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This matter was opened by the New Jersey Division of Consumer Affairs, Office of 

Consumer Protection ("Division"), as an investigation to ascertain whether violations of the 

New Jersey Consumer Fraud Act, N . .J.S.A. 56:8-1 ~ seq. ("CFA"), the Contractors' 

Registration Act, N • .J.S.A. 56:8-136 et seq., the Regulations Governing Contractor 

Registration, N . .J.A.C. 13:45A-17.1 et seq. ("Contractor Registration Regulations"), and/or 

the Regulations Governing Home Improvement Practice, N.J.A.C. 13:45A-16.1 et seq. 

("Home Improvement Regulations") have been or are being committed by 4 DM Construction 

and Demolition LLC ("Respondent") (hereinafter referred to as the "Investigation"). That 

Investigation disclosed that: 

Respondent, with a main business address of 492 Central Avenue, Unit 2, Jersey City, NJ 

07307, was found to be in violation of the CFA, Contractors' Registration Act, the 

Contractor Registration Regulations, and Home Improvement Regulations. Specifically, 

Respondent was found to have offered for sale home improvements, but failed to: (1) provide to 

the consumer a copy of the certificate of insurance; (2) include in the contract the required 

"Notice to Consumer"; (3) begin or complete all work outlined in the contract; (4) provide in the 

contract dates or time periods when work is to begin or be completed; (5) give timely written 

notice to the consumer for any delay (6) provide signatures of all parties in the contract; (7) honor 

the cancellation clause and/or provide refund to the consumer within 30 days; and (8) include the 

name and business address of Your business on the contract. A search of the records maintained 

by the Division revealed that Respondent was not registered as a home improvement contractor 

at that time he contracted with  



The CFA, N.J.S.A. 56:8-2, prohibits the act, use or employment by any person of any 

unconscionable commercial practice in connection with the sale or advertisement of 

merchandise, which includes the advertisement, offering and sale of home improvement services. 

The Contractor Registration Act, N . .J.S.A. 56:8-136 ~ seq., specifically N . .J.S.A. 

56:8-138(a) and the Contractor Registration Regulations, specifically, N . .J.A.C. 13:45A-

17.3(a) provides that no person shall offer to perform, engage in and/or attempt to engage in the 

sale or performance of "Home lmprovement[s]" within the definition of the Contractors' 

Registration Act, specifically, N . .J.S.A. 56:8-137 and the Contractor Registration 

Regulations, specifically, N.J.A.C. 13:45A-17.2, unless registered with the Division as a 

Contractor. Moreover, the Contractors' Registration Act, specifically N . .J.S.A. 56:8-151(a)2, 

requires that a contractor provide with every home improvement contract a copy of the certificate 

of general liability insurance. In addition, the Contractors' Registration Act, specifically, 

N.J.S.A. 56:8-151b, provides that each home improvement contract shall contain a conspicuous 

"Notice to Consumer" printed in at least 10-point bold-faced type. 

Moreover, the Home Improvement Regulations, specifically N . .J.A.C. 13:45A-

16.2(a)(7)(ii), provides that you must begin or complete work on the date or within the time 

period specified in the home improvement contract, or as otherwise represented. 

Moreover, the Home Improvement Regulations, specifically, N . .J.A.C. 13:45A-

16.2(a)(12)(iv), provides that the dates or time period on or within which work is to begin or be 

completed must be in the home improvement contract. 

Moreover, the Home Improvement Regulations, specifically, N . .J.A.C. 13:45A-

16.2(a)(7)(iii}, provides that you must give timely written notice to the consumer of reasons 

beyond Your control for any delay in performance, and when the work will begin or be 

completed. 

Moreover, the Home Improvement Regulations, specifically, N.J.A.C. 13:45A-

16.2(a)(1)(2), provides that you must have signatures of all parties on the contract, as required by 

the Home Improvement Regulations. 

Moreover, the Contractors' Registration Act, specifically, N . .J.S.A. 56:8-151(b), 

provides you must honor the cancellation clause/provide refund to the consumer within 30 days. 



Finally, the Home Improvement Regulations, specifically, N.J.A.C. 13:45A-

16.2(a)(12)(i), provides you must include the name and business address of Your business on the 

home improvement contract. 

As such, pursuant to N.J.S.A. 56:8-3.1, the Director of the Division may: (1) order the 

Respondent to cease and desist from engaging in unlawful activity, pursuant to N.J.S.A. 56:8-18; 

(2) assess civil penalties against the Respondent, pursuant to N . .T.S.A. 56:8-13; and (3) direct 

Respondent to pay restitution, pursuant to NJ.S.A. 56:8-15. 

A Notice of Violation and Offer of Settlement ("NOV") was mailed to Respondent on 

July 17, 2014, setting forth the findings of fact and conclusions of law above. Attached to the 

NOV was the Certification of Division Investigator Jared O'Cone ("Investigator O'Cone"), with 

accompanying exhibits and the Certification of the Assistant Deputy of Registrations and 

Licensing of the Regulated Businesses and Charities Sections of the Division, Diana Petrella. 

Such information established the factual basis for the alleged violations. 

Respondent was offered the opportunity to be heard on these charges, as set forth in the 

terms of the NOV. Respondent failed to reply within the fifteen (15) days as allowed by the terms 

of the NOV and thus, the alleged violations are deemed uncontested and true. 

Accordingly, IT IS on this (1-ft.. day of¥ 2015 ORDERED that: 

1. Respondent shall cease and desist from engaging in any practices in violation of 

the CFA, the Contractors' Registration Act, the Contractor Registration 

Regulations, and Home Improvement Regulations. 

2. Respondent shall pay the Division the sum of $6,250.00 as a civil penalty and 

$1,100.00 as consumer restitution, pursuant to N.J.S.A. 56:8-13. The amount due 

and owing totals $7,350.00 and shall be made by a certified check, cashier's 

check, money order, credit card or wire transfer made payable to the "New Jersey 

Division of Consumer Affairs" and shall be delivered to the following address: 

Attention: Supervisor 
Case Management Tracking Unit 
New Jersey Department of Law and Public Safety 
Division of Consumer Affairs 
124 Halsey Street 



P.O. Box 45025 
Newark, New Jersey 07101 

3. Service of this Final Order will be deemed effective if sent by regular mail and 

certified mail, return receipt requested, and regular mail to Respondent's last 

known mailing address. 

4. Payment shall be made within ten (10) days of issuance of this Final Order. 

5. Failure to pay any civil penalties within the time allowed will result in the filing of 

a Certificate of Debt. 

6. Any subsequent violation of this Final Order may subject Respondent to 

additional penalties of up to $25,000.00, pursuant to N . .I.S.A. 56:8-18. 

7. This Final Order constitutes a final agency action and shall be effective upon 

filing and is a public document subject to the New Jersey Open Public Records 

Act, N . .J.S.A. 47:1A-l et seq. 

DIVISION OF CONSUMER AFFAIRS 

B£b~?--
STEVE C. LEE, ACTING DIRECTOR 



CERTIFICATION 

4 DM Construction and Demolition LLC 

492 Central A venue, Unit 2 

Jersey City, NJ 07307 

I, Jared O'Cone, being of full age, do hereby certify as follows: 

1. I am employed as an Investigator by the Office of the Attorney General, Division 

of Consumer Affairs ("Division"), Office of Consumer Protection, 124 Halsey Street, Newark, 

New Jersey 07101. 

2. Among other things, I am responsible for filing administrative notices and 

scheduling administrative matters and effectuating service of Notices of Violation. 

3. On July 17, 2014, a Notice of Violation ("NOV") was sent by certified mail, 

"Return Receipt Requested" and by regular mail to 4 DM Construction and Demolition LLC at 

492 Central Avenue, Unit 2, Jersey City, NJ 07307. 

4. On July 21, 2014, the NOV sent certified mail, Return Receipt Requested, to 492 

Central Avenue, Unit 2, Jersey City, NJ 07307, was marked "Unclaimed" and returned. The 

NOV sent by regular, First Class Mail, was not returned, which establishes that service has been 

made. A copy of the NOV along with copies of the envelope mark "Unclaimed" are attached 

hereto as Exhibit A. 

5. Certain of the documents in the above-referenced exhibit contain personal 

identifying information. That information has been redacted. 

6. All documents submitted with this Certification are true copies of the documents 

in possession of the Division, with the above-referenced redactions. 

I certify that the foregoing statements made by me are true. I am aware that if any of the 

foregoing statements made by me are willfully false, I am subject to punishment. 

Dated: August 6, 2015 



EXHIBIT A 
(Notice of Violation and USPS "Unclaimed" Mail) 
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New jersey Office of the Attorney General 
DMsion of Consumer Affairs 

CHRIS CHRISTIE 
Governor 

Klr.r GUADAGNO 
Lt. Governor 

Office of Consumer Protection 
124 Halsey Street, 7'tt Floor, Newark NJ 

April 22, 20 14 

VIA CERTIFIED AND REGULAR MAIL 

4 DM Construction and Demolition LLC, and 
Karl Diaz, Individually 
13VH06238100 (Expired) 
492 Central Avenue, Unit 2 
Jersey City, NJ 07307 
Attn: Karl Diaz 

. NOTICE OF VIOLATION AND OFFER OF SETTLEMENT 

Dear Karl Diaz: 

JOHNJ. HOFFMAN 
Acting Attorney Genera/ 

STEVE C. LEE 
Acting Director 

MIIIHng Address: 
P.O. Box 45025 

Newark, NJ 07101 
(973) 504-6200 

The New Jersey Division of Consumer Affairs, Office of Consumer Protection 
("Division; has conducted an investigation of 4 DM Construction and Demolition LLC 
aDcl Karl Diaz, lnclividuaDy ("You" or "Your") as a result of the complaint filed by 
Consumer  ("Consumer") in connection with the Home Improvement 
Contract entered into with You on August 18, 2012 ("Investigation;. As set forth in the 
attached Certifications of Investigator Jared O'Cone and Diana Petrella, Assistant Deputy 
of Registrations and Licensing of the Regulated Businesses and Charities Section. You 
have been found to have operated as a "Contractor" or "Home Improvement Contractor" 
within the definitions of the Contractors' Registration Act, R.J .S.A. 56:8-136 et seq., and 
the Regulations Governing Contractor Registration, R.J.A.C. 13:45A-17.1 et seq. 
("Contractor Registration Regulations") and to be in violation of one or more of the 
following: the New Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 et seq., ("CFA"), the 
Regulations Governing Home Improvement Practice, N.J.A.C:. 13:45A-16.1 ~("Home 
Improvement Regulations;, the Contractors' Registration Act, and the Contractor 
Registration Regulations. Specifically, You have: 

1. Offered to perform, engage and/ or attempted to engage in the sale or performance 
of"Home Improvement[s]" within the definition of the Contractors' Registration Act, 
specifically, N.J.S.A. 56:8-137 in New Jersey on a date on which You were not 
registered with the Division as a Contractor, in violation of the Contractor's 
Registration Act, specifically N.J.S.A. 56:8-138(a); 

2. Failed to provide a copy of the certificate of commercial general liability insurance 
to the consumer, in violation of the Contractors' Registration Act, specifically, 
N.J.S.A. 56:8-151a(2); 
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3. Failed to include in the home improvement contract the "Notice to Consumer" in 
10-point bold-face type, in violation of the Contractors' Registration Act, 
specifically, N.J.S.A. 56:8-151b; 

4. Failed to begin or complete work on the date or within the time period specified in 
the home improvement contract, or as otherwise represented, in violation of the 
Home Improvement Regulations, specifically N.J.A.C. 13:45A-16.2(a)7(ii); 

5. Failed to provide the dates or time period on or within which work is to begin or be 
completed in violation of the Home Improvement Regulations, specifically, 
N.J.A.C. 13:45A-16.2(a)12(iv); 

6. Failed to give timely written notice to the consumer of reasons beyond Your control 
for any delay in performance, and when the work will begin or be completed, in 
violation of the Home Improvement Regulations, specifically, N.J.A.C. 13:45A-
16.2(a)7(iii); 

7. Failed to provide signatures of all parties on the contract, in violation of the Home 
Improvement Regulations, specifically, N.J.A.C. 13:45A-16.2(a)12; 

8. Failed to honor the cancellation clause/provide refund to the consumer within 30 
days, in violation of the Contractors' Registration Act, specifically, N.J.S.A. 56:8-
151b;and 

9. Failed to include the name and business address of Your business on the contract, 
in violation of the Home Improvement Regulations, specifically, N.J.A.C. 13:45A-
16.2(a) 12(i) 

Each of these violations constitutes a separate violation of the CFA, subjecting You 
to civil penalties, pursuant to N.J.S.A. 56:8-13, consumer restitution pursuant to 
N.J.S.A. 56:8-15, as well as reimbursement of investigative costs and/or attorneys' 
fees, pursuant to N.J.S.A. 56:8-11 and 56:8-19. 

Please note that if You fail to respond to this Notice ofViolation ("Notice"), the 
Division may take action agaiDat Your Home Improvement Contractor 
registration, including any future applicati011 to register as a home improvement 
contractor, pUI'Suaat to N.J.S.A. 56:8-141b(8), for failure to cooperate under 
N.J.A.C. 13:45A-17.8. 

Ill' YOU DO NOT CONTEST THE VIOLATIONS ALLEGED and wish to avail 
Yourself of this opportunity to settle the Investigation, within tbJrty (30) days from the 
date of this Notice, You should sign and return the enclosed .Answering Certi&cation 
and agree to the following: 

1. Cease and desist from engaging in any practices in violation of the 
CFA, the Home Improvement Regulations the Contractors' 
Registration Act, and the Contractor Registration Regulations; 

2. Pay consumer restitution in the amount of $1, 100.00; 
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3. Pay a civil penalty in the amount of $6,250.00; and 

April22,2014 
Page 3 of 12 

4. Submit to the Division a Home Improvement Contractor Renewal 
Application for 13VH04304000. ("HIC Renewal Registration 
Applicationj. 

If the above-referenced payment and HIC Renewal Application are received by 
the Division, along with your signed Allsweriag Certiftcatioa, You need not do 
anything further. 

II' YOU DO NOT CONTEST THE VIOLATIONS ALLEGED, but want to present 
information to Division representatives about any mitigating circumstances in Your case 
that may persuade the Division to reduce the civil penalty, You may request an informal 
Mitigation Conference. If You request a Mitigation Conference, the conference date is 
June 11, 2014 at 10:00 AM, at 124 Halsey Street, 3n1 Floor, Newark, New Jersey 
07101. You may be accompanied by an attorney. Alternatively, you may send 
written documentation to the Division concerning any mitigating circumstances that 
You believe may persuade the Division to reduce the civil penalty. ID order to elect 
either of these options, You must return the enclosed AllsweriDg Certification within 
thirty (30) days from the date of this Notice. The Division will then review this material 
and respond to you. 

II' YOU CONTEST THE VIOLATIONS ALLEGED, and do not wish to settle the 
matter consistent with the terms set forth above, You may request a formal 
Administrative Hearing by returning the enclosed Answering Certlftcatioa within 
thirty (30) days from the date of this Notice. In that event, this letter will serve as 
notice of the violations against you. You should be aware that in making its fmal decision, 
the Division may, if violations of the above-referenced statutes and regulations have been 
proven, order civil penalties and remedies other than the settlement offer above. 
SpeciRcaUy, You may be ordered to: pay civil penalties in an amount up to $10,000 
for the first violation and up to $20,000 for the second violation and each 
subsequent violation pursuant to N.J.S.A. 56:8-13; pay consumer restitution 
pursuant to N.J.S.A. 56:8-15; and pay investigative costs and attorneys' fees to the 
Division, pursuant to N.J.S.A. 56:8-11 and 56:8-19. 

Before a determination is made with regard to whether an Administzoative HeariDg 
will be conducted before the Director of the Division or referred to the Office of 
Administrative Law, a Pl'e-Hearing Conference will be held. If you request an 
Administrative Hearing, your Pre-Hearing Conference will be scheduled on June 11, 
2014 at 10:00 AM, at 124 Halsey Street, 3nt Floor, Newark, New Jersey 07101 with 
Investigator Jared O'Coae ("Investigator O'Cone"), a representative of the Division. You 
may be accompanied by an att0n1ey. Should you have any questions regarding this 
procedure, or seek an adjournment of this date, please contact Investigator , who may be 
reached at (973) 273-8036. Your atteadaace at this Pl'e-Heariag Conference is 
mandatory. Any failure to appear without a satisfactory explanation may result in an 
order barring you from raising certain defenses at the Administrative Hearing, pursuant 
to N.J.A.C. 1:1-14.4. The purpose of this Pre-HeariD.g Conference is to discuss the 
issues in this matter and the defenses which You may wish to raise. You should be 
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prepared to discuss the evidence You will propose to offer at the Ad.ministrative HeariDg. 
It may be helpful if You bring to the Pre-Hearing Confereace a copy of any 

documentation that supports your position. If the Division determines that there are no 
material facts in dispute, You will have an opportunity to submit legal arguments and any 
documentation that may be relevant to the ultimate disposition of this matter. If there are 
material facts in dispute, an AdmiDistn.tive Hearing will be scheduled. During the 
Aclmiaistn.tive Heari.D.g, You, either personally or with the assistance of an attomey, will 
have an opportunity to respond to the alleged violations and submit evidence and present 
testimony as may be necessary for the Division to make a fmal determination. 

IF YOU FAIL TO USPO:ND to this :Notice withia thirty (30) clays of the date of 
this lettel', the settlemeat offel' will be withcln.wn, and You wU1 be deemed ill 
default. The allegations against You will be deemed uncontested. Thereafter, this Notice 
and the underlying proofs may be reviewed by the Director of the Division, and a Fiaal 
Decisioa and Ol'der oa Default ("OI'del'"t will issue, and You may be ol'del'ed to: pay 
civil peaalties ia an am.ouat up to $10,000 fol' the flnt violatioa and up to $20,000 
for the secoad violatioa and each subsequeat violation pursuant to :N.J.S.A. 56:8-13; 
pay coasum.el' l'eStitutioa pursuant to lf.J.S.A. 56:8-15; and pay iavestigative costs 
aad attoi'Deys' fees to the Divisioa pUI'suant to :N.J.S.A. 56:8-11 aad 56:8-19. Once 
an Ol'del' has been entered, Your failure to pay any civil penalties, attorneys' fees, 
investigative costs and/ or restitution within the time allowed will result in the filing of a 
Certificate of Debt. Ally subsequent violation of an Ordel' with a cease and desist 
provision may subject you to a penalty of up to $25,000 per violation punuant to 
N.J.S.A. 56:8-18. Service of an Ol'der will be deemed effective if sent by first-class mail 
and certified mail, retum receipt requested, to your last known mailing address. 

Should You have any questions, please contact Iavestigator O'Coae at (973) 273-
8036. 

N0¥1400120 

New Jersey Division of Consumer Affairs 

Office of ~!:l/J.... Protection 

By: i 
Steven Garsh 
Assistant Deputy of Enforcement 



AlfSWERING CERTIFICATION 

April22, 2014 
Page 5 of 12 

I, , hereby acknowledge that I have 
read and reviewed the Notice, regarding alleged violations of the CFA, N.J.S.A. 56:8-1 et 
seq., the Home Improvement Regulations, N.J.A.C. 13:45A-16.1 et seq., the 
Contracton' Registration Act, N.J.S.A. 56:8-136 et H.9.:,, and the Coutractor 
Registratiou Regulations, N.J.A.C. 13:45A-17.1 et seq. 

PLEASE CHECK ONE OF THE OPTIONS BELOW: 

(OPTION 1): 

___ I DO NOT CONTEST THE VIOLATIONS ALLEGED and acknowledge the conduct 
that has been alleged and agree to: 

1. Cease and desist from engaging in any practices in violation of the 
CFA, the Home Improvement Regulations the Contractors' 
Registration Act, and the Contractor Registration Regulations; 

2. Pay consumer restitution in the amount of$1,100.00; 

3. Pay a civil penalty in the amount of $6,250.00; and 

4. Submit to the Division a Home Improvement Contractor Renewal 
Application for 13VH04304000. ("HIC Renewal Registration 
Application"). 

I understand, acknowledge and agree that I shall: 

1. Not offer to perform, engage and/or attempt to engage in the business of 
making or selling "Home Improvement[s]" in New Jersey on a date on which I 
am not registered with the Division as a Contractor, in violation of the 
Contractors' Registration Act, specifically N.J.S.A. 56:8-138(a) and the 
Contractor Registration Regulations, specifically N.J.A.C. 13:45A-17 .3(a); 

2. Provide a copy of the certificate of commercial general liability insurance to 
the consumer, as required by the Contractors' Registration Act, specifically, 
:N.J.S.A. 56:8-151a(2); 

3. Include in the home improvement contract the "Notice to Consumer" in 10-
point bold-face type, as required by the Contractors' Registration Act, 
specifically, N.J.S.A. 56:8-151b; 

4. Begin or complete work on the date or within the time period specified in the 
home improvement contract, or as otherwise represented, as required by the 
Home Improvement Regulations, specifically N.J.A.C. 13:45A-16.2(a)7(ii); 

5. Provide the dates or time period on or within which work is to begin or be 
completed as required by the Home Improvement Regulations, specifically, 
N.J.A.C. 13:45A-16.2(a) 12(iv); 
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6. Give timely written notice to the consumer of reasons beyond Your control 
for any delay in performance, and when the work will begin or be completed, 
as required by the Home Improvement Regulations, specifically, N.J.A.C. 
13:45A-16.2(a)7(iii); 

7. Provide signatures of all parties on the contract, as required by the Home 
Improvement Regulations, specifically, N.J.A.C. 13:45A-16.2(a) 12; 

8. Honor the cancellation clause/provide refund to the consumer within 30 
days, as required by the Contractors' Registration Act, specifically, N.J.S.A. 
56:8-lSlb; and 

9. Include the name and business address ofYour business on the contract, as 
required by the Home Improvement Regulations, specifically, N.J.A.C. 
13:45A-16.2(a) 12(i). 

I am also aware that the action taken against me by the Division herein is a matter of 
public record, and that the Division's Notice and this Answering Certification are public 
documents. I am enclosing herewith a cashier's check or money order in the sum of 
$7,350.00 made payable to the "New Jersey Division of Consumer Affairs"; and my HIC 
Renewal Registration Application, which I am mailing or delivering to: New Jersey 
Department of Law and Public Safety, Division of Consumer Affairs, Office of Consumer 
Protection, 124 Halsey Street, P.O. Box 45025, Newark, New Jersey 07101, ATTN: Van 
Mallet. 

Dated: ________________ __ By: ________________________ __ 

SIGN NAME 

Name: ---------------------------
PRINT NAME 

N0¥1400120 
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____ I DO NOT CONTEST THE VIOLATIONS ALLEGED and hereby waive any 
rights I may have to a hearing in this matter in order to defend myself against any alleged 
violations, BUT I ask the Division to consider mitigating circumstances in my case before 
rendering its fmal decision. 

__ I request a Mitigation Conference to present information to Division 
representatives; I understand that the Mitigation Conference will be held on 
JUDe 11, 2014 at 10:00 AM, at 124 Halsey Street, 31'd Floor, Newark, 
New Jersey 07101. 

__ I am submitting written documentation concei'Diu.g mitigating 
circumstances; I understand that the Division will consider this material 
before rendering a final decision. 

I understand that, if, after considering the mitigation evidence presented, the Division is 
not persuaded that any reduction in the amounts set forth above and in the Notice is 
warranted or that any of the other terms or conditions should be modified, the following 
terms may be ordered and I will be obligated to: 

1. Cease and desist from engaging in any practices in violation of the 
CFA, the Home Improvement Regulations the Contractors' 
Registration Act, and the Contractor Registration Regulations; 

2. Pay consumer restitution in the amount of$1,100.00; 

3. Pay a civil penalty in the amount of $6,250.00; and 

4. Submit to the Division a Home Improvement Contractor Renewal 
Application for 13VH04304000. ("HIC Renewal Registration 
Application"). 

I understand, aclmowledge and agree that I shall: 

1. Not offer to perform, engage and/ or attempt to engage in the business of 
making or selling "Home Improvement[sJ" in New Jersey on a date on which I 
am not registered with the Division as a Contractor, in violation of the 
Contractors' Registration Act, specifically N.J.S.A. 56:8-138(a) and the 
Contractor Registration Regulations, specifically N.J.A.C. 13:45A-17.3(a); 

2. Provide a copy of the certificate of commercial general liability insurance to 
the consumer, as required by the Contractors' Registration Act, specifically, 
N.J.S.A. 56:8-151a(2); 

3. Include in the home improvement contract the "Notice to Consumer" in tO
point bold-face type, as required by the Contractors' Registration Act, 
specifically, N.J.S.A. 56:8-151b; 
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4. Begin or complete work on the date or within the time period specified in the 
home improvement contract, or as otherwise represented, as required by the 
Home Improvement Regulations, specifically R.J.A.C. 13:45A-16.2(a)7(ii); 

5. Provide the dates or time period on or within which work is to begin or be 
completed as required by the Home Improvement Regulations, specifically, 
R.J.A.C. 13:45A-16.2(a)12(iv); 

6. Give timely written notice to the consumer of reasons beyond Your control 
for any delay in performance, and when the work will begin or be completed, 
as required by the Home Improvement Regulations, specifically, N.J.A.C. 
13:45A-16.2(a)7(iii); 

7. Provide signatures of all parties on the contract, as required by the Home 
Improvement Regulations, specifically, R.J.A.C. 13:45A-16.2(a)12; 

8. Honor the cancellation clause/provide refund to the consumer within 30 
days, as required by the Contractors' Registration Act, specifically, N.J.S.A. 
56:8-lSlb; and 

9. Include the name and business address of Your business on the contract, as 
required by the Home Improvement Regulations, specifically, N.J.A.C. 
13:45A-16.2(a)12(i). 

If a modification in these terms is accepted by the Division, I will be notified of the 
amounts that I must pay. I am also aware that the action taken against me by the 
Division herein is a matter of public record, and that the Division's Notice and this 
Answering Certification are public documents. Failure to comply may subject me to 
further enforcement proceedings and any failure to make a required payment will result in 
the filing of a Certificate of Debt. 

Dated: ________________ __ By: ____________________ ___ 

Name: ---------------------------

NOY14Q0120 



(OPTION 3) 

April22, 2014 
Page 9 of 12 

___ I CONTEST THE VIOLATIONS ALLEGED and request a fo:rmal Administrative 
Heariag. I understand that I am required to attend a Pre-Heariug Conference on Juue 
11, 2014 at 10:00 AM, at 124 Halsey Street, 3rc1 Floor, Newark, New Jersey 07101, at 
which the issues in this matter will be discussed. I will thereafter be advised of the time, 
date and place for the Administrative Heariug if a determination has been made that 
there are material facts in dispute. I am aware that I may be represented by an attorney 
and that at the time of the Administrative Heariug I may offer testimony, documentation 
and legal argument relevant to the alleged violations. I uuderstaud that lD making a 
final decision, the Director of the Division may, ifuulawful activity has been proveu, 
assess civil peualties, attomeys' fees, investigative costs aud restitution exceecliug 
the settlement offer lD this Notice, and may order such other remedies as deemed 
appropriate. I am also aware that this proceeding is a matter of public record and that the 
Notice and this Answering Certification are public documents. 

Dated: ________________ __ By: ___________ _ 

Name: ------------------------

NOY14Q0120 



4 DM Constnlction and Demolition LLC, and 
Karl Diaz, Individually 

13VH06238100 (Expired) 
492 Central Avenue, Unit 2 

Jersey City, NJ 07307 

INVESTIGATIVE CERTIFICATION 

I, Jared O'Cone, being of full age, do hereby certify as follows: 

Apri122, 2014 
Page 10 of 12 

1. I am employed as an Investigator by the Office of the Attorney General, 
Division of Consumer Affairs, Office of Consumer Protection ("Division"), 
located at 124 Halsey Street, Newark, New Jersey 07101, and have held that 
position at all times relevant to this Certification. 

2. On May 31, 2013, the Division received a complaint and supporting 
documentation from a Consumer,  ("Consumer") who flied a 
Complaint against Karl Diaz d/b/a 4 DM Construction and Demolition LLC, 
492 Central Avenue, Unit 2, Jersey City, NJ 07307 ("4 DM''). 

3. Among other things, the Consumer provided the Division with copies of the 
home improvement contract as defined by N.J.S.A. 56:8-137 and N.J.A.C. 
13:45A-17 .2 and copies of a check made out to Karl Diaz. (A Copy of the 
home improvement contract and check are attached as Exhibit A). 

4. A review of the home improvement contract reveals that 4 DM offered to 
perform home improvement work, as defined by N.J.S.A. 56:8-137 and 
N.J.A.C. 13:45A-17.2, for the Consumer. See Exhibit A. 

5. All personal identifying information has been redacted from the documents 
submitted with this Certification. 

6. The documents submitted with this Certification are true copies of the 
documents in possession of the Division. 

I certify that the foregoing statements made by me are true. I am aware that if any 
of the foregoing statements made by me are willfully false, I am subject to punishment. 

Dated: --L4.......:....P.:.._.:.tt~ \-l---4,oLa.-'!....r __ , 2014 

JARED O'CONE 

Newark, New Jersey 

NOV14Q012Q 



4 DM Coostruction and DemoUtlon LLC, aDd 
Karl Diaz, Individually 

13VH06238100 (Expired, 
492 Central Avenue, Unit 2 

Jersey City, NJ 07307 

INVESTIGATIVE CERTD'ICATION 

I, Diana Petrella, being of full age, do hereby certify as follows: 

April22,2014 
Page 11 of 12 

1. I am employed as the Assistant Deputy of Registrations and Licensing of the 
Regulated Businesses and Charities Sections by the Office of the Attomey 
General, Division of Consumer Affairs, Office of Consumer Protection 
("Division"), located at 124 Halsey Street, Newark, New Jersey 0710 1, and 
have held this position at all times relevant to this certification. 

2. I have reviewed the records of the Division, which indicate that 4 DM 
Construction and Demolition LLC, Karl Diaz, 492 Central Avenue, Unit 2, 
Jersey City, NJ 07307, was not actively registered with the Division as a 
Home Improvement Contractor at the time of entering into a contract with 
the consumer . 

I certify that the foregoing statements made by me are true. I am aware that if any 
of the foregoing statements made by me are willfully false, I am subject to punishment. 

~~uP-
DIANA PETRELLA 

Dated: ~~ &b , 2014 
Ne k, New Jersey 

NOV14Q012Q 



EXHIBIT A 
(Home Improvement Contract and Proof of Payment) 

NQV14Q0120 

April22,2014 
Page 12 of 12 
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'-----·--·-·---------------------·------·-··----·-"··-·----·---

~y office was contacted by Mr. , who resides 
--  explained that he hired a company, 4DM may 
reached at (201) 556-7142. No address is available, however, Mr. Thomas believes that the company is based in 

Union City. 

 explained that he hired 4DM to perform a general clean-up of his backyard, including the 
disassembling of a shed. The suggested price of such work was $2,200 (copy of estimate is attached). 
Consequently,  advanced a check (copy attached) in the amount of $1,100 for the work. 

However, the work was never performed and  has been unsuccessful.in trying to get said company to 
perform the work. Furthermore,  has not been refunded his deposit. 

I respectfully request that your office investigate this matter and keep both my office and  informed 
of progress in this matter.· 

Thank you. 

Sincerely, 



., .. 

LJlSM PROPOSAL NO., c? I 0 = 
oiU ~ fr· . ./ c.. T/~p..) t .b e..tt1 o SHEET NO. ~ ~. . ... 

. :·- .. ·. 
··:· ;,·.:: .. :.· 

; G /e..~ f./ Uf ~~-e..ro .. i :·;. .: .: ·:~: .. : .. ::·. r· .. 
.. - : .. 

:: ·;. 

. ·: 

: ... 

DATE B/tB/12... 2-0/ s~-?/ttL ... 
WORK TO BE PERFORMED Kr . mora. 
ADDRESS 

· ... 

We hereby propose to furnish the materials and peliorm the labor necessarY 'for the coinph~tlon of -· -----------1 
I . . . . 

. i . 

All material is guaranteed to be as specified, and the above work to be performed in accordance \\lith the drav,tfngs and specilicalions 

submitted for above work, and completed in a substantial worlunanlike manner for t11e sum of -----;;~...,--------

------------------------Dollars ($--4 ,) 00 • C: 0 
with payments to be made as follows: 

~ 

'Respectfully, submitted-----------------
Any altoralion Of d&l'ialien Will ebO'R specificafions invoMng ewa ~osts 
will be cxaculed only upun l'mlten on:Jer, and l'n11 become an exira charl!e 
oo.-er and above the estimele. AU agreemonls conlingsnl up~n s!rikes, ac
cidents. Qr d!!lays be¥ond aut cQnlro!. 

Per ________________________________ __ 

ACCEPTANCE OF PROPOSAL 
The above prices, specifications and conditions are satisfactory and are 
as specified. Payments will be made as outlined above. 

a- D81t8 PROPOSAL 
·;:·· : :.:· 
;-· .. · ... -· 

Note • This proposal may be withdrawn 

by us if not accepted wilhin __ days. 

the work 






