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SUPERIOR COURT OCEAN COUNTY

SUPE.RTOR COURT OF NEW JERSEY
CI~ANCERY S~IVISION, OC~~N COUNTY'
DOCKETNt~, __ ~~~-- /G ------~,

CHRIS"TOPHER S. k'Ok~ZiNO, Attorney General of
the State af. New rersey, and STEVE C. LEL:,
Director of the New Jersey Division of Consumer + 

civil ActionAffairs, ~

Plaintiffs,

v.

G~~ CONSTRUC'T'ION LZMZTCD LTABILi'r`Y
COMPANY; GEQRGE L.~ROS~, individuF~ll~ and ~.s
owner, officer, director, member, mau2ager, employee,
repr~;sentative andlar agent of GI., CONSTRUCTFCaN
L~IvIITED LIA~3ILiTY COMPAN~C; JANI ANI7
Jt)I-IN DOk.S 1-20, individually and as ownexs,
officers, directors, shareholders, fow~ders, members,
rrranagers, employees, servants, agents, x~epreser~tatives
anc~/or i~zd~pendent contractors ~f GI1
CONSTRUCTION ~,IMITrD L,IABTL~'~CY
CQMT'ANY; aid XY7 CORPORATIONS 1-20,

Aefendants. ~

COM~'I~AIN'T

Plaintiffs Ghristoptie~ S. ~?orrino, Attnrney General o~f the State of New Jersey ("Attorney

C.`r~nerai"),with offices located at 124 ~-Ialsey Stre.~t, Fifth Floor, Newark, New jersey, and Steve C.



'Lee, Director ofthe New Jersey Division of Cnnsun~er A~~~airs ("Direcior"),with c~~ffices located at

124 Halsey Street, Seventh Floor, Newark, Ner~v Jersey, by way of Complaint state;

~'Rr~.~MINARY STAT~ML+',NT

~ . Xn the wake of the devastation caused by Superstorrrz Sandy, it became necessary far

homeow~iers across tie State of New Jersey ("New Jersey" ox "State") to r~ea~~struct, repair and/or

elevate their existing k~omes tc~ keep them safe from future storms. 'I'1~e R.econstructian,

Rehttbilitation, Elevation and Mitigation ("IZRCM"} Prog~•azi~ was estabiislied by the N'ew Jez•sey

Department af'Community Affairs ("~)Ct1") to provz~e grants to ~~omeowne:rs, among other things,

fog° home elevation, new home constructio~l ant!/or repairs to existing horrles. At all relevant times,

CL Construction ~,.imated Liability Cam;pany ("C.YT., Construction"), owazed and operated by George

I.,ziRos~ ("L~.Rc~sa") (collectively, "Defendants"), were en~a~ec~ in the adv~rtiseme.~t, offer for sale$

sate and performance of varia~~s Home improvczn:e~xts, home elevation work anc~ new home

construction. Defendants were amnn~ the coiatractors approved by the RR1:,M Program fo~~ use by

grant recipients.

2. '1 o date, the New Je~•scy division of Consumer Affaz~~ ("Division")has received 16

(sixteen} consumer corr~~laints xegardin~ home improvement, home elevation and/or new home

construction to be pe►~Parmed by Dc~fenciax~ts. The complaints have ~~evealed multi~ale violations of

th.e New Jersey Consumer Fraud 1~ct, N.7.,S.A. 5fi:8-1 et s~ ("GFA'°}, the Contractors' Registration

Act, ~l'.J.S.A. S(;$-~3G et ,,s~e,~.,, and tl~e regulations promYYlgated thex•eunder, sper:i~cally the

Regulations Gar►erning F-Iozne } levatior~ Cax~tractors, I~t.J.A.C. 13:45A~17A.1 ~t sue, ("Home

Elevatiau Regulations"), the Regulations Governing Hc~nie Improvement Practices, N,J.A.C,

13:45A-16.'. et sect. ("Home Improvement Rc~ulations"), and the Regulations C~overning Gezaet•al

Advertising, N_J,_~,C.,13.~SA-9.l et sect, ("Adve~•tisin~ Regulatiux7s"}. Amo~~ other things, these
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alleged violations arise from Dc:Fendants' failure to: {a} include required information in home

improvement acid home elev~tivza contracts e. x. t4~e terms and conditions affecting ~~rice, includang

the Dourly •ate fot• labar~; (b) p~rfarfY~ the c<~nti•act~a for home improvement z~ndlor home elevation

warp after• receipt of R~2}sM funds and/or cc~~~sumer payments; ar~d {c) constrz~ct new homes a#~er

receipt of consumer payments. '~'he ,~.tto~y~ey General anc~ Director corr;inence this action to halt

Deieridants' deceptive business practices, and to obtain consumer restitution and other moa~etHry

relief.

PAKTIES AND .)UI2ISDiC'fTON

3. The Attorney General is ch~rgeci ~vit~~ the responsibility of enforcing the CF I, the

Contractors' R.eg~stration Act, and the regulations ~rorraulgated thereunder, specifically the Home

Elevation Reg~►lations, the Ht~m~ ~rnprov~ment Regulations, and the Advertising Re~ulatians. The

Director is charged with the responsibility of administering the C~°A, the Contractors' Registration

Act, thc; Hone Elevation Regulations, the I-Ion~e Improvement Re~ulaiions, and the Advei~tisin~

Re~~xlations c~t~ behalf of the Attorney General.

4. By this action, t~~e Attarncy Ge~cral aid Director {callecti~vely, "Plaintiffs") seek

injunctirre a~~d other relief Far violations of the C~~~A, the Contractors' ~Z.egistration Act, the ~-~ame

~:levation Regulations, the Home Improvement Regulations, and the ~dverti~ing Regulations,

Plaintiffs tiring this action pursuant to their authority under the CFA, specifically W.J,S.A. 5G:8-8,

56:8-11, Sfi:8-13 azid 56:8-19.

5. Venue is ~xopex iii 4c~~~n {:ounty, pursuant to R. 4:3-2, because it. is a county in

which the Defendants leave maintained ~ t~usiness address ar~d otherwise conducted business.
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6. Un March 2S, 2009, C7~. Construction was established as a Limited Liability

Company in tk~e State. At all relevant times, GL Construction has snaint~inec~ a principal business

and nlailin~ address of S68 k;ast ~3a~ Aves~ae, Mtis~al~awkiz~, New Je~•sey.

7. GL Cor~struckion's registered ageztt in the State is Cxeor~e LaRosa, with a mailing

address of 568 fast Bay Avenue, Manahawkin, New Jersey 08050.

8. At al l relevant times, L,aR.r~sa has been an c~w.ner, officer, director, mem~ex, manager,

employ~;e, re~resent~ttive and/or agent of GL Construction and his controlled, dirGated and/ar

participated in the mana~emen~ and operation t~f GT., Construction. GaRosa's ourrent address is 69

Che;sttiut Way, ~3arne~at, New Jersey 08005.

9. ~iohn and Jane ~c~es 1 througi; 20 are fictitious individuals meant to represent the

ow~aers, officers, directors, sh~r~holders, founders, tnamb~;rs, managers, agen~.~, servants, employees

and/or representatives of. GZ. Co~astxuction r~vho have been involved in the conduct that gives rise to

this Complaint, but aee heretofore. unknown to Plaintiffs. As these defendants are identified,

Plaintiffs shall amend the Complaint to include them.

10. XYZ: Cn~~oratinns 1 tlx~ougk► 2Q are fictitious corpc~rr~tinns meant to represent any

~.dditional b~isiness entities who have teen involved in the conduct that gives rise to the Complaint,

kart are heretofoze «nka~own tt~ Plaintiffs. As these de£enda~ts axe identified, Plaintiffs shall amend

the Complaint to incl~ide them.

GENERAL, ALLEGATIONS COMMQN TO AI.,L COUNTS

X 1. At all relevaxlt times, GL, Constr~rctiat~ was designated as a~~ approved contractor for

hc~zne improvements, home elevtttiozx And new home construction with the RREM Pro~razn.



I2. Since at least~Iavesnber 2.009, De:fend~nts liave been en~Aged in the advertisement,

offer for sale, sale and perfornl~nce of home improvements, ~:ome elevations and/or construction of

new homes foz• consumers iii New J~rs~y.

A. RREM Proeram:

l7. '.['I~e RREM Program, administer~ci by llCA, eor~sists flf $1. billion in fede_~al

funding; provided t~.rou~;h Community Dis~,stcr Block Crrant Disaster• Recovery funds ~iloc~ted to

New Jersey icy the U.S. Department cif T lousing and t rbt~i De~eloprnent, to help eligible New

Je~•sey hc~zneownsrs rep~~ir or rebuild their Superstorn~ Sandy-dama~;~d homes,

18. The RRE1vI Program provides grants to homeowners ~c~vitli an ineom~ of $250,000.00

or less, for activities necessary to restore their storm-damaged primary residences, including

reconstruction, rehabilitation, elevation and/ar other mitigu#ion activities.

1 ~. The RREM Program is open to homeownez~s whose przmary residence is located in

one of nine Ncw Je~•sey counties {Atlantic, I3er~en, Cape May, Essex, ~Iudson, Middlesex,

Mvn~x~orrth, Qcean or Union) and whose homes suffered a loss of at feast $A,000.00 or one foot of

r~vater ora the first floor, as verif ed by tl~e Federal Emergency Management Agency ("FEMA") o~• its

df~, i ~ ] iilf:5.

20. '~`h~ ~fR~:.M 1'rograzn is intended to function as a bridge between tic total cost of

repairs and other funding the hvmeou,~ner has received to repaii or rel~izild l.1is/her home. The

calcul~i1101'1 ~~t~'t~ RRFM ~t~ant. takes into consideration the cost ~Fthe repair cox rebuilding acid funds

tl~e hoz~Zeowner his received from other sources, such as insurance, FN MA, and non-pY~ofir

or~;ani~atiar~s. "T'he RR~;M gra~~t t~~ay not exceed $150,004.00.

21. The RR~M Prograrra Pathway ~i ("Pathwa~.~ B'°) is a prn~;ram that allows efigible

hc~rr~cownet~s to select their awn gen~r~l conCractor t~ rc~~ir or rGbt~ild t}~~ir hnrnc. The genera[
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cc~zitraetor must be licensed and/or registered wiil~ thy: State, aid compt~a►~t witk~ all State and Federal

regulations applicable try the RREM Program.

22. Tc~ date, the Division has identified sip (fi) eoz~sl~me;rs whn contracted with C`ri_,

Construcc.ion as Y~athw<~y I3 ~-Ioineo~x~nex•s. '~~ese consurners paid GL Construction the a~~re~ate

amount of $431,09 i .00 in RRI~ M finds for. hone improvements and home ~:levatians, which were

not performed in while or in ~.3art. 'the iclenti~ed IZRrM consiamErs as well as the lands each paid to

G~.. Constxuctiaza is as :Follows:

Amount of
k~~,M funds Total RR.EM Fundti Cor~trs~cted-ForC.:o~isumcr 
Y~~sbursed to Paid to GT.. 

Restitution Sought 
work

Consunwer

D~oc(y $1~3fi,884.fi3 $49,975.00 X44,975.(?0 
F.Icvation &
Renovation

Ciainfort ~ISA,OOa.00 $144,0'IS.UO $8Q,000.00 
elevation &
Renovation

Lxcamect~ ;~13?,361.86 $52,OU(?.00 $17,950.04 ~ ~~~vatior~&
Renovation

1~4ara ~ i 50,pUp.UO X57.516.00 $27,800.00 
~~evatian &
Renovation

Minetti $74,tb0.94 :~7~1,575.00 $57,075.0 
~~evatiora &
Renovation

To~'t ~;137,50OAc} $52,950.00 $52,940,p0 
~~evation &
Renovation

Total $79!),903.43 X431,091.00 S280,750.00
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13. 1)cf'c~xdants' Wcbs~te:

23. .~,fi ail relevant times, llefend~nts advertised their serrriees through are inte2~net website,

nan~e.ly www.~,lcc»~structit~7i5erviccs.coin {"GI.., Construction Wt,bsite"). The G~. Construction

W~bsit~ is nt~ longer active.

24. The CrI, Construction Website advertised as follows:

REBUILD your storm c~ama~ed hams and get baetc to enjoying yo~~r summers at the
jersey stkc3re

Vt~~zether you knock down and rebuild or raise anti ~enavate, yc~l~ can be confident
that au~~ c~esignlbuild team will exceed ail your expectations.

2S. '~~he Cri., Gonstruetian Website's homepa~;~; appeared as Follows;

;s 'r ~.; .~ !'

tE~ 1~~~~St~E~C+,t~~~i

4

i K•~,:. -
f„

~~ ~ ~

•/
~ +1.~

Ntv Com fru r (iGn JAe~ve~l s
knrting of 57~9.AxY

SpeCializinS in waterfront hoc~►es
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26. The CL Construction Websa~:e advertised new construction, renovations, house raising

and roofing and siding.

27. '~`he GL Canstructi~z~ Website featured a section titled "Keep Yaur ~-~omc: Safe l'rc~xn

I2isi~i~ Waters", which contained the Fallowing inforrnaticrn:

Due to X-lurricane Sandy and new ~~MA requirements, many homeowners at t}~e
,~ersey shore are loakin~ into house raising to prevera~ any future damage to their
home. When it is #ime to raise your Dome you want to make sure you are vvorkin~;
with a eompaz~y that is riot only qualified but experienced in the ~arocess. GL
specializes inn waterfront properties and has tl~c experience and expertise you are
lookit~~ for. ~N'e are experts in current FEMA and local building requirements.

Raising your l~om~e As not as troublesome ar comp3icafied as it may sound. Very little
if any war[c is needed on your part during the process. In most cases yaiir Home can
be raised without moving your furniture. We will handle everything from permitting
to the raising and lowering of your home.

28. The GL Construction W~bsite did not include GL Ccrostruction's IiIC regist~•ation

number oz~ its I~ew ~r~Zome }3uilder Registration ~iurr~ber.

C. Nome Tm~provement Contractor, Horne I;lev~tiuyi ~iiacl Nc~v 1-i~rne R~yildc~•
R,e~istrations:

29. On November 8, 2009, GT.~ Construction submitted to the Division a k~io~ne

Improvement Contractor A}~plieation far Tnitiai Registration ("~-IIC Registration Application") for

registration as a home impravennent contrae#ar ("HIC"} in the State.

30. In the HIC Registration Application, LaRosa was identified ~.s the sole owner of GL

Construction.

31. Un oz• about January 1 S, 2010, the Division registered GrL Construction as an I~ZC xnd

issued it registration number 13VH05SI28fl0.

32. GX. Construction renewed its home improvement cor~txactox registration on January

~7, ~fl 12, December 10, 20 ̀.2, December 12, 2013 and ~j ~bxuary 3, 2015.
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33. G~~ C;az~struction's home impro~rement contractor registration wiih the Division

expired on March 3;, 2016 and has not been renewed.

34. At no time was GL Constxuction re~:stcred with the Division as ~ &~c~me elevation

contracfar,

3S. At all relevant tin~cs, GL Constxuction was registered with the New Jersey

U~partanent Q~CoTnrnunity Affaixs as a new home builder, builder registration number 45635.

D. Defendants' Business Practices Gcncral~v:

3~i. At ail re~~vant times, Defendants utilized a contract for home improvement and home

elevatia~~s {"GIB ~-~E Contract") that dzd fiot include; (a} a copy of the ccrtifzcate o#' commercial

general liability ifzsurance; (b} the toll-free telephone number provided by the Director of the

Division for consumers to make inquiries co~acerning home impravernea~t contractors; {c) the

rec~uirecl "Notice to Consumer•" cancellation language; and (c~) the terms and conditions affeetin~

prig, including tl~.e hourly r~#e fai~ labor. Upon information tend be3ief;Defendants did nc~t otherwise

provide this information to consumers who entered into GL HF C~ntraGts.

37, A.t all ~•elevai~t times, Defendants utilized a contrmct far the elevation and installation

of new c<~nstruetion homes ("GL, NC Gontrart") that did not include: (a) a copy ofthe cer~i~cate a#'

commercial general liability insura~ice; (b) tl~e #oll-free telephone number ~rovidcd by the 17irector

of the Division far consurnez~s to make inquiries concerning home irt~.,prove~nent contractors; (c) the

rc c~uixed "N~tice to Consumer" cancellation lar~gua~e; and (d) #1~~ terms and conditions affecting

price, incluciin~ the hourly rate fox labox. Upon infoimatir~n and belief, Defendants did not otherwise

provide this information to consumers who entered into G~ NC Contrasts.
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40. At varyi~ig times, LaRosa personally engaged in communictztians with consumers

re~arciing the work prorYEised to be perfoz~tned fox them.. Specifically, LaRosa: informed consumers

th~►t k~~ Y~ad Sao funds to complete their prmjectx

4 X . fJn at least ane (1) occasion, T,~Rflsa met with a eonsumet~ to discuss the progress o~

the work.

42.. LaRosa's Cif, t:nnstruction business card identifies hirr~ as "Owner/Sr. Projecfi

Managex".

43. On at least one (1} occasion, LaRosa told a consumer he would refund the monies

paid to hixn because he had not started working on her house. LaRosa signed a note promising to

return the monies, yet (Riled to do so.

44. At varying tinxes, DefendtuYts failed to begin and/or complete the bonne improvement

and/<~r homy elevation work specifiied in the CL H~ Conh•act.

4S. At varying times, Defendants failed to complete the new home construction specified

xn the GI.~ NC Contract.

46. At varying times, Defendants accepted consumer payrr~ent~, which incl~ided RRBIvi

funds, and c~mmcnc ed home irr~pravemcnt wank, home cic~vation work and/~r new hone

construction, Qnly to abandon the project and not return to the cox~sun~ers' ~~onnes fox weeks, nnonths

or at all.

47. At varying tines, Defendants fatted t~ dive notice to consumers regarding delays in

home imprc~ve~nent work? horrte elevation wark and/or c;~nstructic~n of new homes.

48. At varying times, llefcndanis failed to respond to eonsuiners' ells, ~-mails and/or

texts inc~uirin~ into when I.~efenc~ants would continue home improverrient work, home elevation

work andlor cc~~.stxuctzozi o~'a ~ncvv home that h:ad been commenced, but then had been abandoned.
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49. At varying times, De~endanis required consumers to make significant initial

payments, which included RREM funds, belt then failed to perform tl~e contracted-for home

amp~~o~emcnt wnrk, home Eevatias~ work andlar new co~zstructiora.

S0. At varying times, DefendaY~ts performed home' elevation in a substandard manner

includirng, but not limited to: (a) installing a foundatzc~n that failed the municipal inspection, (b}

incorrectly framing a house; (e} piling to install the required ~r~:~•resistant sheetrack; (d) ir~carrectiy

framing ~ doorway sa the door did ~yot fit; and (c) i:~cotr~ctly installing flooring, ncc~ssitating

reitistatlation, and then failed to make the necessary' co~•~•ective repairs.

S i . On ~t least one (l) occasion, Defendants rrzisrcpresented to a consur~ier that ~t building

insp~ct~on dad beeYi conducted, when such was not the case.

52. On ~t Ieast a~ie (1) nccasiozi, Defendants filed to cle~vate a home to the height

r(:C'(LIIfC;C~ ~)y ~Ut1CIlt1~ C(3(~~s.

S3. At varying tines, eox~sutners had to pay oChei~ YIOTtie imprOvOment COnfrACtOrs t0

perform work Det~endants had been paid to ~aerforn~, and had fail.ec~ to perform.

54. At varying times, De#'endaz~ts ~~'~.~Icci to pay subcontractors wl~o performed home

improvement wo~•k, home elevation work and/or new home eoxzstruction, resulting in sut~contract.~rs

seeking payment from consumers acid/ox threatening to ~lacc oonstruction liens on the co~asumers'

homes.

5 S. On at least one (~) occasit~n, l:)c;fcndants failed to provide the upgraded it~;tx~~ ~~~id for

by the consumer.

Ski. Ors at Ieast one (1) occasion, defendants removed doors anc~ fixtures from a home in

pi•epar~tion far home e~ev~tion, and failed to return the doors and fiixtures to the consumer.
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S7. On at IeasC one (Y) occasion, Defendants prannised to refund the amount laid to a

consumes•, then fa§ied to da so.

C()X)N'T' I

VIOLATION OF THF, CFA BX llEFENDANTS
{UNCOI~SC:~ONABLE COMMERC:I~L PRACTIC~S1

S8. Piai?stiffs repeat and reallege the a1le~ations contained in paragraphs l through 57

Above as if more fully set forth herein.

S9. The CFA, N.3.S.A. 56:8-2, parohibits:

`~'he act, use or employment by any person of at~y unconscionable
cax~mcrcial practice, deception, fraud, false prc~ens~, false promise,
misrepresentation, or the knowing concealment, suppression, or
omission of any material fact with intent that tethers rrely upon such
c~ncealmcnt, sup~ressian or omission, in connection with the sale ox~
advertisement of any merchandise or real est~le, Ur with th4
subsequent pe~•~ormance of suc~a person ris aforesaid, whet~iez• or trot
any person has in f'~ct been misled, decezv~d ox damaged thereby...

60. 7'he C~~A defi~zes "merchandise" as including "tiny objects, wares, goods,

commodities, services or anything offered, directly or indiz•ectly to the public for sale." N..T,S,~..

56:8-1(c).

61. At ai', releva~it times, Defendants have been engaged in tie advertisement and sale of

me~•chandise wicllin the meat~in~ of N.r.S.A. Sfi:8-I(c), including, but not lin~ited to, home

im~rov~ments, home elevations and new hone construction.

6?. Y~7 the o~ex~ation of their business, Defendants hive cngagcd in the use of

unconscianabte cammercia. practices, false promises and/or misrepresentations.

fi3. Defendants have engaged in unconscaon~ble commercial practices including, but not

!in~iteci to, tine following:

a. Advertising, affc rind fox sale, scllin~; and/oz~ p~r.formin~Z home elevations
without tieing registe~•ed as a I-~ome }elevation Contractor with the Division;
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b. ~ntei•in~, into GL, ~-I~' Contracts, accepti~Yg consurnez~ payments and/or RR.~;Ivl
funds and then faiii~~g to begin or complete home improvements and/or ~ozne
elevations;

~nteri~~~; i~~t~ GIa NG Con~:racts, accepting consumer payments and tl~eli
failing to begin or complete the construction of new homes;

d. Failing to provide tir~fety written notice for any de1~y i~l the perlorma~ice of
bonne improvement: rnrork, hone elevation work and/or new hozrie
construction;

e. Accepti~~~ consumer pavmenCs and/oi~ RR~'~v~ Funds axxd th~~a commcncxn~
tic~azi~ ii11~71'pVC:IT1Ctll work, k~otti~ Cl~valio►i work dtitl/car ne;w liutiae
construction, only to abandon ~~Ze project and fail to retuzxx to tlxe consumer's
dame for weeks, months or at <ill;

f. I~aiIikl~ to respond to consumers' calls, e-mails a~~d/or texts inquiring when
Defendants would connmence, continue and/~r complete the home
iznprovcz~cz~t work, home elevation work and/ox new home construction;

~;. Failing; to secure the necessary 6uildi~~g inspection, despi#e i«dicating to the
consumer teat S~~ch inspection lead occurxed;

h. Failing to advise consumers, whether through the G~. NC CvnU•act or
ot~ierwise, of il~►e terms and conditions affecting price, including the i~ourly
rate for [abo►•;

i. Failing to advise constu~zaers, whether tlurough the GI~ T IE Contract or
otherwise, of tlae terms ar~d conditions affecting price, incluc~ir~g the hou~•ly
rate for labor;

j. I~aili~xg to perform work for v~~hich Defendants had been paid, regr~iring
consumer's to pay other home imprave~i~ent contractors to perform the work;

k, ~ai~ing to pay subcantraetors who perfQrrned home zznprovements on
ca~asumers' haznes, causizig the sui~cont~•actors to sock payment from
const~n~ers ~si~ilo~• t~rreatenin~ to place construction lie~~s ocz the consumers'
hozxies;

Faring Co provide, the upgraded items paid for by a consumer;

m. Failing to return doors and fixtures rctnoved tc~ faci;itate a house elevation;
and
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n. Pexfarming taame ~mprc~rretnents iii a substandard manner (e.~ installing a
foundation that failed the municipal it~:spectio~i, incorrectly frarx►ing arouse,
failing t~ insta the required ~re~resistant shectrock; incorrec#ly framing a
doaiwvay sa tlae dooY• chid not #it, incoxrecti~ installing flooring, necessitating
ceittstallatioa~) and then ff~ilin~ tc7 ma1cC the neeessar~ corrective repairs.

6~, rach unaaj~scionak~lc coz~3rnerc~al practice by Dc~~ndants constitutes a separate

violation u«der the CP~1.,1~.J~S.A_, .Sfi:B-2.

COIJ N' I' Y T

VIOLATION OF TH~~ CFA BY DEFENDAI~CTS
(FALSE PROMISES, MISREPRESENTATIONS)

65. I'laintit~'s i•epc:at and reallege the allegations caratainec3 in paragraphs 1 through fi4

above as iCmoze fu11y set forth herein.

6fi. Dc;fcndants' conduct in violation of the CFA includes, but xs nat limited ko, the

foilc>win~; false promises mnd/or tnisre~resentations:

a. Represcnti~g on tlae CL C;anstruction Website that Defendants were expects
iii local building requirements, then failing to raise a house to t~~e rec~tiired
i evel;

b. Represe~~.ting on the G~, Construction VJebsitie that I?efendants will handle
all t~spc:cts of Y~c~r~~e elevation, whin such was not tl~~ case;

e, Ite~r~scntin~; that a building inspeotio~i had occurred, when such was not the
case; and

d. ~ailin~ to advise consumers, whether through the GL NC Contract or
t~therwise, of the terms and coz3c~itions ai'fecting px•ic~, including the houz•~y
rate for labor.

67. T~aRos~'s conduct in violation of the CFA includes, but is not. limited to, the

following false promises and/or mxsrepa•esentatians:

a. Representing to a consumer that he would repay hands for home
improvements not completed, then failing to do so.
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68. T;ac~a false premise and/vr misrepresentation by Defendants constitutes ~. sep~rat~;

viaiation under CI'A, N~J~S,A. 56:8-2.

C'C)IiN'~l' XTX

VX~LA,'1 XON~ OF '~`~-T~ C:C)1V`I'T2AC'7.'OYtS'
~2l{,f_~[S̀ t"RATION ACT BY DEFENDANTS

69. PEaintiffs reheat a,id realle~e the allegations contained in ~aragra~~s 1 through 68

abt~~vc as if set forth more fully lYere;in.

70. The Cox~Cractoxs' Registration Act is applic~ibte to Nome Elevation Cantractars,

pursuant to N.J.S.A. 56:$-•138.2.

7~, The Contractors' Registratia~~ Act, specifically N.7.S.A. 56:8-138.2(a), pro~vit~es as

follows:

I~l addition to complying with the other requirements o£ the ~`Co~.tractors'
Regist~~atiox~ t1et,' nc~ person shall offez• to ~e;r~orn~, ox engage, or attempt to engage
in the business of home ele~vatioz~ unless registered with the division as a home
elevation contractor,

72. The Contractors' Re~istratian Act further provides that "[a It registrants shall

~~ra~nix~ently display tl~.ei~~ registration r~uint~ers within them• places of business, in all advcztisements

distributed within this Statej:...]." N_J.S.A. 56;x-144(x).

73. Tlie Cont~~actors' Re~istratian Act f~irtlier provides that "[t]hc Director shall pxovide a

toll-~xee telephone number fc~x consumers rnakixig iztquixies rcgardin~ contractors." N.J,S.A. 56:$-

i ~19(b), At all relevant times, the Dis~ecto~• established and leas p~iblished a toll-free te~lephane

nun~a i~c;~.

14. In this regard, t}~e Contractoxs' Re~;isti•~tian Act requires that:

b, A~Yy invoice, contract a~• cai•~~espondence given by a registrant to a
consuincr shall prominently ct~s~tain the toll-free teleplio~ze number provided
~~ursuant to [N:J_S_A~, 56:~-149] of this Act."
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75. "I`he Contractors' Registration Act includes a writizl~; regt~i~~ement fog• contracts priced

ire Uxccss of ~500.4Q anc~ provides, Yin ~~ertinent pa~•t:

a. Un or after December 31, 2Q05, every horne improve~~ient contract #'or
a purchase price in excess of $500, a~i~i all changes in the terix~s and
conditions o~the contract, shall be is w~•itir~g. 'X'he contract shall be signed by
all parties thereto, and s~<<i11 cle4irly and aecurat~;ly set forth in legible fc~m~
and iii understandable language all terms and conditions of the contract,
including but not limited to:

(2) A copy of the certi~~cate of cann~nercial ~cneral liability
insurance rec~ui~•cct of a contractor pursuant to section 7 [C. 56:8-14~.:~
of his act and the t~lephane number oi' the insurance cocnpaa~}~
iss~~ixzg the certificate; .. .

76. Tn addition, the Contractors' Registration ~1ct requi~•~s that tome irmprovemcnt

contractors include cancellation lan~;uagc as follows:

b. ...The contract shall ca~.tain a canspiciious notice printed in at least
10-point bold-faced type as follows:

"NOTICE TO CONSUMER

YOU M.AY CANCEL'T1-i~S CnNT2A.C~C~' AT ANY'~'~M~ B~~ORE
MIDNICrI-iT OF THE TI~IRll }3tJSINESS DAY AF"I'ER
REt:} IV.tNG A COPX OF T~-~IS CONTRACT. IF~` X4U WASH T(J
CANC.I.~:r.~ '1'HI , CON'1'12ACT, Y'OU MUST EIT~TEit:

1. SrND A SIGNrD AND DATED WRITTEN NO"~'tC~ O~
C,A.N'C~~.,T.A'1'~4N }3Y R~aGYS'~'~.R~:D OR GN.;IZ`i'I~7~:T) MAIr.,
RL'I'C.rRN R~'sGLIP'T' ItEQU~,ST~,D; OR

2. P~RSONALI..~Y D~LIV~R A. SIGN~:IJ A1~~J llA'a Ell
WK~`~"T'~N NO'I'~Cl O~ CANCEi.,7.,A'T~ON'~~'Q:

(N~l~ of Gontr~c;tor)

(Atlda~ess of Contrt~ctor)

1 fi



(Phony Nu~taber of Contractor)

If you camel this contract within the t~are~-day period, you are
entitled to a full refund a~your ~naney. R.c~Ciinds m~rst be sn~~dc within
3Q days of the confracior's receipt oFttie cancei~~~tic~n notice."

(N.~J.S.A. S(~:8~151(b}.

77. I?efendants have engaged in conduct in violation oft}~e Contractors' Re~istxation Act

inc:luc~iilg, but not limited to, the following:

a. Advertising, offering for sale, selling and/ar perfori~iing home elevations
without being registered with the Division as a I-dome Elev~.tion Contractar
(N.r.S.A. 56:8-132.2(a));

b. ~~ailing tc~ include CiL. Cortstruction's HIC registration number on the GL
Construction Website N( J•S•A• 56:8~~44{~,));

c. Failing t~~ include ~t~ invoices atic~ CAL HL-" Contracts anc~ GrI. i~iG Contracts
the toll-free tele~h~ne number provided by the Director ~o~ consurzaers to ca11
with inquiries or eosnplaints concerning home; improvement contractors
(N.J.S.A. 56:8-144(b));

d. Failing to include in the CfL, HE. Contract and GI. NC Contracts all of the
terms ar~d conditions affecting price (.ems., hourly rate for labor) N{,__.J.S,A.
56:8-151. (a));

c:. ~~ ai I ink; to incllyde wirh the CrL HE Contracts aald rL, NC Contracts a c:op~ af'
T3efendants' ce~~tificate o~comm~:rcial ~enerai liability insurance as we1~ as
the telephone nurnbcr of the company issui~~~ tt~e certificate (IV,].S.A, Sfi:8-
151(a)(2}); and

~. Pzovidin~ consumers with a "Notice of Cancellation" ~l~at included lan~ua~e
eontrat~y to the Notice to C.ai~sumer caneellf~tion laa~~;u~ge (cam ~~rovidin~ that
refund b~ made within thirty {3~}business days rathex than thirty (30) days)

78. T~efendants' conduct c~~~stitutes multipte violations oI`the C~ntractazs' Registration

Act, ~t.J.S,A. 56:8 I36 et sue.
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COUNT IV

VIOLATION OF THE HOME ELEVATION
REGULATIONS BY DF,FENDANTS

79. Pla~niiffs x~peat and realle~;e ̀ he nile~ations contained in ~ard~raphs 1 through 78

above as if' more £ugly set forth herein..

80. 'i't~c I~tome r-slevation Contractor ~tegulations, specifically N.J.A.C, 13:45A•~ l 7A.3(a)

provide that:

nn or after October ~, 2014, no person shall engage in the business cif
making or selling; home elEvatians in this State unless registered with the
Division iii accordance with this subchapte~~, except as provided in (a)1
below:

81. The exceptions provided a'r~ N.J.A.C. ~ 3:4SA-17A.3(a)1 do nit apply t~ Defendants.

82. The ~-Iomc Elevation Contractor Regulations, specifically N,J _A.C`..13:4SA-1 7A.~ 2

provides that:

Ire addition to the xequire~nents of a horns improvement contract pursuant to
N.J.A.C. 13:4SA~16.2, every home elevation contract in which a person
~•ec~uired to be registered as a home elevation contractor is a party shalt
comply with the provisions of N..~.S.~1. 56:8-1 S 1.

83. lle~~ndants havE, engaged in conduct in violation of the Home Elevation Regulations

i~~cludin~, but not Iir~nited to:

a. ~1.dvertising, o:~ierin~ for sale, seilin~ and/ox per.~ormirig home elevations
without being registea•ed as a T-Iome Etevatian Contractor with the Division
(N.J.S.A. 7 3:4SA•~ 17A.3(a)); and

b. ~aiiing to include in the GI. ~-7~ Contract and GI., NC Cc~ritract alt of the
terms and conditions affecting price (ems, hourly rate for labor) (N.1.S.A.
56:8-151(a}).

84. 1?efezic~ants' conci«ct constitutes multiple violations c~.f the Home f~levation

Regulations, N.3.A..C. 13;4SA-17A,'. ~t sect., each o:~whic~i constitutes a per se violatios~ of the CAA,
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COUNT V

Vi~LATIUN OF 'I'VE HOME TMPROV'~M +'N'T
REGULATIO1tiTS BY DFTENDANTS

8S. Piaintif~'s re~r~at acid r~altege the allegatiur~s coxitained in p~ragra~hs 1 ~hroug~~ $4

~zbave as it more fully set fctz~th herein.

8G. Asset forth above, the Hone elevation ContzactorRegulations, specifically N.J.A.C.

13:4Sn-17A.~2, provide tt~at the rec~i~irements of a home improvement contract pursuant to the

ele~atioit contract.

K7. The Hc~n~e ~nnprov~ment Regulations prohibit certain practices with regard to the

perfa~•mance of home improvement contracts, as follows:

a. Without limiting any other practices which may be unlawful under the
Corssume►• Fraud Act> N.J.S.A. Sh:B-1 et sec ., utilization by a seller of the
followiri~; acts and practices involvizig the sale, atteznpted sale, advexcisement
or performance of Bonne improveme~~ts shall be unlawful hemunder.

7. Performance:

(ii} Fail to begin nr coanplete work on the date o~~ within the time
period speeifiecl in the home improverncnt contract, or as
otherwise representcd, unless the delay is for the reason of
Iabar stoppage; unavaitability of supplies or materiaas,
unavoidable casualties, or any otktei• catYse beyond ~;hc seller's
control. Any changes in the dates or time periods stxtec~ in a
written contract s}~all 6e agreed to is writing;

12. I:~orne irnpro~vement contract rec~uiremcnCs-writing requirement: Al?
hn~~xe i►nprovemeYit coz3tracts ~ft~~• a purcl~~se prig i~~ excess of
$500.00, and ~l] chan~;~s iii the terms and conditions ther•eaf'shali be
in writing.

(iii} T'he t~tttl pxice or other consideration to be paid by the buyer,
includi~~g all finance ehargcs. Tf tl~e: contract is one for time
and xnai~rials, the hourly •ate ~'c7r labor and all U~1~er terms and
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conditions of the contract affecting price sll~'fl be clearly
stated.

88. Def'er~dar~ts vic~latecl the Home Imprc>~~;ment Regulations by cn~agin~; in certain

conduct i~~cludin~;, but ►got limited to tt~e following:

a. Failiz~~ to begin ox complete waxk orgy the date ar within the time period
specified in the home improvement contract (N.:~.i1..C., 13:~45,A.-
] 6.2(a)(7)((ii)); and

b. ~~aiizng to include in the GI., Hl~, Contract and the GT, NG Contract t~~e cost of
labor {N.J.A.G 13:45A- E~.2(a}(32)(iii)).

89. 1~7efendants' conduct ct~nstitutes multiple violations of the Home improvement

(tegulations, i~t, l~A,,.,C. 13:4SA~ i 6.1 et se___c .,each of which constitutes a per se violation of the CP~1,

N.J,S.A. 56:81 et se.~c .

CUUNT VI

VIOLATION OF THE ADVEI7TISING
R~GUX..,ATIONS BY DEFENDANTS

90. Plaintif.~s re~7ea! avid realte~;e the allegations caz~tained in paragraphs 1 t~~rou~h $9

above as if more; fully scC forth herein.

91. 1'he tldvertisin~; Regulations5 N,J.A.C. 13:45A-9.1 et sec ., address, among other

issues, general advertising practices.

92. Spcci~cally, t~~e Advertising Regulatiaz~s gaver~iin~r general ac~vertisir~g ~rac:tices

provide, in relevant part:

(a) Wifhout li~nitin~ the a~plicatior~ t~f N.J.S.A. 56:8-1 et sect., the fiollc~win~
practices shall be unlawful with respect to all advertisements:
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9. The making of false car misleading re~resex~tafions o~facts cancerniz~~
the reasons For, existence ar amounts ~f price reduc#ions, the nature
of an offering or the quantity of advertised merchandise availabic for
sale.

93. Uefendarxi~s vic~~ate~:d the Ad~vertzsin~; Re~ul~tions by engaging in certain conduct

including, but not limited to:

a. ~tepresenti~n~ on the GL Const~ve,tion Websit~ that Defendants are "qu~l+fled
and e~pca•icnced" in lic~raae elevation when CyL, COriStztzGtiori t5 not rC~iStGrCt~
with t ie Uivisior~ as a ~-I~me Elevation Cozzhact~~•.

94. Defendants' wnc~uct constitutes multipte rriolatians of the Advertising 2c:~ulatiozis,

specifically N.J.A.C. 13:~~SA-9.2(a)9, e~eh of which constitutes ~. der se violation of the CFA.

COUNT VZI

'VIOLATION'S OF THE CFA, THE CONTRACTORS'
R11(YIS'TRATXUIY ACT, THE; HOME ELEVATION REGULATIONS, THE HOME

IMPROV~MEhT it {'GU~ATIUNS,
ANXNOR THE AD`VFTtTISING RECiJLATI()NS

BY X.~AXtOSA

h5. Plaintiffs repc;at end reallegc the allegations cantainect in paragraphs 1 through ~}~

above as if more fully set forth 3~erein,

96. 11t ail relevant tirz~es, LaRosa ~►as been the sole owner, of~cea°, director, membex,

managez•, employee, representative and/or agent of G.T.. C:onstr~~ction and has controlled, directed

and/or parficip~ted in tlic :rr~anA~erne~~t and operation of that entity, incl~~di~g the conduct allcgz~ in

this Complaint.

97. The conduct o£ Lal2asa makes him personally f able for the violations of tl~e CFA, the

C'.ontxactars' Registration Act, the Hrame Elevatioxi Re~ulatians, the Harz~e Tmproverr~ent i2c,~ulations

~nc~/or tkze Advertising Rc~ulations cc~mmittcd by GI, Cot~st~uction.
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PRAYr~2 FOR R~X..X~F

WNW R~;~OR~', based upon the fore~Qing a,lle~ations, Plaintiffs respectfully regl~est that the

C;auri enter judgment a~r~ix~st ].aefenc~~n~s:

(a) riziding that Defendants' acts an<I practices constitute multiple instances of
unlawful pr~~etices ire violation of the CAA, N..~.S.A. 5fi:8-1 et seg., the
Contractors' ~egistratian Act, N.J.S.A.56:8-136 et seg., tlae Hame Elevation
Regulations, N,J.A.C:. 13:45A- i 7A, i et se ., tlxe Home In3provennex~t
Re~~.~lations, N.3.A.C. 13:4SA~ 16. t et sec ., andlor the Advertising
Regulatioaas, N.J.A.C. ? 3;45A.-9.1 et sue;

(h) Yermane~~tly elijoiz~in~ Defe~adai~ts and their or~vners, officers, directors,
sharehatders, founders, members, managers, agents, sexva~its, employees,
re~xesentatives, independent contractors and all other pe~•soc~s or entities
directly under their control, fxom en~a~in~ in, continuing to engage iz~ ox
doitt~ any acts or practices in violation of the C:FA, N.J'.S.A. 56:8-'1 et sec .,
the Contractors' Registration Act, N.~.S.A. 56:8-136 et sec ., the I Tome
~w~evation R~gulatians, N,J~A.C~, 13;45A-17A.1 et se„~c ., the Hone
Imp~•ov~mcnt Regulations, N, ~..t\,C. 13:45-16,1 et sec ., andlor the
Advertising Regulations, N,3.A.C; 13:4SA-9.1 et ~eq:s including, b~rt not
f invited to, the acts and practices alleged in this Complaint, 21S ~llt~]Ol'I7..~a b~
the C;i~A, N.J.S.A. SEi:B-8;

(c) Permanently enjoining Defend~ttts :fion~ ownii~~, operating ar othexwise
managing any business or ot~acr entity i~~ the State, whethex registered witl~
the Division or snot, that advertises, offers for sale, sells and/oz• performs
home improvei~~ents, home elevations and/or the installation and new home
building within the State;

(ci) ~'ezmane7~tly en,~oining Ueiendants #'rom the advertisement, offer'for sate,, sate
and performance of h~zne improvements, including home elevation, and new
homy buildi~~~ within the State;

fie) Cancelling the Certificate of Ponnatioz~ in the State of GI, Construction,
Limited X lability Company;

(f) Permanently revoking tYze HIC and new home builc~et• registr~tians issued to
GL Construction;

(g) I7i~•ectin~ Defezida~tts, joi~~ty and severally, to pay restitution to any a#fected
person, whether ox z~ot named in this Complaint, ~y money or real ar
personal property acc~~iixed 'oy means of any alleged practice herein to be
unlawful said fr~~inc~ to he u7~lawful, as ~tathorir..ed by N..1.S.A, S6:A-8;

(h) S~irectitig Defet~dln#s, jointly and seveza~ly, to dis~c~r~e R:REM ~'rogram
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funds unlawfully acquired or retained to the New Jersey Department of
Community Affairs by Defendants, as authorized by N.~.S.A. 56:8-8;

{i) l:~irectin~ Defendants, jointly and severzlly, to pay the nnaxirnum statutory
civil penalties far each and every violatiatt of file CFA, in accordance wzth

(j) Directing ~.7efenda~xts,.iointly and severally, to pay costs az~d fees, i~lcludin~
attorneys' fees, for t~~e use of the State a~New Jersey] as authorised by the
CFA, N.,r.S.A. 56:8-11 ar►d T~.J,S.A. Sfi:8-19; acid

(k) Granting such either re' ief as t is in#crests of,~ustice may require.

C~-IRISTOPk-~La,R S.1'C1~RIN0
A`~i TO~ZNEY CirENERAL ~F N'~ W JERSEY
Attorney far T'laintiffs

By~ ~ ._
Dina W$lls

Deputy Flttarney Genera
C~Y~sumer ~~raud Prosecution Section

t~)ated: Aa~~ust Y 5, ~O l G
1~~w~~rk, New Jersey
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RULI~, 4:S-~ CTXtTIFICAT101V

I certi~'y, to the best of my information and belief, that the matter in this action involving the

afarc~t~~c;ntionec~ 'violations of t~~e CT~~, N.J.S.A. S6:$-' et sect, tha Cnntra~tars' Registration Act,

N.J.S.A. 56:8-136 et sc~c~,, the ~-Ior~c ~~~evaiion Regulations, N..~.A.C. 13:45A-?7A.1 eat seq;,, the

~-Ioni~ Xm~~rovement Regulations, N.3.A.C, 13:45A-16.1 et sue, and the Advei~tisiiig Regulations,

N.J.A.0^. 13:45A-9. t et se.~c ., is not the subject of any othez• action pendi~i~ in any other court of this

5t~tc. T further certify, to t~~e best of my information end betief, Shat the ir~atter i~~ controversy in

this action is nc~i the s~ibject oi'a pending arbitration proceeding in this State, nor is any other action

or arbitration proceeding contemplated. Y certify thaf tl~ere is 7io other party wha should b~ joined in

tl~is ac#ioz~ at this time.

C~-TRZS`~OPT~~~R S. PQRRTN4
A'l'TORN~Y GF.NrR.A~., t~F' NEW JERSEY
Attorney for Plaintiffs

rlfinA Wells 
----_____

neputy Attorney General
Consumer gaud Prosecution Section

Dated: Az~gust ' S, 201 G
Newark, New Jersey
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RULE 1:38-7~c) (:;CRTITICATIUN OF C:OMI'LIANCE

1 certify that: confidential personal identifiexs have been redacted from documents now

submitted to the e~~art, and wig l be redacted from all docranients subm.ittLd in the fixture in accordance

with Rule ~:~8-7(b).

C~iRIS'T'41'F-I~ R S. PORRINO
A"I'TORNEZ' GENFRAi~ p~ NEW J1~:RSCY
Attorney for Plaintiffs

Alma W~1Is
Deputy Attorney General
Consumer i~raud Prroseeution Section

Dated: August 1 S, 201.6
Newark, New Jersey

D ~'SYGNA'TJON OF '1'KIAT_, COUNST',L

Pursuant to R. 4:254, Deputy ~1.ttan~ey General Alina '~J~lts is nEreby c~esi~nated as trial

counsel fox cue Plaintiffs in this action.

CHRIS7''OPHER S. PORRINQ
ATTORNEY GEN1sRA~., (3P N}?W ~I:RSI Y
Attorney for Plaintiffs

~3y: ~ ~.3Q ~...0 _._
.Alma Wells
lleputy Attorney General
Consumer Fraud Prosecution Section

Dated: August l S, ?_016
Newark, New Jersey
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