
New Jersey Board of Motuary Science Approved Courses

SponsorContact NameCourse Title Approval DateCEU Hours Rec # Telephone

REQUIREMENT - 2 CREDITS IN PRENEED, 3 CREDITS IN ETHICS AND/ OR LAWS AND AT LEAST 1 CREDIT IN OSHA

PRENEED, ETHICS AND NEW JERSEY LAWS
Daniel SimoneFuneral Service Ethics: Ethical Dilemmas & 

How To Make.... 
7/9/13-2/28/15 1.0 4227 (201)-304-5428

Edith ChurchmanEthics Case Studies 5/7/13-2/28/15 1.0 4185 (973)-242-8454

Edith ChurchmanFuneral Ethics 5/7/13-2/28/15 1.0 4184 (973)-242-8454

Edith ChurchmanFuneral Home Rentals 5/7/13-2/28/15 1.0 4186 (973)-242-8454

Edith ChurchmanPreneed Case Studies 5/7/13-2/28/15 1.0 4183 (973)-242-8454

Louis Stellato Jr.Cremation Ethics 6/4/13-2/28/15 2.0 4211 (201)-438-4664

Louis Stellato Jr.Pre-Need Rules & Regulations 6/4/13-2/28/15 1.0 4210 (201)-438-4664

Louis Stellato Jr.Rules & Regulations 6/4/13-2/28/15 1.0 4212 (201)-438-4664

Martin GoldsteinFuneral Directing Ethics 7/9/13-2/28/15 2.0 4240 (732)-777-0032

Martin GoldsteinPre-Need 7/9/13-2/28/15 2.0 4241 (732)-777-0032

Martin GoldsteinThe Right Of Disposition 7/9/13-2/28/15 1.0 4242 (732)-777-0032

Michael MittenzweiFuneral Directing Ethics 7/9/13-2/28/15 2.0 4239 (201)-692-0100

Michael MittenzweiPre-Need 7/9/13-2/28/15 2.0 4238 (201)-692-0100

Michael MittenzweiThe Right Of Disposition 7/9/13-2/28/15 1.0 4237 (201)-692-0100

American Academy McAllister Inst. 
Of Funeral Svc

Brian KaslerBasic Technology Law Considerations For Small 
Businesses 

4/27/13-2/28/15 1.0 4047 (212)-757-1190



American Academy McAllister Inst. 
Of Funeral Svc

Brian KaslerFuneral Ethics 4/27/13-2/28/15 2.0 4048 (212)-757-1190

American Academy McAllister Inst. 
Of Funeral Svc

Brian KaslerPre-need Finance 101 4/27/13-2/28/15 2.0 4050 (212)-757-1190

Begley Law GroupSonia CohenFuneral Planning 10/8/14-2/28/15 1.0 4508 856-787-4241

Continuing VisionJeffrey HolcombEthics Case Studies 11/01/13-2/28/15 1.0 4269 (718)-619-1700

Continuing VisionJeffrey HolcombFuneral Ethics 12/01/13-2/28/15 1.0 4273 (718)-619-1700

Continuing VisionJeffrey HolcombFuneral Home Rentals 12/01/13-2/28/15 1.0 4272 (718)-619-1700

Continuing VisionJeffrey HolcombFUNERAL SERVICE ETHICS IN THE 
INTERNET AGE 

11/19/14-2/28/15 1.0 4620 718-619-1700

Continuing VisionJeffrey HolcombGETTING THE MOST FROM YOUR FIRM'S 
PRENEED PROGRAM 

11/19/14-2/28/15 1.0 4621 718-619-1700

Continuing VisionJeffrey HolcombNJ Preneed Funeral Trust Preneed Case Studies 02/01/14-2/28/15 1.0 4271 (718)-619-1700

Continuing VisionJeffrey HolcombPRENEED CASE STUDIES 11/19/14-2/28/15 1.0 4622 718-619-1700

Continuing VisionJeffrey HolcombTHE ART OF THE APOLOGY & ETHICAL 
CONSEQUENCES 

9/10/14-2/28/15 2.0 4512 718-619-1700

Epsilon Nu Delta Mortuary 
Fraternity, Inc.

Shun NewbernThe Art Of The Apology 3/10/14-2/28/15 1.0 4410 (562)-607-5281

Ethic Training and Consulting, LLCClaudia HawkinsTHE CASE FOR FUNERAL SERVCE ETHICS 8/5/14-2/28/15 3.0 4539 856-574-4657

Mark Samuel Ross, Esq.Mark RossComplying With The Federal Trade 
Commission's Funeral Rule.. 

4/2/13-2/28/15 2.0 4116 (973)-912-9300

Mark Samuel Ross, Esq.Mark RossFuneral Directing Ethics 12/3/13-2/28/15 1.0 4352 (973)-912-9300

Mark Samuel Ross, Esq.Mark RossNJ Pre-Need Rules & Regulations Including 
Work First NJ's... 

4/2/13-2/28/15 2.0 4111 (973)-912-9300

Mark Samuel Ross, Esq.Mark RossPrivacy And The Funeral Home 4/2/13-2/28/15 2.0 4113 (973)-912-9300

Mark Samuel Ross, Esq.Mark RossToward A Code Of Ethics For Funeral Service 4/2/13-2/28/15 2.0 4118 (973)-912-9300



Mark Samuel Ross, Esq.Mark RossWork First New Jersey (Including The Medicaid 
Funeral Rule.. 

4/2/13-2/28/15 2.0 4117 (973)-912-9300

National Funeral Directors 
Association

Kathleen WalczakConversation Cafe: The State Of Preneed Law 
And Regulations 

10/22/13-2/28/15 1.0 4330 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakFOCUS ON PRENEED: SPEND DOWNS, 
CONTRACTS, AND CONSUMER 

10/12/14-2/28/15 1.0 4578 800-228-6332

New Jersey State Funeral Service 
Education Corp.

Emily StrausserAssignment Of Insurance Proceeds To Fund 
Prepaid Funeral... 

6/04/14-2/28/15 1.0 4457 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserCurrent Events In Funeral Service Law And 
Regulation 

09/25/12-2/28/15 1.0 4200 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserNJFSEC Ethics: What Should I Do? Ethical 
Dilemmas In Funeral 

6/4/12-2/28/15 1.0 4130 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserNJFSEC Rules & Regulation: Disclosures 
Complying With The... 

6/4/12-2/28/15 1.0 4126 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserNJFSEC Rules & Regulation: The Basics 6/4/12-2/28/15 1.0 4128 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserNJFSEC Rules & Regulation: Who Has The 
Right To Control..... 

6/4/12-2/28/15 1.0 4127 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserNJFSEC: Irrevocable Prepaid Funearl 
Agreements And The SSI.. 

6/4/12-2/28/15 1.0 4129 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserPreneed Recordkeeping And Notifications 6/04/14-2/28/15 1.0 4456 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserRevealing Your Ethical Funeral Service 
Orientation 

9/30/14-2/28/15 1.0 4468 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserWork First/NJ Indigent Funerals 6/04/14-2/28/15 1.0 4454 (732)-974-9444

Planning SolutionsRonald MowadFundamentals Of Pre-Need 6/27/13-2/28/15 1.0 4255 (908)-868-4592

Practicum StrategiesRichard   A SantoreEveryday Ethics For Funeral Service 1/17/14-2/28/15 3.0 4345 (800)-731-4714

Practicum StrategiesRichard   A SantoreEveryday Ethics For Funeral Service 1/17/14-2/28/15 3.0 4344 (800)-731-4714

SCI- Dignity UniversityPatrick CadrielFTC-Funeral Rule 4/2/13-2/28/15 2.0 4155 (713)-525-7348

SCI-New JerseyMichael SuttonDISCLOSURES- COMPLYING WITH THE 
FTC AND MORTUARY BOARD 

8/26/14-2/28/15 1.0 4540 732-240-3800



SCI-New JerseyMichael SuttonETHICAL DECISION MAKING IN THE 
FUNERAL HOME 

8/25/14-2/28/15 1.0 4542 732-240-3800

SCI-New JerseyMichael SuttonNEW JERSEY PRENEED   8/25/14-2/28/15 2.0 4543 732-240-3800

APPROVED COURSES
Edith ChurchmanApprentices, Interns And Our Future 5/7/13-2/28/15 1.0 4182 (973)-242-8454

Edith ChurchmanPreparing Your Funeral Home For OSHA 5/7/13-2/28/15 1.0 4181 (973)-242-8454

American Academy McAllister Inst. 
Of Funeral Svc

Brian KaslerAttracting & Serving Today's Connected 
Consumers 

4/27/13-2/28/15 2.0 4052 (212)-757-1190

American Academy McAllister Inst. 
Of Funeral Svc

Brian KaslerDon't Let Your Funeral Home Become A 
Dinosaur 

4/27/13-2/28/15 1.0 4049 (212)-757-1190

American Academy McAllister Inst. 
Of Funeral Svc

Brian KaslerGenealogy And Funeral Home Records 4/27/13-2/28/15 1.0 4051 (212)-757-1190

American Academy McAllister Inst. 
Of Funeral Svc

Brian KaslerOSHA Annual Compliance Guidance For 
Funeral Homes 

4/27/13-2/28/15 2.0 4053 (212)-757-1190

APEX Continuing EducationR J PortelliCreative Marketing Ideas For Funeral Homes 4/2/13-2/28/15 1.0 4143 (800)-769-8996

APEX Continuing EducationR J PortelliFuneral Rituals And Mental Health 4/2/13-2/28/15 3.0 4141 (800)-769-8996

APEX Continuing EducationR J PortelliGreen Burial 101 4/2/13-2/28/15 2.0 4136 (800)-769-8996

APEX Continuing EducationR J PortelliInfant Embalming Techniques 4/2/13-2/28/15 2.0 4142 (800)-769-8996

APEX Continuing EducationR J PortelliOSHA Essentials 4/2/13-2/28/15 3.0 4132 (800)-769-8996

APEX Continuing EducationR J PortelliRestoration Of A Tissue Donor 4/2/13-2/28/15 3.0 4135 (800)-769-8996

APEX Continuing EducationR J PortelliSexual Harassment In The Workplace 4/2/13-2/28/15 3.0 4133 (800)-769-8996

APEX Continuing EducationR J PortelliTelephone Inquiry Manual For Funeral Homes 4/2/13-2/28/15 1.0 4144 (800)-769-8996

APEX Continuing EducationR J PortelliThe FTC Funeral Rule 4/2/13-2/28/15 3.0 4139 (800)-769-8996



APEX Continuing EducationR J PortelliThe Funeral Director And Organ & Tissue 
Donation 

4/2/13-2/28/15 2.0 4138 (800)-769-8996

APEX Continuing EducationR J PortelliUnderstanding Grief 4/2/13-2/28/15 3.0 4137 (800)-769-8996

APEX Continuing EducationR J PortelliUnderstanding HIV/AIDS 4/2/13-2/28/15 2.0 4134 (800)-769-8996

APEX Continuing EducationR J PortelliWorking With Difficult People 4/2/13-2/28/15 2.0 4140 (800)-769-8996

APEX Continuing Education 
Solutions

R J PortelliA BRIEF HISTORY OF BURIAL & 
PRESERVATION PRACTICES 

2/3/15-2/28/17 1.0 4746 800-769-8996

APEX Continuing Education 
Solutions

R J PortelliCREATIVE MARKETING IDEAS FOR 
FUNERAL HOMES 

2/3/15-2/28/17 1.0 4751 800-769-8996

APEX Continuing Education 
Solutions

R J PortelliFUNERAL RITUALS AND MENTAL 
HEALTH 

2/3/15-2/28/17 4.0 4753 800-769-8996

APEX Continuing Education 
Solutions

R J PortelliGREEN BURIAL 101 2/3/15-2/28/17 2.0 4747 800-769-8996

APEX Continuing Education 
Solutions

R J PortelliINFANT EMBALMING TECHNIQUES 2/3/15-2/28/17 3.0 4745 800-769-8996

APEX Continuing Education 
Solutions

R J PortelliOSHA ESSENTIALS 2/3/15-2/28/17 3.0 4741 800-769-8996

APEX Continuing Education 
Solutions

R J PortelliRESTORATION OF A TISSUE DONOR 2/3/15-2/28/17 3.0 4744 800-769-8996

APEX Continuing Education 
Solutions

R J PortelliTELEPHONE INQUIRY MANUAL FOR 
FUNERAL HOMES 

2/3/15-2/28/17 1.0 4743 800-769-8996

APEX Continuing Education 
Solutions

R J PortelliTHE FTC FUNERAL RULE 2/3/15-2/28/17 3.0 4750 800-769-8996

APEX Continuing Education 
Solutions

R J PortelliTHE FUNERAL DIRECTOR AND ORGAN & 
TISSUE DONATION 

2/3/15-2/28/17 2.0 4749 800-769-8996

APEX Continuing Education 
Solutions

R J PortelliUNDERSTANDING GRIEF 2/3/15-2/28/17 3.0 4748 800-769-8996

APEX Continuing Education 
Solutions

R J PortelliUNDERSTANDING HIV AND AIDS 2/3/15-2/28/17 2.0 4742 800-769-8996

APEX Continuing Education 
Solutions

R J PortelliWORKING WITH DIFFICULT PEOPLE IN 
CONFLICT 

2/3/15-2/28/17 2.0 4752 800-769-8996

Bailey Funeral HomeMark Connor60 MINUTES TO BETTER EMBALMING/ 
READY OR NOT HERE WE COME! 

12/2/14-2/28/15 2.0 4630 973-543-4720



Batesville Casket Company, Inc.Deb St. PierreA Better Way To Assist Today's Value Driven 
Consumer 

6/3/14-2/28/15 2.0 4491 (812)-934-7500

Batesville Casket Company, Inc.Deb St. PierreActing On Cremation Challenges Together 6/3/14-2/28/15 2.0 4498 (812)-934-7500

Batesville Casket Company, Inc.Deb St. PierreCOMMUNICATING IN TIMES OF STRESS 9/9/14-2/28/15 2.0 4613 812-9347-7557

Batesville Casket Company, Inc.Deb St. PierreCommunicating With Families-Making More 
Effective....... 

6/3/14-2/28/15 3.0 4494 (812)-934-7500

Batesville Casket Company, Inc.Deb St. PierreCreating Value For Families Through 
Meaningful Funeral..... 

6/3/14-2/28/15 3.0 4495 (812)-934-7500

Batesville Casket Company, Inc.Deb St. PierreGetting yo Know The Cremation Consumer- An 
Initial Action... 

6/3/14-2/28/15 2.0 4499 (812)-934-7500

Batesville Casket Company, Inc.Deb St. PierreGoogled... The Internet: My Friend and 
Occasional Enemy 

6/3/14-2/28/15 2.0 4490 (812)-934-7500

Batesville Casket Company, Inc.Deb St. PierrePlant Tour and Product Knowledge 6/3/14-2/28/15 2.0 4493 (812)-934-7500

Batesville Casket Company, Inc.Deb St. PierreResearch To Results 6/3/14-2/28/15 2.0 4492 (812)-934-7500

Batesville Casket Company, Inc.Deb St. PierreThe Zero Turn Lawmower And Your Funeral 
Home Website 

6/3/14-2/28/15 2.0 4497 (812)-934-7500

Batesville Casket Company, Inc.Deb St. PierreUsing E-Business To Create a Meaningful 
Funeral Experience 

6/3/14-2/28/15 2.0 4496 (812)-934-7500

Begley Law GroupSonia CohenESTATE PLANNING: THE BASICS AND 
BEYOND 

10/8/14-2/28/15 1.0 4509 856-787-4241

Begley Law GroupSonia CohenNAVIGATING THE ESTATE 
ADMINISTRATION PROCESS 

10/8/14-2/28/15 1.0 4510 856-787-4241

Bergen County Funeral Directors 
Association

Dirk Van EmburghCompilation  Of A Death 6/3/14-2/28/15 1.0 4487 (201)-445-0344

Bergen County Funeral Directors 
Association

Dirk Van EmburghHOSPICE AND FUNERAL DIRECTOR 
"STRANGE BED FELLOWS" 

10/7/14-2/28/15 1.0 4618 201-445-0344

C.O.E. Continuing Education RichardsonBEREAVEMENT AFTERCARE AND THE 
DEATH CARE PROFESSIONALS 

1/6/15-2/28/17 5.0 4648 800-795-3004

C.O.E. Continuing Education RichardsonGRIEF COUNSELING     1/6/15-2/28/17 6.0 4649 800-795-3004

C.O.E. Continuing Education RichardsonMODERN EMBALMING PROCEDURES 
AND RELIGIOUS TRADITIONS 

1/6/15-2/28/17 6.0 4650 800-795-3004



C.O.E. Continuing Education RichardsonOSHA COMPLIANCE & ETHICS 
STANDARDS FOR FUNERAL 

1/6/15-2/28/17 3.0 4645 800-795-3004

C.O.E. Continuing Education RichardsonPSYCHOLOGICAL ASPECTS OF DEATH 
AND DYING 

1/6/15-2/28/17 3.0 4646 800-795-3004

C.O.E. Continuing Education RichardsonPSYCHOSOCIAL ASPECTS OF GRIEF 1/6/15-2/28/17 4.0 4647 800-795-3004

Catholic Cemeteries Archdiceses Of 
Newark

George LovasCommon Footing On Sacred Ground 12/3/13-2/28/15 1.0 4349 (973)-497-7975

Catholic Cemeteries Archdiceses Of 
Newark

George LovasGreen Burial 12/3/13-2/28/15 1.0 4350 (973)-497-7975

Catholic Cemeteries Archdiceses Of 
Newark

George LovasHoly Cross Mausoleum "Genesis Chapel" 
Expansion 

12/3/13-2/28/15 1.0 4351 (973)-497-7975

Center State & Dodge Burial Vault 
Co's 

Jeffrey MillerBURIAL VAULT PRESENTATION 8/8/14-2/28/15 2.0 4516 609-424-8272

Continuing VisionJeffrey HolcombAbolishing OSHA: Protecting Employees Or 
Killing Jobs 

12/1/13-2/28/15 1.0 4257 (718)-619-1700

Continuing VisionJeffrey HolcombApprentice 11/01/13-2/28/15 1.0 4270 (718)-619-1700

Continuing VisionJeffrey HolcombContemporary Mortuary Cosmetology 11/14/13-2/28/15 1.0 4265 (718)-619-1700

Continuing VisionJeffrey HolcombCremation.....What Are the Risks 11/01/13-2/28/15 1.0 4263 (718)-619-1700

Continuing VisionJeffrey HolcombEnhancing The Visual Experience For The 
Bereaved 

11/14/13-2/28/15 1.0 4264 (718)-619-1700

Continuing VisionJeffrey HolcombHospice Care-Palliative Care & Funeral 
Directors 

11/1/13-2/28/15 1.0 4259 (718)-619-1700

Continuing VisionJeffrey HolcombMaking Sense Of The Web & Social Media For 
Your Funeral Home 

12/1/13-2/28/15 2.0 4260 (718)-619-1700

Continuing VisionJeffrey HolcombOSHA  Inspection: A True Funeral Home Horror 
Story 

12/1/13-2/28/15 1.0 4256 (718)-619-1700

Continuing VisionJeffrey HolcombOSHA: Transitioning To Tomorrow 11/14/13-2/28/15 2.0 4261 (718)-619-1700

Continuing VisionJeffrey HolcombPreparing Your Firm For OSHA 01/01/14-2/28/15 1.0 4268 (718)-619-1700

Continuing VisionJeffrey HolcombRESOLVING PREPRATION GLITCHES 
WITH MINOR FIXES 

9/10/14-2/28/15 2.0 4511 718-619-1700



Continuing VisionJeffrey HolcombSeeing Is Believing 01/01/14-2/28/15 2.0 4267 (718)-619-1700

Continuing VisionJeffrey HolcombSuicide-Risk Factors & Aftermath 12/1/13-2/28/15 2.0 4258 (718)-619-1700

Continuing VisionJeffrey HolcombTHE NEW JERSY APPRENTICE 11/19/14-2/28/15 1.0 4619 718-619-1700

Continuing VisionJeffrey HolcombTransforming The Decomposed For Viewing 01/01/14-2/28/15 2.0 4266 (718)-619-1700

Continuing VisionJeffrey HolcombYour Worst Day! True Story That Could Be 
Your Firm 

11/01/13-2/28/15 1.0 4262 (718)-619-1700

Corporate Medical Emergency 
Training LLC

Ken FrucciOSHA Compliance For The Funeral Industry 6/4/13-2/28/15 2.0 4208 (917)-439-7338

Cremation Association Of North 
America

Nanette HaaseCANA's 95th Annual Convention 8/7/13-2/28/15 10.7 4179 (312)-245-1077

Cremation Association Of North 
America

Nanette HaaseCANA's 96th Annual Convention 8/6/14-2/28/15 10.0 4500 (312)-245-1077

Creter Vault CorporationWilliam RobertsonBurial Vaults 101:A Guide To Selling Outer 
Burial Containers 

3/5/13-2/28/15 1.0 4060 (908)-782-7771

Creter Vault CorporationWilliam RobertsonVault And Concrete Plant Tour 3/5/13-2/28/15 2.0 4061 (908)-782-7771

Dodge Institute For Advanced 
Mortuary

Debbie Dodge2013 Dodge Seminar 2/5/13-2/28/15 18.0 3979 (617)-661-0500

Dodge Institute For Advanced 
Mortuary Studies

Debbie DodgeEmbalming- The Challenges & The Rewards 11/14/13-2/28/15 9.0 4292 (978)-600-2099

Dodge Institute For Advanced 
Mortuary Studies

Debbie DodgeThe Dodge Seminar 2/3/14-2/28/15 20.0 4348 (978)-600-2099

Education Workers GroupBarbara CardoneBURIAL WITH MILITARY HONORS 1/6/15-2/28/17 3.0 4657 718-701-0385

Education Workers GroupBarbara CardoneCOMPLYING WITH THE FTC FUNERAL 
RULE 

1/6/15-2/28/17 2.0 4658 718-701-0385

Education Workers GroupBarbara CardoneETHICS, ATTITUDE AND CUSTOMER 
SERVICE 

1/6/15-2/28/17 3.0 4659 718-701-0385

Education Workers GroupBarbara CardoneEthics, Attitude And Customer Service 8/6/13-2/28/15 3.0 4246 (718)-701-0385

Education Workers GroupBarbara CardoneFUNERAL ETHICS AND BEST PRACTICES 1/6/15-2/28/17 3.0 4661 718-701-0385



Education Workers GroupBarbara CardoneFUNERAL PRODUCTS AND THE 
ENVIRONMENT 

1/6/15-2/28/17 2.0 4660 718-701-0385

Education Workers GroupBarbara CardoneFunerary Ethics And Best Practices 8/6/13-2/28/15 3.0 4247 (718)-701-0385

Education Workers GroupBarbara CardoneHELPING PARENTS COPE WITH 
UNEXPECTED DEATH 

1/6/15-2/28/17 1.0 4662 718-701-0385

Education Workers GroupBarbara CardoneHELPING PARENT'S HELP CHILDREN 
COPE WITH DEATH 

1/6/15-2/28/17 1.0 4673 718-701-0385

Education Workers GroupBarbara CardoneLIMITED EXPOSURE TO HIV/AIDS 1/6/15-2/28/17 1.0 4663 718-701-0385

Education Workers GroupBarbara CardoneOSHA COMPLIANCE FOR FUNERAL 
HOMES 

1/6/15-2/28/17 2.0 4665 718-701-0385

Education Workers GroupBarbara CardonePERINATAL BEREAVEMENT 
MEMORIALIZATION 

1/6/15-2/28/17 2.0 4666 718-701-0385

Education Workers GroupBarbara CardoneRESTORATIVE ART AND MODERN 
TECHNIQUES 

1/6/15-2/28/17 3.0 4667 718-701-0385

Education Workers GroupBarbara CardoneTHE SOCIOLOGY OF DEATH 1/6/15-2/28/17 2.0 4668 718-701-0385

Education Workers GroupBarbara CardoneUNDERSTANDING HOSPICE & 
PALLIATIVE CARE 

1/6/15-2/28/17 1.0 4669 718-701-0385

Education Workers GroupBarbara CardoneUNDERSTANDING MODERN FUNERAL 
CUSTOMS 

1/6/15-2/28/17 1.0 4664 718-701-0385

Education Workers GroupBarbara CardoneUPSELLING WITHOUT UPSETTING THE 
CLIENT 

1/6/15-2/28/17 1.0 4670 718-701-0385

Education Workers GroupBarbara CardoneWHEN CHILDREN DIE: GUIDANCE FOR 
THE FINAL ARRANGEMENTS 

1/6/15-2/28/17 1.0 4671 718-701-0385

Education Workers GroupBarbara CardoneWorking With The Cemetery 8/6/13-2/28/15 2.0 4248 (718)-701-0385

Education Workers GroupBarbara CardoneWORKING WITH THE CEMETERY 1/6/15-2/28/17 2.0 4672 718-701-0385

Education Workers GroupBrian StefanelliBurial With Military Honors 2/1/13-2/28/15 3.0 3962 (718)-701-0385

Education Workers GroupBrian StefanelliComplying With The FTC Funeral Rule 2/1/13-2/28/15 2.0 3961 (718)-701-0385

Education Workers GroupBrian StefanelliFuneral Product And The Environment 2/1/13-2/28/15 2.0 3967 (718)-701-0385



Education Workers GroupBrian StefanelliHelping Parent Help Children Cope With Death 2/1/13-2/28/15 1.0 3963 (718)-701-0385

Education Workers GroupBrian StefanelliHelping Parents Cope With Unexpected Death 2/1/13-2/28/15 1.0 3966 (718)-701-0385

Education Workers GroupBrian StefanelliLimiting Exposure To HIV/AIDS 2/5/13-2/28/15 2.0 3971 (718)-701-0385

Education Workers GroupBrian StefanelliOSHA Compliance For Funeral Homes 2/1/13-2/28/15 2.0 3968 (718)-701-0385

Education Workers GroupBrian StefanelliPerinatal Bereavement & Memorialization 03/04/14-2/28/15 2.0 4451 (718)-701-0385

Education Workers GroupBrian StefanelliPerinatal Bereavement And Memorialization 12/3/13-2/28/15 2.0 4357 (718)-701-0385

Education Workers GroupBrian StefanelliRestoration Art & Modern Techniques 03/04/14-2/28/15 3.0 4449 (718)-701-0385

Education Workers GroupBrian StefanelliRestorative Art And Modern Techniques 12/3/13-2/28/15 3.0 4355 (718)-701-0385

Education Workers GroupBrian StefanelliThe Sociology Of Death 12/3/13-2/28/15 2.0 4356 (718)-701-0385

Education Workers GroupBrian StefanelliThe Sociology Of Death 03/04/14-2/28/15 2.0 4450 (718)-701-0385

Education Workers GroupBrian StefanelliUnderstanding Hospice & Palliative Care 2/1/13-2/28/15 1.0 3964 (718)-701-0385

Education Workers GroupBrian StefanelliUnderstanding Modern Funeral Customs 2/1/13-2/28/15 1.0 3970 (718)-701-0385

Education Workers GroupBrian StefanelliUpselling Without Upsetting The Client 2/1/13-2/28/15 1.0 3965 (718)-701-0385

Education Workers GroupBrian StefanelliWhen Children Die: Guidance For The Final 
Arangements 

2/1/13-2/28/15 1.0 3969 (718)-701-0385

Elite Continuing EducationTracey FosterComplying With The Funeral Rule 2/5/13-2/28/15 3.0 4032 (888)-857-6920

Elite Continuing EducationTracey FosterHIV/AIDS- Communicable Disease & OSHA 
Bloodborne Pathogens.. 

7/9/13-2/28/15 2.0 4224 (888)-857-6920

Epsilon Nu Delta Mortuary 
Fraternity, Inc.

Shun NewbernCustomer Service: From Good To Great 3/10/14-2/28/15 1.0 4409 (562)-607-5281

Epsilon Nu Delta Mortuary 
Fraternity, Inc.

Shun NewbernDifficult Embalming: General Restorative 
Treatment 

3/10/14-2/28/15 2.0 4408 (562)-607-5281



Epsilon Nu Delta Mortuary 
Fraternity, Inc.

Shun NewbernEmbalming Advancements For Cancer Related 
Cases 

3/11/13-2/28/15 2.0 4064 (562)-607-5281

Epsilon Nu Delta Mortuary 
Fraternity, Inc.

Shun NewbernOSHA Preparedness 3/11/13-2/28/15 1.0 4063 (562)-607-5281

Epsilon Nu Delta Mortuary 
Fraternity, Inc.

Shun NewbernSocial Media Friend Or Foe To Funeral Service 3/10/14-2/28/15 1.0 4411 (562)-607-5281

Epsilon Nu Delta Mortuary 
Fraternity, Inc.

Shun NewbernThe Art Of Selling In A Recession 3/11/13-2/28/15 1.0 4065 (562)-607-5281

Epsilon Nu Delta Mortuary 
Fraternity, Inc.

Shun NewbernThe Lost Art Of Embamling 3/10/14-2/28/15 1.0 4412 (562)-607-5281

Essex, Union & W. Hudson Funeral 
Directos Assoc.

Edith ChurchmanUnion County Surrogate 10/29/13-2/28/15 1.0 4339 (973)-242-8454

Funeral Home Memorial Supply Co.William RobertsonMonument Merchandising Seminar 4/2/13-2/28/15 2.0 4178 (908)-788-3311

Funeral Home Memorial Supply Co.William RobertsonMonument Plant Tour 4/2/13-2/28/15 1.0 4177 (908)-788-3311

FuneralCEJana PughBLOODBORNE PATHOGENS 12/2/14-2/28/17 3.0 4633 866-332-8423

FuneralCEJana PughCOMMUNICATING EFFECTIVELY WITH 
SENIORS 

12/2/14-2/28/17 2.0 4634 866-332-8423

FuneralCEJana PughCommunicating Effectively With Seniors 08/6/13-2/28/15 2.0 4274 (866)-332-8423

FuneralCEJana PughCONFLICT RESOLUTION FOR FUNERAL 
DIRECTORS 

12/2/14-2/28/17 3.0 4635 866-332-8423

FuneralCEJana PughConflict Resolution For Funeral Directors 6/3/14-2/28/15 3.0 4488 (866)-332-8423

FuneralCEJana PughCREMATION BEST PRACTICES 12/2/14-2/28/17 3.0 4636 866-332-8423

FuneralCEJana PughCREMATION BEST PRACTICES 8/5/14-2/28/15 3.0 4545 866-332-8423

FuneralCEJana PughFUNERAL CUSTOMS WITH MILITARY 
HONORS 

12/2/14-2/28/17 3.0 4637 866-332-8423

FuneralCEJana PughINTERCULTURAL BURIALS 12/2/14-2/28/17 3.0 4638 866-332-8423

FuneralCEJana PughMANAGING GRIEF: A GUIDE FOR THE 
FUNERAL PROFESSIONAL 

12/2/14-2/28/17 4.0 4639 866-332-8423



FuneralCEJana PughOSHA PRACTICE STANDARDS FOR 
FUNERAL PROFESSIONALS 

12/2/14-2/28/17 3.0 4640 866-332-8423

FuneralCEJana PughOSHA WORKPLACE RIGHTS 12/2/14-2/28/17 2.0 4641 866-332-8423

FuneralCEJana PughPUBLIC SPEAKING FOR FUNERAL 
DIRECTORS 

12/2/14-2/28/17 2.5 4642 866-332-8423

FuneralCEJana PughUNDERSTANDING SOCIAL SECURITY: 
CASE STUDUES FOR FUNERAL 

12/2/14-2/28/17 4.0 4643 866-332-8423

FuneralCEJana PughWORKING ETHICALLY WITH SENIORS 12/2/14-2/28/17 5.0 4644 866-332-8423

FuneralCEJana PughWorking Ethically With Seniors 7/9/13-2/28/15 5.0 4213 (866)-332-8423

FuneralCELesli LeakeyBasic Embalming Practices 2/5/13-2/28/15 2.5 3982 (866)-332-8423

FuneralCELesli LeakeyBasic Funeral Customs For The 21st Century 
Funeral Directors 

2/5/13-2/28/15 2.5 3983 (866)-332-8423

FuneralCELesli LeakeyBloodborne Pathogens 2/5/13-2/28/15 3.0 3984 (866)-332-8423

FuneralCELesli LeakeyDecision Making In The Funeral Industry 2/5/13-2/28/15 2.0 3985 (866)-332-8423

FuneralCELesli LeakeyFuneral Customs With Military Honors 2/5/13-2/28/15 3.0 3986 (866)-332-8423

FuneralCELesli LeakeyFuneral Rule 2/5/13-2/28/15 2.0 3987 (866)-332-8423

FuneralCELesli LeakeyGreen Funerals: What Every Funeral Director 
Should Know 

2/5/13-2/28/15 3.0 4033 (866)-332-8423

FuneralCELesli LeakeyHistory Of Preserving Human Remains 2/5/13-2/28/15 1.0 3988 (866)-332-8423

FuneralCELesli LeakeyHIV/AIDS 2/5/13-2/28/15 1.0 3989 (866)-332-8423

FuneralCELesli LeakeyIntercultural Burials 2/5/13-2/28/15 3.0 3990 (866)-332-8423

FuneralCELesli LeakeyManaging Grief: A Guide For The Funeral 
Professional 

2/5/13-2/28/15 4.0 3991 (866)-332-8423

FuneralCELesli LeakeyOSHA Practice Standards For Funeral 
Professionals 

2/5/13-2/28/15 3.0 4034 (866)-332-8423



FuneralCELesli LeakeyOSHA Workplace Rights 2/5/13-2/28/15 2.0 3992 (866)-332-8423

FuneralCELesli LeakeyPersonalization In The Funeral Industry 2/5/13-2/28/15 3.5 4035 (866)-332-8423

FuneralCELesli LeakeyPublic Speaking For Funeral Directors 2/5/13-2/28/15 2.5 3993 (866)-332-8423

FuneralCELesli LeakeyStillborn Support 2/5/13-2/28/15 1.0 3994 (866)-332-8423

FuneralCELesli LeakeyTargeting Your Primary Markets In The Funeral 
Industry 

2/5/13-2/28/15 2.0 3995 (866)-332-8423

FuneralCELesli LeakeyThe Funeral Director As An Event Planner 2/5/13-2/28/15 3.5 4036 (866)-332-8423

FuneralCELesli LeakeyUnderstanding The At-Need Consumer's Buying 
Motivations 

2/5/13-2/28/15 2.0 3996 (866)-332-8423

FuneralCELesli LeakeyWorking With Difficult People In The Funeral 
Industry 

2/5/13-2/28/15 1.0 3997 (866)-332-8423

FuneralCESue MooreUnderstanding Social Security: Case Study For 
The Funeral... 

4/2/13-2/28/15 4.0 4131 (866)-332-8423

FuneralNetMichael TurkiewiczLeveraging The Internet in 2014 2/25/14-2/28/15 7.0 4413 (800)-721-8166

Graystone Associates, Inc.Esther HuddlestonSummit 2013 2/11/13-2/28/15 15.0 4074 (832)-864-2833

Graystone Associates, Inc.Megan FloresADVANCE PHONE SKILLS 8/5/14-2/28/15 7.0 4556 832-864-2833

Graystone Associates, Inc.Megan FloresADVANCED PEOPLE SKILLS 8/5/14-2/28/15 7.0 4554 832-864-2833

Graystone Associates, Inc.Megan FloresCREMATION INTENSIVE 8/5/14-2/28/15 7.0 4561 832-864-2833

Graystone Associates, Inc.Megan FloresEXCEPTIONAL VALUE 2/3/15-2/28/17 7.0 4731 832-864-2833

Graystone Associates, Inc.Megan FloresEXCEPTIONAL VALUE 8/5/14-2/28/15 7.0 4564 832-864-2833

Graystone Associates, Inc.Megan FloresEXECUTIVE DEVELOPMENT PROGRAM 8/5/14-2/28/15 14.0 4562 832-864-2833

Graystone Associates, Inc.Megan FloresFUNERAL DIRECTOR SKILLS 1 8/4/14-2/28/15 7.0 4567 832-864-2833



Graystone Associates, Inc.Megan FloresFUNERAL DIRECTOR SKILLS 2 2/3/15-2/28/17 7.0 4730 832-864-2833

Graystone Associates, Inc.Megan FloresFUNERAL DIRECTOR SKILLS 2 8/5/14-2/28/15 7.0 4563 832-864-2833

Graystone Associates, Inc.Megan FloresFUNERAL DIRECTOR SKILLS, R.R.R 8/5/14-2/28/15 5.0 4566 832-864-2833

Graystone Associates, Inc.Megan FloresFUNERAL SERVICE ASSOCIATE 8/5/14-2/28/15 4.0 4552 832-864-2833

Graystone Associates, Inc.Megan FloresINTERPERSONAL SKILLS 8/5/14-2/28/15 7.0 4572 832-864-2833

Graystone Associates, Inc.Megan FloresINTRODUCTORY PEOPLE MANAGEMENT 
TRAINING 

8/5/14-2/28/15 7.0 4557 832-864-2833

Graystone Associates, Inc.Megan FloresINTRODUCTORY TO PEOPLE 
MANAGEMENT 2 

8/5/14-2/28/15 7.0 4559 832-864-2833

Graystone Associates, Inc.Megan FloresPEOPLE SKILLS REFRESHER 8/5/14-2/28/15 7.0 4558 832-864-2833

Graystone Associates, Inc.Megan FloresPHONE SKILLS REFRESHER 8/5/14-2/28/15 4.0 4555 832-864-2833

Graystone Associates, Inc.Megan FloresPRESENTING & CONDUCTING 
CEREMONIES 

8/5/14-2/28/15 4.0 4560 832-864-2833

Graystone Associates, Inc.Megan FloresQUICK START 1 8/5/14-2/28/15 3.5 4571 832-864-2833

Graystone Associates, Inc.Megan FloresQUICK START 2 8/5/14-2/28/15 3.5 4570 832-864-2833

Graystone Associates, Inc.Megan FloresRECOVERY SKILLS 8/5/14-2/28/15 4.0 4553 832-864-2833

Graystone Associates, Inc.Megan FloresSUMMIT 2015 2/3/15-2/28/17 15.0 4732 832-864-2833

Graystone Associates, Inc.Megan FloresTELEPHONE SKILLS 1 8/5/14-2/28/15 7.0 4569 832-864-2833

Graystone Associates, Inc.Megan FloresTELEPHONE SKILLS 2 8/5/14-2/28/15 7.0 4568 832-864-2833

Graystone Associates, Inc.Megan FloresVAULT TRAINING 8/5/14-2/28/15 3.0 4565 832-864-2833

Grief Guides, LLCKevin ComberA New Look At The Beginning Of The Grief 
Experience; It.... 

4/16/13-2/28/15 1.0 4174 (609)-410-2350



Honor You Memorial ProductsSamuel StewartAppropriate Marketing For Death Care Industry 8/6/13-2/28/15 1.0 4281 (973)-744-7101

Honor You Memorial ProductsSamuel StewartBusiness Ethics 8/6/13-2/28/15 1.0 4280 (973)-744-7101

Honor You Memorial ProductsSamuel StewartGenerational Studies 8/6/13-2/28/15 1.0 4285 (973)-744-7101

Honor You Memorial ProductsSamuel StewartLatest Technology 8/6/13-2/28/15 1.0 4283 (973)-744-7101

Honor You Memorial ProductsSamuel StewartManaging Employees 8/6/13-2/28/15 1.0 4289 (973)-744-7101

Honor You Memorial ProductsSamuel StewartMeaningful, Memorable Funerals 8/6/13-2/28/15 1.0 4286 (973)-744-7101

Honor You Memorial ProductsSamuel StewartPostponing Your Own Funeral 8/6/13-2/28/15 1.0 4284 (973)-744-7101

Honor You Memorial ProductsSamuel StewartSeeing Beyond The Curve 8/6/13-2/28/15 1.0 4282 (973)-744-7101

Honor You Memorial ProductsSamuel StewartThe Business Of The Funeral Service 8/6/13-2/28/15 1.0 4287 (973)-744-7101

Honor You Memorial ProductsSamuel StewartUsing Social Media In Funeral Profession 8/6/13-2/28/15 1.0 4288 (973)-744-7101

Hospice Foundation Of AmericaKristen BakerImproving Care For Veterans Facing Illness & 
Death 

4/17/13-2/28/15 3.0 4062 (202)-457-5811

Hospice Foundation Of AmericaKristen NanjundaramHelping Adolescents Cope With Loss 04/10/14-2/28/15 3.0 4453 (202)-457-5811

Hospice Foundation Of AmericaKristen NanjundaramSupporting Individuals With Intellectuals & 
Developmental.. 

10/24/13-2/28/15 2.0 4293 (202)-457-5811

ICCFA International Cemetery & 
Funeral Association

Daniel OsorioCrematory Arranger Certification Class 7/9/13--2/28/15 6.0 4245 (703)-391-8400

Insight InstituteGlenda StansburyCertified Celebrant Training 02/05/13-2/28/15 17.0 3978 (405)-810-9501

International Cemetery & Funeral 
Association

Daniel Osorio2013 Fall Management Conference 10/9/13-2/28/15 9.0 4337 (703)-391-8400

International Cemetery & Funeral 
Association

Daniel Osorio2013 ICCFA Annual Convention & Exposition 4/10/13-2/28/15 15.5 4073 (703)-391-8400

International Cemetery & Funeral 
Association

Daniel Osorio2014 FALL MANAGEMENT CONFERENCE 9/17-19/14-
2/28/15

11.0 4520 703-391-8400



International Cemetery & Funeral 
Association

Daniel Osorio2014 ICCFA Annual Convention And 
Exposition 

4/08/14-2/28/15 18.0 4459 (703)-391-8400

International Cemetery & Funeral 
Association

Daniel Osorio2014 Wide World Of Sales Conference 1/15/14-2/28/15 9.0 4338 (703)-391-8400

International Cemetery & Funeral 
Association

Daniel Osorio2015 WIDE WORLD OF SALES 
CONFERENCE 

1/14/15-2/28/15 11.0 4632 703-391-8400

International Cemetery & Funeral 
Association

Daniel OsorioCertified Celebrant Training 12/03/13-2/28/15 13.0 4343 (703)-391-8400

International Cemetery & Funeral 
Association

Daniel OsorioICCFA University, College of 21st Century 
Services 

7/18/14-2/28/15 25.0 4504 (703)-391-8400

International Cemetery & Funeral 
Association

Daniel OsorioICCFA University, College Of Cremation 
Services 

7/19/13-2/28/15 8.5 4202 (703)-391-8400

International Cemetery & Funeral 
Association

Daniel OsorioICCFA University, College of Cremation 
Services 

7/18/14-2/28/15 7.0 4507 (703)-391-8400

International Cemetery & Funeral 
Association

Daniel OsorioICCFA University, College Of Cremation 
Services 

7/19/13-2/28/15 8.5 4204 (703)-391-8400

International Cemetery & Funeral 
Association

Daniel OsorioICCFA University, College of Embalming, 
Restorative Art &.. 

7/18/14-2/28/15 24.5 4503 (703)-391-8400

International Cemetery & Funeral 
Association

Daniel OsorioICCFA University, College Of Embalming, 
Restorative Art &... 

7/19/13-2/28/15 24.5 4203 (703)-391-8400

International Cemetery & Funeral 
Association

Daniel OsorioICCFA University, College of Funeral Home 
Management 

7/18/14-2/28/15 24.5 4501 (703)-391-8400

International Cemetery & Funeral 
Association

Daniel OsorioICCFA University, College Of Funeral Home 
Management 

7/19/13-2/28/15 24.5 4205 (703)-391-8400

International Cemetery & Funeral 
Association

Daniel OsorioICCFA University, College of Land Management 
& Grounds...... 

7/18/14-2/28/15 11.0 4506 (703)-391-8400

International Cemetery & Funeral 
Association

Daniel OsorioICCFA University, College of Leadership, 
Administration & .. 

7/18/14-2/28/15 25.0 4502 (703)-391-8400

International Cemetery & Funeral 
Association

Daniel OsorioICCFA University, College Of 
Leadership,Administration &... 

7/19/13-2/28/15 25.0 4206 (703)-391-8400

International Cemetery & Funeral 
Association

Daniel OsorioICCFA University, College Of Sales & 
Marketing 

7/19/13-2/28/15 24.5 4207 (703)-391-8400

International Cemetery & Funeral 
Association

Daniel OsorioICCFA University, College of Sales & 
Marketing 

7/18/14-2/28/15 24.5 4505 (703)-391-8400

International Order Of The Golden 
Rule

Jessica Smith2014 Annual Conference And Supplier 
Showcase 

3/27/14-2/28/15 8.5 4458 (512)-334-5504



International Order Of The Golden 
Rule

Jessica SmithAlternatives To Embalming 2/28/13-2/28/15 1.0 4175 (800)-637-8030

International Order Of The Golden 
Rule

Jessica SmithAnnual Conference & Supplier Showcase 4/26/13-2/28/15 9.0 4102 (800)-637-8030

International Order Of The Golden 
Rule

Jessica SmithEmployee Concerns: Funeral Home Liability & 
OSHA Compliance 

3/28/13-2/28/15 1.0 4072 (800)-637-8030

International Order Of The Golden 
Rule

Jessica SmithFall Forum 2013: Smart Choices For Financial 
Success 

10/1/13-2/28/15 7.5 4290 (800)-637-8030

International Order Of The Golden 
Rule

Jessica SmithFALL FORUM 2014 10/11/14-2/28/15 7.0 4517 512-334-5504

International Order Of The Golden 
Rule

Jessica SmithFinancial Forecast: Where's Your Business 
Headed? 

6/26/14-2/28/15 1.0 4475 (800)-637-8030

International Order Of The Golden 
Rule

Jessica SmithGrow, Engage and Covert Your Audience On 
Facebook 

4/24/14-2/28/15 1.0 4474 (800)-637-8030

International Order Of The Golden 
Rule

Jessica SmithGrowing Your Firm In Today's Economy 2/28/13-2/28/15 1.0 4071 (800)-637-8030

International Order Of The Golden 
Rule

Jessica SmithHealth Fair For Death Care: Reaching Your 
Commumnity One.... 

8/28/14-2/28/15 1.0 4476 (800)-637-8030

International Order Of The Golden 
Rule

Jessica SmithInnovative Technology In Funeral Homes: 
Challenges And...... 

11/21/13-2/28/15 1.0 4291 (800)-637-8030

International Order Of The Golden 
Rule

Jessica SmithINVITATIONAL ROUNDTABLE 11/10/14-2/28/15 3.0 4612 800-637-8030

International Order Of The Golden 
Rule

Jessica SmithMAKING AFTERCARE WORK FOR YOU: 
STRATEGIC STEPS TO A MORE 

2/19/15-2/28/17 1.0 4716 512-334-5504

International Order Of The Golden 
Rule

Jessica SmithRegional Workshop-A Lifeline For Funerals: 
Attracting.... 

1/07/14-2/28/15 4.0 4360 (800)-637-8030

International Order Of The Golden 
Rule

Jessica SmithRegional Workshop-Steering Funeral Home 
Toward A Profitable 

7/10/14-2/28/15 5.0 4489 (800)-637-8030

International Order Of The Golden 
Rule

Jessica SmithSheCommerce: Understanding The Female 
Customer 

2/27/14-2/28/15 1.0 4361 (800)-637-8030

International Order Of The Golden 
Rule

Jessica SmithThinking Outside The Box: Providing 
Nontraditional Funeral.. 

7/25/13-2/28/15 1.0 4253 (800)-637-8030

International Order Of The Golden 
Rule

Jessica SmithUsing Telecommunications To Manage & Grow 
Your Funeral Home 

9/26/13-2/28/15 1.0 4254 (800)-637-8030

Kates-Boylston PublicationsThomas Parmalee3rd Annual Cremation Strategies Conference 12/2/13-2/28/15 4.7 4188 (800)-500-4585



Kates-Boylston PublicationsThomas Parmalee4TH ANNUAL CREMATION STRATEGIES 
CONFERENCE 

11/12/14-2/28/15 5.0 4518 732-730-2586

Kates-Boylston PublicationsThomas Parmalee8th Annual Funeral Service Business Plan 
Conference 

12/3-4/13-
2/28/15

12.0 4189 (800)-500-4585

Kates-Boylston PublicationsThomas Parmalee9TH ANNUAL FUNERAL SERVICE 
BUSINESS PLAN 

11/13/14-2/28/15 12.0 4519 732-730-2586

Mark Samuel Ross, Esq.Mark RossAnnual OSHA Training-2013 4/2/13-2/28/15 2.0 4109 (973)-912-9300

Mark Samuel Ross, Esq.Mark RossAnnual OSHA Training-2014 4/2/13-2/28/15 2.0 4110 (973)-912-9300

Mark Samuel Ross, Esq.Mark RossAnnual OSHA Training-Refresher 4/2/13-2/28/15 1.0 4121 (973)-912-9300

Mark Samuel Ross, Esq.Mark RossJewish Funeral Practice 4/2/13-2/28/15 2.0 4120 (973)-912-9300

Mark Samuel Ross, Esq.Mark RossKnowledge Based Funeral Service Initiative 4/2/13-2/28/15 2.0 4119 (973)-912-9300

Mark Samuel Ross, Esq.Mark RossLiability And The Funeral Home (With Forms) 4/2/13-2/28/15 2.0 4112 (973)-912-9300

Mark Samuel Ross, Esq.Mark RossTrends And Issues In Funeral Service 4/2/13-2/28/15 2.0 4114 (973)-912-9300

Mark Samuel Ross, Esq.Mark RossUnderstanding Probate, Estate Planning, 
Employee Benefits... 

4/2/13-2/28/15 2.0 4115 (973)-912-9300

Matthew International Peter Buck10 ARRANGEMENTS STEPS FOR FAMILIES 
SELECTING CREMATIONS 

1/6/15-2/28/17 1.0 4653 412-442-8200

Matthew International Peter BuckMOVING FROM GRIEVING TO 
REMEMBRANCE 

1/6/15-2/28/17 1.0 4654 412-442-8200

Matthew International Peter BuckTHE BEAUTY, CHARACTERISTICS AND 
VALUE OF ENDURING METALS USED IN 

1/6/15-2/28/17 1.0 4655 412-442-8200

Matthew International Peter BuckTHE BEAUTY, CHARACTERISTICS AND 
VAULUE OF AMERICAN WOOD USED IN 

1/6/15-2/28/17 1.0 4656 412-442-8200

Matthew International Casket 
Division

Peter Buck10 Arrangements Steps Essential For Families 
Selecting.... 

9/1/13-2/28/15 1.0 4250 (201)-716-9360

Matthew International Casket 
Division

Peter BuckMoving From Grieving To Remembrance 9/1/13-2/28/15 1.0 4249 (201)-716-9360

Matthew International Casket 
Division

Peter BuckThe Beauty, Characteristics And Value Of 
American Woods.... 

9/1/13-2/28/15 1.0 4251 (201)-716-9360



Matthew International Casket 
Division

Peter BuckThe Beauty, Characteristics And Value Of 
Enduring Metals... 

9/1/13-2/28/15 1.0 4252 (201)-716-9360

Middlesex & Somerset County 
Funeral Director Asso.

Wendy RothchildSharing Network Presentation 3/28/13-2/28/15 1.0 4069 (732)-607-9500

Middlesex & Somerset County 
Funeral Directors Asso

Thomas DeMarcoBurial Protocol At The Wm. C. Doyle Veterans 
Memorial ...... 

12/3/13-2/28/15 1.0 4354 (732)-356-0327

Middlesex & Somerset County 
Funeral Directors Asso

Thomas DeMarcoLegacy-An Interactive Workshop In Preservation 
Techniques 

12/3/13-2/28/15 1.0 4342 (732)-356-0327

Middlesex & Somerset County 
Funeral Directors Assoc.

Francis CarrascoNEW JERSEY'S MISSION OF HONOR FOR 
CREMAINS OF AMERICAN VETERANS 

11/20/14-2/28/15 1.0 4631 732-521-0555

MKJ MarketingKrystal CaseyCreating The Hybrid Funeral Business 3/3-4/14-2/28/15 6.0 4447 (888)-655-1566

MKJ MarketingKrystal CaseyFuneral Home Management: Improving Your 
Operation 

02/11/13-2/28/15 6.0 4031 (888)-655-1566

MKJ MarketingKrystal CaseyInnovating The Cremation Sale 4/10/13-2/28/15 7.0 4068 (888)-655-1566

MKJ MarketingKrystal CaseyMJK's 2013 Baltic Cruise Seminar 06/21-28/13-
2/28/15

16.5 4223 (888)-655-1566

MKJ MarketingKrystal CaseyMKJ'S 2014 ALASKAN CRUISE SEMINAR 7/14/14-2/28/15 27.0 4551 888-655-1566

MKJ MarketingKrystal CaseyPREFERRED FUNERAL DIRECTORS 
INTERNATIONAL FALL 2014 

9/26/14-2/28/15 9.0 4617 888-655-1566

MKJ MarketingKrystal CaseyThe Power Of Price Shoppers 02/13/13-2/28/15 6.0 4030 (888)-655-1566

MKJ MarketingKrystal CaseyThe Power OF Price Shoppers- Part II 11/6/13-2/28/15 8.0 4294 (888)-655-1566

MKJ MarketingKrystal CaseyThe value Of A Funeral 4/8/14-2/28/15 7.0 4463 (888)-655-1566

MOFDAJeffrey LovasThe Evolution: EZ Obits, In Memoriams And 
Cards Of Thanks 

6/4/13-2/28/15 1.0 4209 (732)-567-6537

Monmouth And Ocean County FDAJeffrey LovasBurial Protocols At Wm C. Doyle Veterans 
Memorial Cemetery 

07/09/13-2/28/15 1.0 4226 (732)-567-6537

Morris County Funeral Director's 
Association

Mark ConnorMatthews Int'l Remembrance, Marketing, 
Merchandising And.... 

2/4/13-2/28/15 1.0 4067 (973)-543-4720

National Funeral Director 
Association

Kathleen WalczakGENERAL SESSION-ENJOY THE RIDE 10/15/14-2/28/15 1.0 4608 800-228-6332



National Funeral Director 
Association

Kathleen WalczakHOSPICE AND FUNERAL SERVICE: FROM 
ONE SET OF CARING ARMS TO ANOTHER 

10/7/14-2/28/15 1.0 4611 800-228-6332

National Funeral Director 
Association

Kathleen WalczakPREVENTING FUNERAL HOME OSHA 
VIOLATIONS 

10/7/14-2/28/15 2.0 4610 800-228-6332

National Funeral Director 
Association

Kathleen WalczakRADAR ON-ANTENNA UP: THE RITZ-
CARLTON METHOD OF FULFILLING 

10/15/14-2/28/15 2.0 4609 800-228-6332

National Funeral Directors & 
Mortician Association

Carol WilliamsEmbalming Difficult Cases 4/23/13-2/28/15 2.0 4108 (770)-969-0064

National Funeral Directors & 
Mortician Association

Carol WilliamsFinancing Major Renovations & Construction 4/22/13-2/28/15 1.0 4107 (770)-969-0064

National Funeral Directors & 
Mortician Association

Carol WilliamsSexual Harassment In The Funeral Service 
Industry.. It Can.. 

4/22/13-2/28/15 1.0 4106 (770)-969-0064

National Funeral Directors & 
Mortician Association

Carol WilliamsThe Funeral Director: Being The Professional 
That You Are. 

4/22/13-2/28/15 1.0 4105 (770)-969-0064

National Funeral Directors & 
Mortician Association

Carol WilliamsThe Funeral Industry: From Then To Now 4/20/13-2/28/15 2.0 4103 (770)-969-0064

National Funeral Directors & 
Mortician Association

Carol WilliamsWhile The World Watched 4/22/13-2/28/15 2.0 4104 (770)-969-0064

National Funeral Directors & 
Morticians Assoc.

Cornell Robinson-
Carroll

Capitalism For Caregivers Owners Only Track 08/05/13-2/28/15 1.5 4215 (770)-969-0064

National Funeral Directors & 
Morticians Assoc.

Cornell Robinson-
Carroll

Creativity In Business 04/27/14-2/28/15 1.0 4478 (770)-969-0064

National Funeral Directors & 
Morticians Assoc.

Cornell Robinson-
Carroll

Embalming The Radiology Case Part II 08/07/13-2/28/15 2.0 4218 (770)-969-0064

National Funeral Directors & 
Morticians Assoc.

Cornell Robinson-
Carroll

Funeral Planning And Wealth Management 08/07/13-2/28/15 1.0 4220 (770)-969-0064

National Funeral Directors & 
Morticians Assoc.

Cornell Robinson-
Carroll

Let's Get Lifted: A Civil Rights Experience 04/26/14-2/28/15 2.0 4477 (770)-969-0064

National Funeral Directors & 
Morticians Assoc.

Cornell Robinson-
Carroll

New Age Marketing:How To Compete With 
Goliath On A David.... 

08/07/13-2/28/15 1.0 4219 (770)-969-0064

National Funeral Directors & 
Morticians Assoc.

Cornell Robinson-
Carroll

OSHA & FTC: Get The Facts 04/28/14-2/28/15 2.0 4479 (770)-969-0064

National Funeral Directors & 
Morticians Assoc.

Cornell Robinson-
Carroll

OSHA Review 08/05/13-2/28/15 1.0 4216 (770)-969-0064

National Funeral Directors & 
Morticians Assoc.

Cornell Robinson-
Carroll

Owner's Round Table:Best Kept Secrets For 
Funeral Director.. 

08/05/13-2/28/15 1.0 4217 (770)-969-0064



National Funeral Directors & 
Morticians Assoc.

Cornell Robinson-
Carroll

Physiological Effects OF Long Term Disease 
And Death 

08/07/13-2/28/15 1.0 4221 (770)-969-0064

National Funeral Directors & 
Morticians Assoc.

Cornell Robinson-
Carroll

The Unsteady March Of Time: The Funeral 
PRofession Past, ... 

08/07/13-2/28/15 1.0 4222 (770)-969-0064

National Funeral Directors & 
Morticians Assoc.

Cornell Robinson-
Carroll

View From The Roof: Lessons In Life And 
Business 

07/09/13-2/28/15 1.5 4214 (770)-969-0064

National Funeral Directors & 
Morticians Assoc.

Cornell Robinson-
Carroll

What Would You Do? An Embalming 
Symposium 

04/29/14-2/28/15 2.0 4480 (770)-969-0064

National Funeral Directors & 
Morticians Association

Cornell Robinson-
Carroll

A GOOD GOODBYE: FUNERAL PLANNING 
FOR THOSE WHO DON'T PLAN TO DIE 

8/6/14-2/28/15 1.0 4535 770-969-0064

National Funeral Directors & 
Morticians Association

Cornell Robinson-
Carroll

AND WHEN YOU LOOK AT THE WATER 
YOU WILL ALWAYS SEE ME.. BURIALS AT 

8/5/14-2/28/15 1.0 4532 770-969-0064

National Funeral Directors & 
Morticians Association

Cornell Robinson-
Carroll

CHANGE & TRANSFORMATION PART II 8/4/14-2/28/15 1.5 4524 770-969-0064

National Funeral Directors & 
Morticians Association

Cornell Robinson-
Carroll

CONVICTIONS VS. FEELINGS:CARING FOR 
THE DEAD 

8/2/14-2/28/15 1.5 4522 770-969-0064

National Funeral Directors & 
Morticians Association

Cornell Robinson-
Carroll

EMBALMING BARIATRIC & EDEMA 
CASES 

8/6/14-2/28/15 1.5 4537 770-969-0064

National Funeral Directors & 
Morticians Association

Cornell Robinson-
Carroll

FUNERAL HOME OWNERS & MANAGERS 
MASTER CLASS 2014 

8/4/14-2/28/15 1.0 4525 770-969-0064

National Funeral Directors & 
Morticians Association

Cornell Robinson-
Carroll

GETTING THE MOST OUT OF YOUR 
PRINTER 

8/3/14-2/28/15 1.0 4523 770-969-0064

National Funeral Directors & 
Morticians Association

Cornell Robinson-
Carroll

HOW WILL YOU BE BE REMEMBERED? 
THEORY AND APPLICATION TO 

8/5/14-2/28/15 1.0 4530 770-969-0064

National Funeral Directors & 
Morticians Association

Cornell Robinson-
Carroll

KNOWLEDGE IS POWER:DISPELLING 
MYTHS & CREATING ALIGMENT WITH 

8/5/14-2/28/15 1.5 4529 770-969-0064

National Funeral Directors & 
Morticians Association

Cornell Robinson-
Carroll

MAKING FUNERAL ARRANGEMENTS IN A 
WRONGFUL DEATH  CASE:A 

8/6/14-2/28/15 1.0 4534 770-969-0064

National Funeral Directors & 
Morticians Association

Cornell Robinson-
Carroll

NINE THINGS EVERY FUNERAL HOME 
MUST KNOW 

8/5/14-2/28/15 1.0 4528 770-969-0064

National Funeral Directors & 
Morticians Association

Cornell Robinson-
Carroll

OWNER'S ROUND TABLE:BEST KEPT 
SECRETS AFOR FUNERAL DIRECTOR'S 

8/4/14-2/28/15 1.0 4527 770-969-0064

National Funeral Directors & 
Morticians Association

Cornell Robinson-
Carroll

PUBLICIZING YOUR PERSONAL BRAND 
AND STAYING IN DEMAND 

8/5/14-2/28/15 1.0 4531 770-969-0064

National Funeral Directors & 
Morticians Association

Cornell Robinson-
Carroll

SEXUAL HARRASSMENT IN THE 
FUNERAL SERVICE INDUSTRY.. IT CAN… 

8/4/14-2/28/15 2.0 4526 770-969-0064



National Funeral Directors & 
Morticians Association

Cornell Robinson-
Carroll

STRENGTHENING HOSPICE 
RELATIONSHIP FOR BETTER SERVICE TO 

8/6/14-2/28/15 1.0 4533 770-969-0064

National Funeral Directors & 
Morticians Association

Cornell Robinson-
Carroll

TOUR OF PIERCE CHEMICALS PLANT 8/1/14-2/28/15 2.0 4521 770-969-0064

National Funeral Directors & 
Morticians Association

Cornell Robinson-
Carroll

UNDERSTANDING OBITUARY PIRACY & 
HOW TO REGAIN CONTROL OF YOUR 

8/6/14-2/28/15 1.0 4536 770-969-0064

National Funeral Directors 
Association

Kathleen Walczak1 Day CPC Certification Program 05/02/14-2/28/15 8.0 4448 (800)-228-6332

National Funeral Directors 
Association

Kathleen Walczak2013 All- Staff Funeral Rule Training 7/9/13-2/28/15 4.0 4228 (800)-228-6332

National Funeral Directors 
Association

Kathleen Walczak2013 All-Staff Funeral Rule Training 1/7/14-2/28/15 4.0 4389 (800)-228-6332

National Funeral Directors 
Association

Kathleen Walczak30 Questions About the 30 Year- Old Funeral 
Rule 

1/7/14-2/28/15 2.0 4393 (800)-228-6332

National Funeral Directors 
Association

Kathleen Walczak30 Questions About The 30-Year-Old Funeral 
Rule 

10/22/13-2/28/15 1.0 4325 (800)-228-6332

National Funeral Directors 
Association

Kathleen Walczak30+ Innovative Price List Offerings 1/7/14-2/28/15 3.0 4388 (800)-228-6332

National Funeral Directors 
Association

Kathleen Walczak9 Powerful Practices Of Really Great Bosses 01/07/14-2/28/15 8.0 4371 (800)-228-6332

National Funeral Directors 
Association

Kathleen Walczak9 Powerful Practices Of Really Great Teams 01/07/14-2/28/15 8.0 4372 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakA College Of Embalming And Reconstructive 
Techniques 

10/19/13-2/28/15 4.0 4299 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakAdvance Techniques For Reconstruction of 
Crushing Head.... 

10/22/13-2/28/15 1.0 4328 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakAdvanced Cremation Arranging 1/7/14-2/28/15 4.0 4390 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakAdventures In Cremation 01/28/14-2/28/15 2.0 4364 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakAfter A Parent's Suicide: Helping Children Heal 01/07/14-2/28/15 8.0 4373 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakAfter A Parent's Suicide: Helping Children Heal 7/9/13-2/28/15 8.0 4233 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakALTERNATIVES TO TRADITIONAL 
EMBALMING FOR VIEWING 

10/12/14-2/28/15 1.0 4574 800-228-6332



National Funeral Directors 
Association

Kathleen WalczakAnnual All-Staff Funeral Rule Training 5/9/13-2/28/15 2.0 4168 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakAnnual All-Staff Funeral Rule Training With 
The FTC ...... 

5/8/14-2/28/15 2.0 4461 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakARE YOU READY FOR AN EBOLA CALL? 
CRITICAL ACTIONS AND KEY SAFETY 

11/18/14-2/28/15 1.5 4629 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakAre You Ready For OSHA December 1? How 
To Meet The ..... 

10/20/13-2/28/15 1.0 4302 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakBACK TO BASICS: BEST EMBALMING 
TECHNIQUES & EVERYDAY PRACTICES 

10/11/14-2/28/15 4.0 4573 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakBattling Burnout: Management Techniques For 
Caregivers 

1/7/14-2/28/15 2.0 4395 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakBattling Burnout: Management Techniques For 
Caregivers 

10/23/13-2/28/15 1.0 4331 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakBecoming Profitable Through Sustainable 
Business Practices 

1/7/14-2/28/15 2.0 4396 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakBetter Utilization OF Your Skills For Superior 
Results 

4/28/13-2/28/15 2.0 4124 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakBEYOND TIME MANAGEMENT: HOW TO 
GET TWICE THE WORK DONE IN HALF 

10/14/14-2/28/15 1.0 4596 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakBoosting Profits Through The Power Of 
Possibility Thinking 

1/7/14-2/28/15 4.0 4397 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakBoosting Profits Through The Power Of 
Possibility Thinking 

10/21/13-2/28/15 2.0 4315 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakBoosting Profits Through The Power of 
Possiblilty Thinking 

03/27/14-2/28/15 1.0 4446 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakBREATHING LIFE INTO FUNERAL HOME 
MARKETING WITH FACEBOOK, TV… & 

10/12/14-2/28/15 1.0 4588 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakBreathing Life Into Funeral Home Marketing: 
Facebook..... 

02/06/14-2/28/15 1.0 4368 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakBRIDGING THE GAP BETWEEN THE 
FUNERAL HOME AND HOSPICE 

9/18/14-2/28/15 1.0 4515 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakBUILDING YOUR BRAND: HOW TO 
DISTINGUISH YOUR FUNERAL HOME 

10/13/14-2/28/15 2.0 4591 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakBusiness Management Part 1: Performance 
Review & Assessment 

4/25/13-2/28/15 1.0 4169 (800)-228-6332



National Funeral Directors 
Association

Kathleen WalczakBusiness Management Part 2: Improving your 
Profitability 

6/20/13-2/28/15 1.0 4190 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCAN YOUR FUNERAL HOME PASS OSHA 
SCRUNITY THIS YEAR? 2015 OSHA 

2/26/15-2/28/17 1.5 4758 262-789-6977

National Funeral Directors 
Association

Kathleen WalczakCertified Preplanning Consultant-
Correspondence Option 

02/05/13-2/28/15 15.0 3981 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCertified Preplanning Consultant-Fastrac II 02/05/13-2/28/15 8.0 3980 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCHOOSING GROWTH STRATEGIES THAT 
WORK FOR YOUR BUSINES 

10/14/14-2/28/15 1.0 4601 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakCollections In Tough Economic Times: Ideas 
That Will Work... 

10/20/13-2/28/15 1.0 4300 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCOMMON SENSE EMBALMING TIPS & 
TECHNIQUES 

10/12/14-2/28/15 2.0 4589 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakCOMMUNICABLE DISEASE: 
SAFEGUARDING THE FUNERAL 

1/6/15-2/28/17 2.0 4676 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakCommunicable Disease: Safeguarding The 
Funeral Practitioner 

2/5/13-2/28/15 2.0 3998 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCommunicable Disease: Safeguarding The 
Funeral Practitioner 

2/04/14-2/28/15 2.0 4417 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCommunicable Disease: What Every Funeral 
Home Must Know 

2/5/13-2/28/15 3.0 3999 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCOMMUNICABLE DISEASE: WHAT EVERY 
FUNERAL HOME MUST KNOW 

1/6/15-2/28/17 3.0 4677 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakCommunicable Disease:What Every Funeral 
Home Must Know 

2/04/14-2/28/15 3.0 4418 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCOMMUNITY OUTREACH ON A BUDGET 10/12/14-2/28/15 1.0 4575 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakCompanioning YOu! A Soulful Guide To Caring 
For Yourself.... 

1/07/14-2/28/15 6.0 4374 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCompliance Update: Becoming More Profitable 
Through.... 

10/20/13-2/28/15 1.0 4312 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakComplying With OSHA's Most Cited Standards 
In Funeral Homes 

8/06/13-2/28/15 4.0 4277 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakComplying With OSHA's Most Cited Standards 
In Funeral Homes 

7/9/13-2/28/15 4.0 4235 (800)-228-6332



National Funeral Directors 
Association

Kathleen WalczakComplying With OSHA's Most Cited Standards 
In Funeral Homes 

8/1/13-2/28/15 2.0 4225 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakComplying With The New USPS Requirements 
For Shipping..... 

3/13/14-2/28/15 1.0 4416 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakConflict Management For Funeral Directors 
Successful.... 

2/5/13-2/28/15 4.0 4000 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCONFLICT MANAGEMENT FOR FUNERAL 
DIRECTORS: SUCCESSFUL 

1/6/15-2/28/17 4.0 4678 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakConflict Management For Funeral Directors: 
Successful...... 

2/04/14-2/28/15 4.0 4419 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakConversation Cafe: Practical Tips For 
Implementation Of.... 

10/22/13-2/28/15 1.0 4329 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCONVERSATION CAFÉ?BEST PRACTICE 
GUIDELINES FOR COOPERATION 

10/14/14-2/28/15 1.5 4603 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakCreating Meaningful Funeral Experiences 1/07/14-2/28/15 6.0 4375 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCremation Basics: Staff Attitudes Drive Business 1/7/14-2/28/15 2.0 4398 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCremation Basics: Staff Attitudes Drive Success 10/23/13-2/28/15 1.0 4333 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCremation Due Dilgence Is In Your Hands: 
Implementing..... 

9/26/13-2/28/15 1.0 4279 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCremation Due Diligence IS In Your Hands: 
Implementing ..... 

10/1/13-2/28/15 2.0 4298 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCremation Due Diligence Is In Your Hands: 
Implementing The.. 

1/7/14-2/28/15 2.0 4399 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCremation Due Diligence Is In Your Hands: 
Implementing..... 

10/20/13-2/28/15 1.0 4311 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCremation Families Are Not All Created Equal 02/05/14-2/28/15 1.0 4365 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakCREMATION- IT'S NOT ABOUT PRICE 9/4/14-2/28/15 1.0 4514 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakCREMATION LIABILITY FORUM 2/4/15-2/28/17 1.0 4704 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakCurrent Perspectives On Grief And Bereavement 
For Funeral... 

1/7/14-2/28/15 2.0 4400 (800)-228-6332



National Funeral Directors 
Association

Kathleen WalczakCurrent Perspectives On Grief And Bereavement 
For Funeral... 

10/22/13-2/28/15 1.0 4323 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakDeathcare Marketing: 25 FAQs 2/04/14-2/28/15 6.0 4420 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakDeathcare Marketing: 25 FAQs 2/5/13-2/28/15 4.0 4001 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakDEATHCARE MARKETING: 25 FAQS 1/6/15-2/28/17 6.0 4679 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakDistracted Driving And Your Business: A 
Community Plan.... 

10/22/13-2/28/15 1.0 4327 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakEducating The Families You Serve About The 
Why Of The ...... 

1/7/14-2/28/15 6.0 4376 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakEmbalmer's Tool Kit 5/18/13-2/28/15 1.0 4171 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakEmbalming Difficult Cases: Donor Cases 1/7/14-2/28/15 10.0 4401 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakEmbalming Perspectives & Paradigms 
Challenged 

2/04/14-2/28/15 6.0 4421 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakEMBALMING PERSPECTIVES AND 
PARADIGMS CHALLENGED 

1/6/15-2/28/17 6.0 4680 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakEmbalming Prespectives & Paradigms 
Challenged 

2/5/13-2/28/15 6.0 4002 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakEmbalming Risk Management 1/7/14-2/28/15 2.0 4402 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakEMBALMING RISK MANAGEMENT 1/6/15-2/28/17 2.0 4681 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakEmbalming Risk Management 2/04/14-2/28/15 2.0 4422 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakEmbalming Risk Management 2/5/13-2/28/15 2.0 4003 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakEMBALMING THE OBESE CASE 1/6/15-2/28/17 3.0 4682 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakEmbalming The Obese Case 2/5/13-2/28/15 3.0 4004 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakEmbalming The Obese Case 2/04/14-2/28/15 3.0 4423 (800)-228-6332



National Funeral Directors 
Association

Kathleen WalczakEngaging Today's Employees 4/28/13-2/28/15 2.0 4125 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakENHANCING THE CREMATION 
ARRANGEMENT CONFERENCE TO 

10/12/14-2/28/15 2.0 4581 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakEPA & Sustainability: Funeral Homes Can Do It 
All 

3/28/13-2/28/15 1.0 4058 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakEVALUIATING THIRD PARTY CREMATION 
PROVIDERS TO PROTECT YOUR FIRM & 

10/14/14-2/28/15 1.0 4605 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakFamily Business Disputes: Court Is In Session 10/20/13-2/28/15 1.0 4301 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakFinance Options That Works For Your Families 10/21/13-2/28/15 1.0 4322 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakFive Ways To Improve Prep Room Ventilation & 
Protect Your... 

2/5/13-2/28/15 2.0 4005 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakFIVE WAYS TO IMPROVE PREP ROOM 
VENTILATION AND IMPROVE YOUR 

1/6/15-2/28/17 2.0 4683 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakFive Ways To Improve Prep Room Ventilation 
And Protect...... 

2/04/14-2/28/15 2.0 4424 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakFocus on Preneed: Spend Downs, Contracts, And 
Consumer..... 

6/19/14-2/28/15 12.0 4462 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakFORENSIC ANTHROPOLOGY IN THE 
IDENTIFICATION OF HUMAN REMAINS 

10/14/14-2/28/15 1.0 4598 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakFormaldehyde: Health Effects, Precautions And 
It's Future 

1/7/14-2/28/15 2.0 4391 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakFTC Compliance: Handling The General Price 
List 

1/7/14-2/28/15 4.0 4403 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakFuneral Home Customer Service A-Z 1/7/14-2/28/15 6.0 4377 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakFuneral Homes And The New Affordable Care 
Act: What Are..... 

10/20/13-2/28/15 1.0 4309 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakFUNERAL SERVICE ETHICS 1/6/15-2/28/17 2.0 4694 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakFuneral Service Ethics 02/04/14-2/28/15 2.0 4439 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakFuneral Service Psychology And Counseling 1/7/14-2/28/15 6.0 4378 (800)-228-6332



National Funeral Directors 
Association

Kathleen WalczakGaining Market Share Through Exceptional 
Cremation 

8/22/13-2/28/15 1.0 4244 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakGaining Market Share Through Exceptional 
Cremation Serices 

8/06/13-2/28/15 2.0 4276 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakGeneral Session-Falling In Love With Your 
Profession 

10/23/13-2/28/15 1.0 4334 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakGetting Thing Done: The Art Of Stress-Free 
Productivity 

1/7/14-2/28/15 8.0 4379 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakGetting Things Done 7/9/13-2/28/15 8.0 4229 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakGETTING TO THE HEART OF CUSTOMER 
SATISFACTION 

2/12/15-2/28/17 1.5 4675 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakGETTING TO THE HEART OF CUSTOMER 
SATISFACTION 

10/14/14-2/28/15 1.0 4599 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakGOOGLE-LICIOUS: MORE THAN JUST A 
SEARCH ENGINE 

10/14/14-2/28/15 1.0 4595 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakGPL Funeral Packages- Doing Them Right 1/7/14-2/28/15 2.0 4392 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakGreat Answers To Difficult Questions About 
Death: What..... 

1/7/14-2/28/15 6.0 4381 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakGrief Management: The Role of The Funeral 
Service.... 

2/5/13-2/28/15 6.0 4006 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakGrievers Ask: Answers To Questions About 
Death & Loss 

1/7/14-2/28/15 8.0 4382 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakGrowing Your Firm Through Quality Service 5/18/13-2/28/15 1.0 4173 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakHave The Talk Of A Lifetime Public Education 
Campaign:... 

11/7/13-2/28/15 1.0 4297 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakHAVE THE TALK OF A LIFETIME! 
CAMPAIGN SUCCESS STORIES ONE YEAR 

10/14/14-2/28/15 1.0 4604 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakHave The Talk Of A Lifetime: Unveiling 
FAMIC's Consumer.... 

7/16/13-2/28/15 2.5 4199 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakHazard Communication In Funeral Service 2/5/13-2/28/15 1.0 4007 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakHelp Them Grow Or Watch Them Go 1/7/14-2/28/15 6.0 4383 (800)-228-6332



National Funeral Directors 
Association

Kathleen WalczakHELPING FAMILIES SEE THE TRUE VALUE 
OF FUNERAL SERVICE 

10/15/14-2/28/15 1.0 4607 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakHelping Them Grow Or Watch Them Go 7/9/13-2/28/15 6.0 4230 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakHome Study- Ethics in Funeal Service 01/07/14-2/28/15 6.0 4358 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakHot Technologies 2014: Its #mobilesociallocal 10/20/13-2/28/15 1.0 4308 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakHOT TECHNOLOGY FOR FUNERAL 
HOMES 

8/7/14-2/28/15 1.0 4550 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakHOW GREEN PRACTICES BENEFIT YOUR 
BUSINESS 

10/13/14-2/28/15 2.0 4590 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakHow The Connecticut Funeral Directors 
Association And Its... 

10/21/13-2/28/15 2.0 4319 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakHow To Build Exceptional Relationships With 
Your Local..... 

10/20/13-2/28/15 2.0 4307 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakHow To Talk To Families About Green Funeral 
& Burial Options 

2/5/13-2/28/15 2.0 4008 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakHow To Turn Profit And Grow In A High-
Cremation Market 

10/20/13-2/28/15 2.0 4305 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakHug Your Customers 1/7/14-2/28/15 8.0 4384 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakHug Your Customers 7/9/13-2/28/15 8.0 4232 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakIn The Blink Of An Eye: Preventing Distracted 
Driving Risk.. 

6/6/13-2/28/15 1.0 4187 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakINNOVATIVE WAYS TO CONNECT WITH 
CREMATION FAMILIES 

2/4/15-2/28/17 1.5 4700 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakInsight And Tactics To Increase Your 2014 
Market Share 

10/21/13-2/28/15 1.0 4316 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakInsights And Tactics To Increase Your 2014 
Market Share 

1/7/14-2/28/15 2.0 4404 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakInspiring Consumers To "Have The Talk Of A 
Limetime":.... 

10/22/13-2/28/15 2.0 4320 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakInspiring Families To Have The Talk Of A 
Lifetime: How To .. 

2/27/14-2/28/15 1.0 4415 (800)-228-6332



National Funeral Directors 
Association

Kathleen WalczakInstant Cashflow 7/9/13-2/28/15 8.0 4231 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakInstant Cashflow 1/7/14-2/28/15 8.0 4385 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakINTERACTIVE, MODERATED ROUND 
TABLE DISCUSSIONS 

2/4/15-2/28/17 1.0 4701 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakIt's Only A Matter Of Time: Are You Ready For 
Natural..... 

10/20/13-2/28/15 1.0 4310 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakKeep An Open Mind On The Greening Of 
Funerals And Your Firm 

4/24/14-2/28/15 1.0 4460 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakLAID OUT: THE BUSINESS OF FUNERALS 10/12/14-2/28/15 2.0 4584 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakLeading At 90 Below Zero 02/06/14-2/28/15 2.0 4370 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakLeading In Times Of Rapid Change 02/06/14-2/28/15 1.0 4369 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakLearning To Be A Leader 2/5/13-2/28/15 3.0 4009 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakMANAGING CHANGE POSTITIVELY 2/4/15-2/28/17 1.0 4697 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakMANAGING THE MEDIA-WHAT YOU 
NEED TO KNOW NOW 

7/15/14-2/28/15 2.5 4547 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakMandate For The Future Of Funeral Service: A 
Model For.... 

10/21/13-2/28/15 2.0 4313 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakMARKETING A FUNEAL HOME FOR LONG-
TERM PROFITABILITY 

1/6/15-2/28/17 3.0 4684 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakMarketing A Funeral Home For Long-Term 
Profitability 

2/5/13-2/28/15 3.0 4010 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakMarketing A Funeral Home For Long-Term 
Profitability 

2/04/14-2/28/15 3.0 4425 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakMassive Trauma/Reconstructive Surgery 5/18/13-2/28/15 1.0 4172 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakMeet The Mentors 8/19/13-2/28/15 5.0 4243 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakMeet The Mentors 03/17/14-2/28/15 5.5 4445 (800)-228-6332



National Funeral Directors 
Association

Kathleen WalczakMeet The Mentors- Critical Components To A 
Successful..... 

3/18/13-2/28/15 5.0 4056 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakMEETING THE CREMATION AND 
FUNERAL NEEDS OF THE GROWING 

2/4/15-2/28/17 1.0 4702 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakMinimize Your Funeral Home Wage & Hour 
Liability Risk 

7/9/13-2/28/15 2.0 4234 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakMinimize Your Funeral Home's Wage & Hour 
Liability Risk 

8/06/13-2/28/15 2.0 4278 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakMODEL LAWS: HOW DOES YOUR STATE 
SCORE? 

7/14/14-2/28/15 1.5 4546 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakNFDA Certified Crematory Operator Program 
Seminar 

8/06/13-2/28/15 7.0 4275 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakNFDA Certified Preplanning Consultant 
Program 

2/4/14-2/28/15 15.0 4414 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakNFDA/AFE Funeral Expo-Hot Technologies 5/9/14-2/28/15 1.0 4481 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakOffering Funeral Packages In Compliance With 
The FTC 

2/5/13-2/28/15 2.0 4011 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakOffering Funeral Packages In Compliance With 
The FTC ..... 

2/04/14-2/28/15 3.0 4426 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakOFFERING FUNERAL PACKAGES IN 
COMPLIANCE WITH THE FTC FUNERAL 

1/6/15-2/28/17 2.0 4685 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakONLINE ENGAGEMENT: TECH TERMS 
AND TOOLS MADE EASY 

10/12/14-2/28/15 2.0 4583 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakONLINE ENGAGEMENT: TECH TERMS 
AND TOOLS MADE EASY 

7/16/14-2/28/15 2.0 4548 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakONLINE ENGAGEMENT: TECH TERMS 
AND TOOLS MADE EASY 

2/4/15-2/28/17 1.0 4703 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakOnly Angels Can Wing It: How To Write A 
Eulogy Quickly.... 

1/7/14-2/28/15 6.0 4386 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakOpening General Session- The Good Funeral 10/21/13-2/28/15 1.0 4318 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakOPENING SESSION- THE ART OF 
SIGNIFIANCE: LIFE CHANGING 

10/13/14-2/28/15 1.0 4593 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakOSHA UPDATE ON THE FORMALDEHYDE 
AND HAZ COM STANDARDS 

10/12/14-2/28/15 1.0 4586 800-228-6332



National Funeral Directors 
Association

Kathleen WalczakOut Of The Ordinary Customer Service:Pursuit 
Of Excellence.. 

2/5/13-2/28/15 2.0 4012 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakPANEL PRESENTATION: THE BENEFITS OF 
DIVERSITY FOR YOUR BUSINESS 

10/13/14-2/28/15 2.0 4592 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakPERSONALITY AND LEADERSHIP: 
UNDERSTANDING YOURSELF AND YOUR 

10/14/14-2/28/15 1.5 4594 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakPlaying "What If": Exploring Options That Will 
Revitalize... 

10/22/13-2/28/15 2.0 4321 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakPreparing To Comply With OSHA Hazcom,... 5/23/13-2/28/15 1.0 4180 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakPRICING IS NOT ABOUT PRICES: HOW TO 
PRICE & PACKAGE TO SERVE YOUR 

2/4/15-2/28/17 1.5 4699 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakProfessional Ethics In Funeral Service: NFDA's 
Code of..... 

02/04/14-2/28/15 1.0 4440 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakPROFESSIONAL ETHICS IN FUNERL 
SERVICE: NFDA'S CODE OF 

1/6/15-2/28/17 1.0 4695 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakProfits For Pleasure:Practical Marketing For 
Funeral Homes 

2/5/13-2/28/15 4.0 4013 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakProven Green Funeral Home Practices 2/5/13-2/28/15 4.0 4014 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakPublic Speaking-Comfortably 2/5/13-2/28/15 2.0 4015 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakRedesigning Customer Service For Outstanding 
Result 

04/10/14-2/28/15 1.0 4444 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakRedesigning Customer Service For Outstanding 
Results 

10/20/13-2/28/15 1.0 4303 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakRedesigning Customer Service For Outstanding 
Results 

1/7/14-2/28/15 2.0 4405 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakReimagine And Reinvent Your Customer Service 
Edge 

10/20/13-2/28/15 2.0 4306 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakREMAINING PROFITABLE AS CREMATION 
RATES SOAR 

2/4/15-2/28/17 1.0 4698 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakRethink & Retool For Real Results 4/28/13-2/28/15 2.0 4123 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakRoundtable Discussions 4/27/13-2/28/15 3.0 4122 (800)-228-6332



National Funeral Directors 
Association

Kathleen WalczakRoundtables With A Twist 02/05/14-2/28/15 1.5 4367 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakSAFEGUARDING YOUR BUSINESS FROM 
CREMATION LIABILITY 

10/12/14-2/28/15 1.0 4587 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakSAFEGUARDING YOUR BUSINESS FROM 
CREMATION LIABILITY 

1/6/15-2/28/17 1.0 4674 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakSafeguarding Your Funeral Home From 
Cremation Liability 

2/5/13-2/28/15 2.0 4016 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakServing Hispanic Families 2/5/13-2/28/15 4.0 4017 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakSERVING HISPANIC FAMILIES 1/6/15-2/28/17 4.0 4686 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakServing Hispanic families 2/04/14-2/28/15 4.0 4427 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakShoestring Marketing 2/5/13-2/28/15 2.0 4018 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakShoestring Marketing 1/7/14-2/28/15 2.0 4406 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakShoestring Marketing 2/04/14-2/28/15 2.0 4428 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakSimple & Practical Best-Practice Ideas Of 
Leading Funeral... 

2/5/13-2/28/15 2.0 4019 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakSOLVING CASH FLOW PROBLEMS 
THROUGH SMART COLLECTION 

8/21/14-2/28/15 1.0 4513 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakSpecial Engagement: Why Funerals Matter 10/23/13-2/28/15 1.5 4335 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakSTAND OUT! DIFFERENTIATE OR 
DISAPPEAR 

10/12/14-2/28/15 1.0 4585 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakStrenghtening Hospice Relationships For Better 
Service To... 

1/7/14-2/28/15 2.0 4407 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakSUPPORTING CHILDREN THROUGH THEIR 
GRIEF JOURNEY 

10/12/14-2/28/15 2.0 4582 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakTALKIN''BOUT MY GENERATION: FOUR 
GENERATIONS IN THE FUNERAL HOME 

10/14/14-2/28/15 1.0 4597 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakTalking With Families About Natural Burial & 
Green Funerals 

4/25/13-2/28/15 1.0 4170 (800)-228-6332



National Funeral Directors 
Association

Kathleen WalczakTechnology For Beginners 3/14/13-2/28/15 1.0 4057 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakThe 4Ps of Cremation: Policies, Procedures, 
Performance.... 

2/04/14-2/28/15 2.0 4429 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakThe 4Ps of Cremation:Policies, Procedures And 
Performance 

2/5/13-2/28/15 2.0 4020 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakThe Art Of Cremation Phone Inquiries: 3 Steps 
To Better.... 

01/09/14-2/28/15 1.0 4363 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakThe Art of Cremation Phone Inquiries: 3 Steps 
To Better.... 

10/22/13-2/28/15 1.0 4326 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakThe Art Of Facial Reconstruction 1/7/14-2/28/15 4.0 4394 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakTHE DOVER MISSION: BENEFITS & 
ENTITLEMENTS FOR FAMILIES OF THE 

10/12/14-2/28/15 2.0 4580 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakThe Funeral: A Chance To Servce, A Chance To 
Heal 

2/5/13-2/28/15 4.0 4021 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakThe Funeral: A Chance To Touch, A Chance to 
Serve, A ....... 

2/04/14-2/28/15 4.0 4430 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakTHE FUNERAL: A CHANCE TO TOUCH, A 
CHANGE TO SERVE, A CHANCE TO HEAL 

1/6/15-2/28/17 4.0 4687 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakThe Future Of Funeral Service Isn't Social 
Media... Its.... 

02/05/14-2/28/15 1.0 4366 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakThe Good Funeral: Death, Grief And The 
Community Of Care 

1/7/14-2/28/15 8.0 4380 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakTHE REMOVAL: PROFESSIONAL 
SOLUTIONS FOR CHALLENGING 

10/12/14-2/28/15 1.0 4579 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakTHE REMOVAL: PROFESSIONAL 
SOLUTIONS FOR CHALLENGING 

1/22/15-2/28/17 1.0 4651 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakTHE SOCIAL TSUNAMI: HOW TO DRINK 
FROM THE INFORMATION FIRE HOSE 

10/14/14-2/28/15 1.0 4600 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakThe Value of Visualization: A New Approach To 
Developing... 

10/21/13-2/28/15 1.0 4317 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakTough Talking: Initiating And Managing Tough 
Conversations 

7/17/13-2/28/15 2.0 4201 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakTransform Your Business- One Funeral At A 
Time: Tearing 

7/10/14-2/28/15 1.0 4486 (800)-228-6332



National Funeral Directors 
Association

Kathleen WalczakTransforming Loss: An Intimate Look Into The 
Process Of.... 

10/23/13-2/28/15 1.0 4336 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakTRANSFORMING YOUR BUSINESS- ONE 
FUNERAL AT A TIME! 

10/14/14-2/28/15 1.0 4602 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakTRANSPARENCY AND SOCIAL MEDIA: 
CREATING AN ETHICAL EDGE FOR YOUR 

10/12/14-2/28/15 1.0 4576 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakTraversing The Minefield: Best Practices 1/7/14-2/28/15 10.0 4387 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakTri-State Crematory Incident: Mistakes Made, 
Lessons Learned 

10/22/13-2/28/15 1.0 4324 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakTurn Phone Shoppers Into Customers 10/20/13-2/28/15 1.0 4304 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakUnderstanding A Adult Grief:Developing 
Effective Ways To.... 

02/04/14-2/28/15 4.0 4432 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakUNDERSTANDING A CHILD'S GRIED 1/6/15-2/28/17 3.0 4688 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakUnderstanding A Child's Grief 2/04/14-2/28/15 3.0 4431 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakUnderstanding A Child's Grief 2/5/13-2/28/15 3.0 4022 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakUnderstanding Adult Grief:Effective Ways To 
Help Adults... 

2/5/13-2/28/15 4.0 4023 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakUNDERSTANDING AND CREATING 
EXCEPTIONAL FUNERAL EXPERIENCES 

1/6/15-2/28/17 3.0 4689 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakUnderstanding And Creating Exceptional 
Funeral Experiences 

2/5/13-2/28/15 3.0 4024 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakUnderstanding And Creating Exceptional 
Funeral Experiences.. 

02/04/14-2/28/15 3.0 4433 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakUnderstanding And Managing Grief 02/04/14-2/28/15 6.0 4434 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakUNDERSTANDING AND MANAGING 
GRIEF 

1/6/15-2/28/17 6.0 4690 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakUnderstanding And Managing Grief 2/5/13-2/28/15 6.0 4025 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakUnderstanding Preneed 2/5/13-2/28/15 4.0 4026 (800)-228-6332



National Funeral Directors 
Association

Kathleen WalczakUNDERSTANDING PRENEED 1/6/15-2/28/17 4.0 4691 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakUnderstanding Preneed 02/04/14-2/28/15 4.0 4435 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakUNDERSTANDING THE PRACTICE OF THE 
FTC FUNERAL RULE 

1/6/15-2/28/17 3.0 4696 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakUnderstanding The Practice Of The FTC Funeral 
Rule 

2/5/13-2/28/15 3.0 4027 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakUnderstanding The Practice Of The FTC Funeral 
Rule 

02/04/14-2/28/15 3.0 4436 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakUNLOCK YOUR WEBSITE POTENTIAL: 
INDUSTRY DATA THAT CRACKS THE 

10/15/14-2/28/15 1.0 4606 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakUSING ELECTRONIC DEATH 
REGISTRATION SYSTEMS FOR DISASTER 

7/29/14-2/28/15 1.5 4549 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakWait A Minute, Mr. Postman! Shipping 
Cremated Remains 

10/23/13-2/28/15 1.0 4332 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakWHAT BIG OPERATORS DO BETTER-AND 
HOW YOU CAN LEVEL THE PLAYING 

10/12/14-2/28/15 1.0 4577 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakWhat Matterd Most: Heart's Desire In Life And 
Death 

02/04/14-2/28/15 6.0 4437 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakWHAT MATTERS MOST: HEART'S DESIRE 
IN LIFE AND DEATH  

1/6/15-2/28/17 6.0 4692 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakWhat Matters Most: Heart's Desire In Life And 
Death 

2/5/13-2/28/15 6.0 4028 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakWHAT TO DO WHEN FAMILIES SAY "NO 
RELIGION, PLEASE" 

1/6/15-2/28/17 2.0 4693 800-228-6332

National Funeral Directors 
Association

Kathleen WalczakWhat To Do When Families Say "No Religion, 
Please" 

02/04/14-2/28/15 6.0 4438 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakWhat TO Do When Families Say No Religion, 
Please 

2/5/13-2/28/15 2.0 4029 (800)-228-6332

National Funeral Directors 
Association

Kathleen WalczakWinning More Calls-With Google! 10/21/13-2/28/15 2.0 4314 (800)-228-6332

New Jersey Funeral Service 
Education Corporation

Emily StrausserOSHA B1: Bloodborne Pathogens & Lack of 
Embalming Safer..... 

03/11/14-2/2/15 1.0 4441 (732)-282-5121

New Jersey Funeral Service 
Education Corporation

Emily StrausserOSHA B2:HCHO, HazCom And Review of 
Pictograms And The..... 

03/11/14-2/2/15 1.0 4442 (732)-282-5121



New Jersey Funeral Service 
Education Corporation

Kaitlyn LynchSlow Down, Reconstruction Ahead 09/30/14-2/28/15 1.0 4485 (732)-282-5121

New Jersey Funeral Service 
Education Corporation

Kaitlyn LynchWHAT DO WE TELL THE CHILDREN? 
TALKING TO KIDS ABOUT DEATH 

12/2/14-2/28/15 1.0 4628 732-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily Strausser2013 Mandatory OSHA Funeral Home Training 04/9/13-2/28/15 2.0 4054 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily Strausser2013 Thanexus OSHA Compliance Officer 
Training: ..... 

4/10/13-2/28/15 3.0 4167 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily Strausser7 Steps For Developing A Strategic Marketing 
Plan 

9/30/14-2/28/15 1.0 4466 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserAngry, Mean And Ticked-Off Grievers 9/25/13-2/28/15 1.0 4195 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserBreaking The Consumer Code: New Insight Into 
How Consumers.. 

9/24-25/13-
2/28/15

1.0 4192 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserCertified Celebrant Training 9/28-30/14-
2/28/15

17.0 4362 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserContent Is King 1/23/13-2/28/15 2.0 4055 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserCreating A World Class Service Organization 9/24/13-2/28/15 1.0 4196 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserCurrent Building Trends In Death Care 10/02/14-2/28/15 1.0 4472 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserFour Disruptive Forces You Can't Ignore 10/2/14-2/28/15 1.0 4470 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserFuneral Arrangements To Die For 9/26/13-2/28/15 1.0 4198 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserFuneral Service Advertising 6/04/14-2/28/15 1.0 4455 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserHot Technologies 2013-It's #Mobilesociallocal 9/26/13-2/28/15 1.0 4197 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserHow To Connecticut Funeral Director 
Association And........ 

9/30/14-2/28/15 1.0 4467 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserInnovations In The Arrangement Conference 9/30/14-2/28/15 1.0 4469 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserMaking Your Services To Die For 09/30/14-2/28/15 1.0 4471 (732)-974-9444



New Jersey State Funeral Service 
Education Corp.

Emily StrausserMonument Builders Of N.J.V.Archdiocese Of 
Newark.......... 

10/1/14-2/28/15 1.0 4464 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserOutdoor Human Decomposition As An 
Alternative Choice For.... 

9/24/13-2/28/15 1.0 4194 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserRemoval Techniques 9/25-26/13-
2/28/15

1.0 4191 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserSeeing Is Believing-Facial Reconstruction 
Techniques 

09/30/14-2/28/15 1.0 4473 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserUVIS-FAC Training 2013/2014 12/17/13-2/28/15 3.0 4353 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserWhy She Buys:Optiminizing The Final 
Arrangement Experience.. 

9/30/14-2/28/15 1.0 4465 (732)-974-9444

New Jersey State Funeral Service 
Education Corp.

Emily StrausserWorry-Free Cranial Autopsy Care 9/24/13-2/28/15 1.0 4193 (732)-974-9444

NJ Sharing NetworkWendy RothchildFuneral Directors Presentation 2013 3/28/13-2/28/15 1.0 4070 (908)-516-5653

Practicum StrategiesRichard   A SantoreA Review OF Basic Embalming Procedures 3/5/13-2/28/15 4.0 4090 (800)-731-4714

Practicum StrategiesRichard   A SantoreBusiness Morals & Ethics 1/17/14-2/28/15 3.0 4346 (800)-731-4714

Practicum StrategiesRichard   A SantoreComplying With The Funeral Rule 3/5/13-2/28/15 5.0 4083 (800)-731-4714

Practicum StrategiesRichard   A SantoreCoping With Stress 3/5/13-2/28/15 4.0 4088 (800)-731-4714

Practicum StrategiesRichard   A SantoreCremation: The Concept, The Client, The Caring 3/5/13-2/28/15 4.0 4093 (800)-731-4714

Practicum StrategiesRichard   A SantoreCremation: The Process 3/5/13-2/28/15 4.0 4094 (800)-731-4714

Practicum StrategiesRichard   A SantoreCremation: Yesterday, Today, Tomorrow 1/8/14-2/28/15 2.0 4359 (800)-731-4714

Practicum StrategiesRichard   A SantoreDealing With Communicable Diseases/AIDS 3/5/13-2/28/15 3.0 4076 (800)-731-4714

Practicum StrategiesRichard   A SantoreEmbalming Chemistry 3/5/13-2/28/15 3.0 4101 (800)-731-4714

Practicum StrategiesRichard   A SantoreEmployee Recruitment & Retention In Funeral 
Service 

3/5/13-2/28/15 2.0 4100 (800)-731-4714



Practicum StrategiesRichard   A SantoreFuneral Values 3/5/13-2/28/15 3.0 4089 (800)-731-4714

Practicum StrategiesRichard   A SantoreGrief 101 For Funeral Directors 3/5/13-2/28/15 5.0 4085 (800)-731-4714

Practicum StrategiesRichard   A SantoreHazardous Chemicals/Toxic Substance 3/5/13-2/28/15 3.0 4075 (800)-731-4714

Practicum StrategiesRichard   A SantoreHow Do We Tell The Children 3/5/13-2/28/15 4.0 4092 (800)-731-4714

Practicum StrategiesRichard   A SantoreIntermediate Marketing For Funeral Directors 3/5/13-2/28/15 3.0 4098 (800)-731-4714

Practicum StrategiesRichard   A SantoreJob Burnout In Funeral Service 3/5/13-2/28/15 4.0 4091 (800)-731-4714

Practicum StrategiesRichard   A SantoreLiving With The FTC's Funeral Rule 3/5/13-2/28/15 3.0 4099 (800)-731-4714

Practicum StrategiesRichard   A SantoreManaging Stress For Funeral Professionals 3/5/13-2/28/15 4.0 4082 (800)-731-4714

Practicum StrategiesRichard   A SantoreMarketing 101 For Funeral Directors 3/5/13-2/28/15 3.0 4097 (800)-731-4714

Practicum StrategiesRichard   A SantoreMoral Dilemma's Facing The Funeral Profession 1/17/14-2/28/15 3.0 4347 (800)-731-4714

Practicum StrategiesRichard   A SantoreMotivation & Coaching For Funeral Directors 3/5/13-2/28/15 4.0 4080 (800)-731-4714

Practicum StrategiesRichard   A SantoreNew Jersey Preneed Law 10/29/13-2/28/15 3.0 4340 (800)-731-4714

Practicum StrategiesRichard   A SantoreOSHA For Small Business 3/5/13-2/28/15 3.0 4079 (800)-731-4714

Practicum StrategiesRichard   A SantoreOSHA: A Practical Guide For Funeral Service 3/5/13-2/28/15 3.0 4078 (800)-731-4714

Practicum StrategiesRichard   A SantorePower Communications For Funeral Directors 3/5/13-2/28/15 4.0 4096 (800)-731-4714

Practicum StrategiesRichard   A SantorePreplanning For Funeral Home Business 
Interuptions 

3/5/13-2/28/15 5.0 4084 (800)-731-4714

Practicum StrategiesRichard   A SantoreSacred Sensitive And Sane 3/5/13-2/28/15 4.0 4087 (800)-731-4714

Practicum StrategiesRichard   A SantoreThe Funeral Professiona And Consumer 
Behavior 

3/5/13-2/28/15 4.0 4086 (800)-731-4714



Practicum StrategiesRichard   A SantoreUnderstanding And Completing The Certificate 
of Death 

3/5/13-2/28/15 1.0 4095 (800)-731-4714

Practicum StrategiesRichard   A SantoreUniversal Precautions HIV/AIDS 3/5/13-2/28/15 3.0 4077 (800)-731-4714

Practicum StrategiesRichard   A SantoreVanguard Of Competition For Funeral 
Professionals 

3/5/13-2/28/15 3.0 4081 (800)-731-4714

Regulatory Support Services, Inc.Twila DickersonANNUAL OSHA TRAINING: BREAKING 
THE CHAIN OF INFECTION 

12/2/14-2/28/15 1.0 4624 804-784-7347

Regulatory Support Services, Inc.Twila DickersonANNUAL OSHA TRAINING: PUSHING THE 
ENVELOPE: OSHA ENFORCEMENT 

12/2/14-2/28/15 1.0 4626 804-784-7347

Regulatory Support Services, Inc.Twila DickersonAnnual OSHA Training: Singing The Regulatory 
Tune: How I.... 

3/5/13-2/28/15 3.0 4059 (804)-784-7347

Regulatory Support Services, Inc.Twila DickersonAnnual OSHA Training: Understanding The 
New Data Safety...." 

12/3/13-2/28/15 3.0 4341 (804)-784-7347

Regulatory Support Services, Inc.Twila DickersonANNUAL OSHA TRAINING:COMPLIANCE 
WITH HAZCOM 2012/WHY DO I NEED A 

12/2/14-2/28/15 1.0 4625 804-784-7347

Regulatory Support Services, Inc.Twila DickersonFUNERAL PACKAGES AND SPECIAL 
CHARGES 

12/2/14-2/28/15 2.0 4627 804-784-7347

Samaritan Healthcare & HospiceCarol PaprockiBetter Informed, Better Able To Serve: 
Communicating The... 

5/21/13-2/28/15 1.5 4176 (856)-231-0933

Samaritan Healthcare & HospiceChristine CortiBETTER INFORMED, BETTER ABLE TO 
SERVE; COMMUNICATING THE 

2/3/15-2/28/17 1.5 4733 856-596-1600

SCI- Dignity UniversityPatrick CadrielBack Safety 4/2/13-2/28/15 1.0 4145 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielBloodborne Pathogens 4/2/13-2/28/15 1.0 4146 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielComplaint Resolution 4/2/13-2/28/15 1.0 4147 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielCremation Consumer 4/2/13-2/28/15 1.0 4148 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielCremation Theory 4/2/13-2/28/15 2.0 4149 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielEffective Communication Skills 4/2/13-2/28/15 1.5 4150 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielEffective Employee Counseling 4/2/13-2/28/15 1.0 4151 (713)-525-7348



SCI- Dignity UniversityPatrick CadrielEffective Supervision 4/2/13-2/28/15 1.0 4152 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielFire Safety 4/2/13-2/28/15 1.0 4153 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielFormaldehyde Awareness Training 4/2/13-2/28/15 1.0 4154 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielHazard Communication 4/2/13-2/28/15 1.0 4156 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielHiring, Training & Retaining High Performing 
Associates 

4/2/13-2/28/15 1.0 4157 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielHospice Explained 4/2/13-2/28/15 1.0 4158 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielJewish Funeral Traditions 4/2/13-2/28/15 1.0 4159 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielManaging Change 4/2/13-2/28/15 1.0 4160 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielOffice Safety 4/2/13-2/28/15 1.0 4161 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielRespiratory Protection 4/2/13-2/28/15 1.0 4162 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielSecuring Payments 4/2/13-2/28/15 1.0 4163 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielWorkplace Discrimination 4/2/13-2/28/15 1.0 4164 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielWorkplace Diversity 4/2/13-2/28/15 1.5 4165 (713)-525-7348

SCI- Dignity UniversityPatrick CadrielWorkplace Harassment 4/2/13-2/28/15 2.0 4166 (713)-525-7348

SCI-New JerseyMichael SuttonFUNERAL SERVICE ADVERTISING 8/26/14-2/28/15 1.0 4541 732-240-3800

Selected Independent Funeral HomesAmy Hunt2013 Spring Management Summit 5/1/13-2/28/15 8.0 4066 (847)-236-9968

Selected Independent Funeral HomesAmy Hunt2014 ANNUAL MEETING 9/17/14-2/28/15 10.5 4544 847-236-9401

Selected Independent Funeral HomesAmy Hunt2014 Spring Management Summit 4/30/14-2/28/15 8.0 4452 (847)-236-9401



Selected Independent Funeral HomesAmy Hunt2015 NEXTGEN SEMINAR 12/2/14-2/28/15 8.5 4623 847-236-9968

Selected Independent Funeral HomesAmy HuntSelected Independent Funeral Homes NextGen 
Seminar 

1/26/14-2/28/15 8.0 4295 (847)-236-9401

Selected Independent Funeral HomesNicole Donatello-
Trefilek

2013 Annual Meeting 10/16-19/13-
2/28/15

10.0 4236 (847)-236-9401

Smith Wilbert Inc.Antonio GeniseCustomization: Unlimited Choices For Families 11/5/13-2/28/15 1.5 4296 (610)-588-5259

Smith Wilbert Vault Co. Inc.Michelle FaleshockCOMMUNICATING THROUGH CHANGE 
WITH ATTITUDES FOR CUSTOMER 

10/21/14-2/28/15 3.0 4615 800-323-6357

Smith Wilbert Vault Co. Inc.Michelle FaleshockEMBALMING SAFETY 10/21/14-2/28/15 2.0 4614 800-323-6357

Smith Wilbert Vault Co. Inc.Michelle FaleshockMIX MATTERS 10/21/14-2/28/15 1.0 4616 800-323-6357

StericycleRichard BestBIOHAZARDOUS WASTE TRAINING 2/3/15-2/28/17 1.0 4739 716-435-8179

StericycleRichard BestBLOODBORNE PATHOGENS TRAINING 2/3/15-2/28/17 1.0 4734 716-435-8179

StericycleRichard BestDOT HAZARDOUS MATERIALS TRAINING 2/3/15-2/28/17 1.0 4740 716-435-8179

StericycleRichard BestFORMALDEHYDE AWARENESS TRAINING 2/3/15-2/28/17 1.0 4736 716-435-8179

StericycleRichard BestHAZARD COMMUNICATION AWARENESS 
TRAINING 

2/3/15-2/28/17 1.0 4735 716-435-8179

StericycleRichard BestRESPIRATORY PROTECTION AWARNESS 
TRAINING 

2/3/15-2/28/17 1.0 4737 716-435-8179

StericycleRichard BestTUBERCULOSIS AWARENESS TRAINING 2/3/15-2/28/17 1.0 4738 716-435-8179

Stericycle Inc.Richard BestFormaldehyde Awareness Training 02/05/13-2/28/15 1.0 3973 (716)-435-8179

Stericycle Inc.Richard BestHazard Communication Training 02/05/13-2/28/15 1.0 3975 (716)-435-8179

Stericycle Inc.Richard BestOSHA Bloodbourne Pathogens 02/05/13-2/28/15 3.0 3972 (716)-435-8179

Stericycle Inc.Richard BestOSHA Bloodbourne Pathogens 02/05/13-2/28/15 2.0 3974 (716)-435-8179



Stericycle Inc.Richard BestRespiratory Protection Awareness Training 02/05/13-2/28/15 1.0 3976 (716)-435-8179

Stericycle Inc.Richard BestTuberculosis Awareness Training 02/05/13-2/28/15 1.0 3977 (716)-435-8179

Thanos InstituteMary E. RizzoBereavement and The Funeral Directors 5/8/14-2/28/15 2.0 4484 (800)-742-8257

Thanos InstituteMary E. RizzoDeath Of A Student 5/8/14-2/28/15 2.0 4482 (800)-742-8257

Thanos InstituteMary E. RizzoLeadership/Management Skills For Funeral 
Directors 

5/8/14-2/28/15 2.0 4483 (800)-742-8257

Thanos InstituteRichard RizzoA Student Dies, A School Mourns...Are You 
Prepared? 

02/5/13-2/28/15 10.0 4042 (800)-742-8257

Thanos InstituteRichard RizzoBereavement And The Funeral Director 02/5/13-2/28/15 10.0 4037 (800)-742-8257

Thanos InstituteRichard RizzoEmbalming 2/5/13-2/28/15 10.0 4044 (800)-742-8257

Thanos InstituteRichard RizzoForensic Pathology For Funeral Directors 02/5/13-2/28/15 10.0 4038 (800)-742-8257

Thanos InstituteRichard RizzoGrief Counseling For The Funeral Director 02/5/13-2/28/15 10.0 4039 (800)-742-8257

Thanos InstituteRichard RizzoManagement Skills For Funeral Directors 2/5/13-2/28/15 5.0 4045 (800)-742-8257

Thanos InstituteRichard RizzoOrgan, Tissue Donation And The Funeral 
Director 

02/5/13-2/28/15 10.0 4040 (800)-742-8257

Thanos InstituteRichard RizzoOSHA Compliance & FTC Rules 2/5/13-2/28/15 5.0 4046 (800)-742-8257

Thanos InstituteRichard RizzoRestorative Art & Cosmetology 2/5/13-2/28/15 10.0 4043 (800)-742-8257

Thanos InstituteRichard RizzoUnexpected, Traumatic Death And The Funeral 
Director 

02/5/13-2/28/15 10.0 4041 (800)-742-8257

The ConferenceAllie SparkmanAlkaline Hydrolysis Regulation 02/27/14-2/2/15 1.0 4443 (479)-442-7076

The Dodge Institute for Advance 
Mortuary Studies

Sally BelangerEMBALMING- THE CHALLENGES & THE 
REWARDS 

11/13/14-2/28/15 9.0 4538 978-600-2099

The Dodge Institute for Advance 
Mortuary Studies

Sally BelangerEMBALMING- THE CHALLENGES & THE 
REWARDS 

2/8/15-2/28/17 9.0 4652 978-600-2099


