequent to the filing of the application, the Board received a separate consumer
complaint from W.T. alleging unlicensed practice by the applicant on June 13, 2011. The
Board’s investigation into this separate complaint revealed information which indicated that Dr.

Manzo had conducted an eye examination while employed at the office of Dr. Brody (Valley Eye
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Associates) on the patient referenced in the complaint and had engaged in the unlicensed
practice of Optometry in the State of New Jersey between June 1, 2011 and September 13,
2011.

Dr. Manzo appeared before the Board, with Stephen B. Fenster, Esquire, at an
investigative inquiry on October 19, 2011. During this inquiry, Dr. Manzo established that she
was still a student in optometry school when she was sought out for potential employment by
Joie Brody-Sendroff, O.D., owner of Valley Eye Associates located at 223 Old Hook Road, Suite
#2, Westwood, NJ. Dr. Manzo stated that Dr. Brody-Sendroff was made aware that she had not
yet received her license to practice optometry. According to Dr. Manzo’s testimony, Dr. Brody-
Sendroff was to contact the New Jersey Society of Optometric Physicians and inquire about the
process of bringing a new graduate into the practice. Dr. Manzo stated that approximately one
week later she received a phone message from Dr. Brody-Sendroff indicating that her questions
were answered and that Dr. Manzo could be hired. Dr. Manzo further testified that relying upon
this information, she accepted an offer of employment as a part-time optometrist at the above-
mentioned location. She admitted to practicing optometry prior to receiving her license
beginning in or about June 13, 2011 continuing until September 13, 2011. She also testified
that she continues to work at Valley Eye Associates but has not performed any activities which
constitute the practice of optometry since September 13, 2011.

Following her testimony and a review of the relevant documents submitted in this matter,
the Board found that Dr. Manzo had engaged in the practice of optometry in this State without a

license, in violation of N.J.S.A. 45:12-19(a) beginning in June 2011 continuing until September

13, 2011. Additionally, the Board found that Dr. Manzo had specifically performed an eye
examination on W.T. on June 13, 2011 and on other patients in the office of Valley Eye

Associates without a license to practice optometry in this State, contrary to N.J.S.A. 45:12-5.
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The Board considered this entire matter, including Dr. Manzo’s application for licensure
and the consumer complaint, at its October 19, 2011 meeting. It appearing that the applicant
Melissa Manzo, O.D., desires to resolve this matter without recourse to any additional or formal
proceedings; and the applicant not contesting the findings of the Board contained in the within
Order; and the applicant waiving her right to a hearing and the Board finding that the disposition
of the matter as set forth herein is adequately protective of the public health, safety and welfare,
and other good cause appearing: |

"

IT IS, THEREFORE, ON THIS | & day of U;.nu oxj , 2012,

HEREBY ORDERED AND AGREED THAT:

1. Melissa Manzo’s application for licensure as an optometrist, pursuant to N.J.S.A.
45:12-5, in the State of New Jersey is hereby granted.

2. The applicant is hereby reprimanded for her conduct as described above,
namely, the unlicensed practice of optometry, in violation of N.J.S.A. 45:12-19(a).

3. Dr. Manzo shall pay a civil penalty in the amount of $250.00. Said penalty shall
be paid by certified check or money order made payable to the State of New Jersey and
submitted to the Board of Optometrists, to the attention of Lisa Affinito, Executive Director of the
Board, at 124 Halsey Street, Post Office Box 45012, Newark, New Jersey 07101,
contemporaneously with the signing of this Order.

4. Dr. Manzo shall pay the cost of the investigative inquiry in the amount of
$360.50. This amount shall be paid by certified check or money order made payable to the
Board of Optometrists and sent to the attention of Lisa Affinito, Executive Director of the Board,
at the address listed in paragraph three above, contemporaneously with the signing of this

Order.
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5. Failure on the part of the applicant to pay the civil penalty or the costs or to
comply with any of the terms of this Consent Order would constitute a violation of the Order,

proof of which would constitute grounds for disciplinary action by the Board.

NEW JERSEY STATE BOARD OF
OPTOMETRISTS
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| have read and understand
the within Order and agree
to be bound by its terms.
Consent is hereby given to
the Board to enter this Order.

U plhons, z////k%zo 0D

MELISSA“MANZO 0.D. DATED: )/ / 0% /Z@/Z

This Order is agreed to as to form and
entry.
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Stephen B. Fenster, Esquire
Attorney for Melissa Manzo, O.D.
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